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ABDUL 
E-Mail:- 
ABDUL.332663@2freemail.com 

Personal Profile:-
Date of Birth: 10-05-1986
Sex: Male

Nationality: Indian
Marital Status: Married 
Driving License: India 
Languages Known :
English, Hindi & Malayalam


	Objectives
Looking for a Job as a Network Administrator in an organization where I can utilize my skills and knowledge for the growth of the company.
Work Experience
Akbar Travels Of India Pvt. Ltd.  – Trivandrum, India
SYSTEM ENGINEER –March3rd 2015 to Till Date
Duties:
· To manage server and administrator of a local area network containing a large numbers of hosts centralizing with active directory
· Provide system administration and troubleshoot hardware and software issues.
· Configured and maintained server and Active Directory.
· Management of all basic network administration duties including user account administration, e-mail accounts and allocating internet access.
· Cisco RV042, RV082 VPN router installation and NAT configuration 
· Cyberoam firewall installation and technical support
(Cyberoam CR25iNG, CR35iNG, CR50iNG)
· Wireless Access point installation and configuring.
· Providing IT Technical Support for Eight Branches of Akbar travels of India Pvt Ltd.
· IATA & CRS Software support and troubleshooting. (Abacus, Galileo& Amadeus).
· Cyberoam firewall implementation and support
· Access point installation and configuring.
· Nebero internet firewall monitoring and group policy implementation.
· Installation of Biometrics attendance system and Access control. 
· Online via desktop and server support all over our Akbar branch.
· Microsoft outlook configuration (2007/2010/2013)
· Setting up and configuring new laptops and desktops.
· Antivirus installation to all desktops and laptops.
· CCTV Camera and DVR Configuration and Installation.
· Support and maintain MS Server/Desktops and MS Outlook
· Patching of network and phone.
Gulf Networks & IT Solutions–Muscat, Oman
NETWORK ENGINEER - June 2013 - September 2014
Duties:
· Responsible for supporting: Windows XP/Vista/Windows7/Windows 8/Office 2003 and 2007, 2010, Windows Server 2003/2008, 2012, Active Directory Management Exchange 2003/2007, 2010, Anti- Virus products, DNS/DHCP, TCP/IP, Ethernet and wireless router.
· Added and removed server roles and features; configured AD Domain Services roles; configured network infrastructure roles; configured file and print services

· Travelling towards client sites to help with installation, deployment, and troubleshooting.

· Configuration of group policies in server.
· Installation and configuration of Windows 2008/2012 server.
· Security & Firewall Administration (Cyberoam)
· Providing remote support for servers and clients.
· Implementing POS systems and providing support.
· Installation of Biometric& Security Solutions and providing support.
· Installation  Security & Surveillance Solutions and providing support
Royal Dental College–Kerala, India
NETWORK ENGINEER - March 2010 - May 2013
Duties:
· To manage a web server and administrator of a local area network containing a large numbers of hosts centralizing with active directory
· Provide system administration and troubleshoot hardware and software issues.
· Configured and maintained server and Active Directory.
· Management of all basic network administration duties including user account administration, e-mail accounts and allocating internet access.
· Managed daily backup systems. systems
· Implemented and maintained both Linux servers and clients and made easy the sharing resources both operating
· Installing & maintaining Biometric & Time attendance 
· Antivirus installation to all desktops and laptops.
· CCTV Camera and DVR Configuration and Installation.
· Support and maintain MS Server/Desktops and MS Exchange.
Ultra Oasis Techno Solutions Pvt Ltd–Kerala, India
Desktop Support - July 2009 - February 2010
Duties:
· Troubleshooting and repairing of various hardware (PC build).
· Installation and subsequent maintenance of software.
· Configuration& installation server 2008 Active directory, DC, ADC, DHCP, DNS& etc.
· Clipping & cables with RJ45 Connector
· Responsible for printer patch panel switches installation and maintenance.
· Identifying new LAN, WAN requirements, both hardware and software.
· Implementing regular housekeeping procedures, including data backups.
· Checking systems in order to optimize performance and to initiate recovery action after system failures.
· Generating reports in Microsoft Excel & word.
· Establishing and controlling system access and security.
· Coordinating protocols for operation within multi-user IT networks.
· Provide system administration and troubleshoot hardware and software issues.
Technical Qualification
· CCNA, MCP, MCSA, MCSE, MCTS& MCITP, RHCE
Professional Certification
· Microsoft Certified (7001941)
MCP, MCSA, MCITP
Key Skills & Competencies
· Client OS Management using,XP,Windows7/8
· Several years’ experience with Windows2003/2008 Server platforms with an emphasis on Active Directory. 
· Sound good in DNS, DHCP, DFS, WDS, RIS, and VPN&NAT.
· Experience of VMware, Windows 2003/2008 Active Directory Group Policies, TCP/IP.
· Installing, Configuring and Managing AD / DHCP / DNS Services.
Ticketing & Reservation Experience 
• Making Reservation on CRS systems (Galileo & Sabre)

• Corresponding with Travel Agents and Clients 
• Handling of Counter, Issuance of Automated, Manual Tickets & e- 
  Tickets           
 • Coordinating with the Airlines Confirmation and Waitlist   
   Reservation.
• Issuing the Air Tickets according the reservations. 

• Provide the branch with consistent formatting on all materials that 
  leave the Ticketing and Reservation Department.
ACADEMIC QUALIFICATIONS
· BA (Bachelor of Arts)              
Calicut University –Kerala

	
	


I hereby declare that the above information is true to the best of my knowledge and belief.
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