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JAYDEEP 
E-mail: jaydeep.332689@2freemail.com 
To work in a dynamic company in IT Infrastructure as Microsoft Exchange & System Administrator, where my analytical/technical skills, knowledge, and work experience is utilized. Prefer permanent position or long-term contract.
Synopsis

· A technocrat having over 13 years of experience in Designing, Implementing, System Administration, Messaging System (Microsoft Exchange) and Technical Support/Troubleshooting, Installation & Configuration & Client Servicing. 

· Comprehensive understanding & proficiency in messaging environments. 

· Proficient in system administration, server configuration, hardware/software installation, troubleshooting/repair, desktop support, project management, technical procedure documentation, client relations & staff training/supervision.

· Adept in analyzing information system needs, evaluating end-user requirements, custom designing solutions, troubleshooting for complex information systems management. 

· Excellent troubleshooting skills with proven abilities in planning and managing resources.

Areas of Expertise

Systems, Messaging & Virtualization Implementation & Administration
· Designing and implementing projects related to Microsoft 2000/2003/2008/2012 Server; Exchange 2000/2003/2007/2010/2013/2016 Server, AD, DNS, DHCP, VMWare, Hyper-V, SCCM, SCOM, SCVMM, SCDPM, Storage system administration tasks, review logs, regular updating of virus definitions, backup and fixed network problems.

· Managing Windows and Exchange Projects for UK and US based clients including status reporting and quality assurance. Projects also include predefined series of policies, which are generated by a set of tickets from SAAZ monitored servers and Service request from clients.

· Acquired through experience on Remote Management of MS Exchange environment including AD, DNS, DHCP, WINS and email clients.

· Installed, administered and optimised Microsoft Exchange email environment.

· Handling installation & configuration of operating systems, applications, servers & workstations.

Technical Support/Troubleshooting

· Maintaining the network infrastructure LAN, installation, migration & configuration of network client 
· Installing servers and establishing network services.

· Imparting training to end-users in the post-implementation phase.

· Troubleshooting of LAN connectivity issues, software's and hardware.

Expertise - Technical

	Systems
	Windows Servers & Active Directory 2003/2008/2008R2/2012/2012R2/2016, Windows Workstation 2000/XP/7/8/10, Linux Servers, Mac Desktop.

	Networks
	Router Configuration, Lan Configuration, System Configuration, Troubleshooting, SonicWALL Firewall, Wireless Router, Cisco, Linksys, Net gear, ISA 2000, TMG 2010, UAG, Cisco, Fortinet, F5, Windows NLB & Clustering 2003/2008/2012.

	Messaging
	Exchange Server 2000/2003/2007/2010/2013/2016, Lync, Skype for Business, Symantec Mail Security for Exchange, Forefront Protection for Exchange, Blackberry, Mail Marshal. 

	Virtualization
	VMWare ESXi 4.0/5.0/6.0, VCenter, VSphere, Hyper-V 2008R2/2012/2012R2, System Center Virtual Machine Manager (SCVMM), Virtual Box. 

	System Center
	SCOM 2012, SCDPM 2012, SCCM 2012, SCSM 2012, Orchestrator 2012.

	Backups
	Veritas Backup Exec, CommVault, Veeam Backup, Enterprise Vault Server, Windows Backup

	Antivirus
	Symantec End Point Projection, Microsoft Security, Trend Micro, Sophos, McAfee EPO.

	Server/Storage
	HP, Dell, Fujitsu, IBM, HP EVA Storage, NetApp, EMC, Tape Library.

	Cloud
	Azure, Office 365.

	Other Technology
	Citrix XenApp, Citrix Xen Desktop, Meta frame Presentation, DFS, Terminal Servers, Vasco & RSA Token, Radius, NPS, VDI Technology, SharePoint 2010/2013, File & Print Servers, SQL Servers.

	
	


Strength

· Excellent verbal and written communication skills

· Sharp analytical skills

· Good organizational and interpersonal skills

· Positive attitude and growth oriented

Organisational Facets 

May 2016 – Till Date
      Infotouch FZ LLC, Dubai, UAE

        
Sr. Technical Consultant
Role

Handling Microsoft infrastructure projects of Azure, Office 365, Exchange, Active Directory, System Centre, Lync, SQL, SharePoint, VMWare and Hyper-V.
· Attend pre-sales client meetings and presentations with account representatives.
· Identify client requirements: (technical requirements, client infrastructure, configuration, and requirements), technical design (including solution configurations and diagrams) and planning phases of the sales cycle utilizing CNS products and partners.
· Provide the implementation team with all necessary documentation for the successful completion of the project (including solution configurations and diagrams).
· Provide pre-sales support for new and existing customers
· Successfully demonstrate products and 3rd Party Solutions in front of prospects.
· Work with Sales to provide a response for technical RFI/RFP questions.
· Participate in all scheduled sales team meetings/conference calls.
· Responsibility for the build, delivery and management of proof of concept product evaluations and pilot projects.
· Deliver on line and on site product demonstrations (as required or requested).
· Travel, as needed, to industry events, prospect and partner sites
· Develop project/product training material.
· Additional responsibilities include providing on-site support, handling technical presentations at trade shows and conferences; and ensuring proactive communications with customers to ensure customer satisfaction.
· Maintain an in-depth level of technical and industry knowledge through ongoing training, seminars and certifications through ongoing training, seminars and certifications. 

Project Handled 

· Migrated 1500 Mailboxes from Exchange 2010 to 2013 in Office 365 Hybrid environment.

· Upgraded 3200 Users from Active Directory 2008 R2 to 2012 R2.
Feb 2016 – April 2016
      Netparticipate Solutions LLP Mohali, Punjab
Team Lead – Messaging 
Role

Handled team of L2 & L3 engineers on multiple Microsoft Technology – Windows 2008/2008R2/2012/2012R2, SCOM, SCCM, SCDPM, SCVMM, Exchange 2007/2010/2013/2016 and Veritas Enterprise Vault.
· Create and develop performance report, delivery method, scope of work, and general duties records

· Go to clients for project briefing, consultation, installation and closeout reviews

· Help out in managing customer demands to ensure maximum satisfaction, and to maintain quality over quantity

· Engage in the negotiation of customer job demands and specifications as regards to labour and material; and assist in creating comprehensive technical documents

· Supervise activities between internal and external resources, and facilitate smooth workflow for service delivery

· Evaluate all items supplied on order for durability and accuracy

· Evaluate project data for accuracy, and take the lead in setting project targets and priorities

· Resolve disputes between team members and management and assist in addressing issues amongst team members to avoid unacceptable behaviours

· Give training and mentorship to team members to make them better on the job

· Be up to date with current field practices to enhance service standards and delivery

· Review customer technical demands and instructions and assist internal team and customers to identify the best order for lifts, and the most efficient methods of maintaining and using delivered materials

· Attend technical training to acquire more knowledge of technical procedures and applications, and other job demands.
· Remain knowledgeable of current technology and carry out research to identify new trends that can be used to achieve maximum results

· Carry out other technical related duties that may be required.

Project Handled

· Designed and Implemented DFS for 200 Users.
· Handled 800000 mailboxes project and Lead the Messaging team of 10 Engineers. 
July 2014 – Jan 2016
    Brennan IT (India) Pvt. Ltd. Mahape, Navi Mumbai
          IT Level L3
Role

Experience with multiple Microsoft Technology - Windows 2003/2008/2012, Active Directory, IIS, Exchange 2003/2007/2010/2013, SharePoint, Microsoft ISA/TMG, Windows Azure, Microsoft Hyper-V and Office 365.

· Build, configure, deploy, support, and maintain the SCCM Server and Distribution Points (DPs)

· Perform installation, evaluation, maintenance, and problem resolution for the SCCM server and DPs as well as release management deployments to 15000+ PCs globally

· Maintain up to date knowledge of new software developments in SCCM servers technologies

· Evaluate alternative approaches and recommend new software or

· Develop and maintain process and procedure documents

· Align networking discoveries with the Active Directory team

· Proactively update the SCCM server, client agents, and DP Content on a regular basis to maintain vendor support and proper operation

· Provide monthly reporting of patching activity; work with local teams to resolve patching issues

· Assist Global Desktop Engineer with integration of imaging activities through SCCM

· Manage SCCM Software Update Point (SUP) and perform scripting to automate functions

· Perform basic SQL server administration and maintenance and ensure regular backups
· Implement and manage virtual networking within Azure and connect to on-premises environments.

· Plan and create Azure virtual machines.

· Configure, manage, and monitor Azure virtual machines to optimize availability and reliability.
· Implement, manage, backup, and monitor storage solutions.
· Managing virtualization technology. 

· Creating, deploying and managing VM, P2V, VMotion, HA, DRS environment. 

· Taking backup and recovery of Virtual machines and virtual servers.
· Diagnostics & troubleshooting of ESX server environment.
· Performance tuning of VMWare servers and Virtual sessions and management of servers resources between virtual machines. 

· Configured and deployed Office 365 in Hybrid environment 

· Configured Office 365 SSO using ADFS. 

· Support customers with implementation of Active Directory Synchronization (AAD Connect), Active Directory Federation Services (ADFS), Exchange 2010/2013 Hybrid environment

· Install, upgrade, manage, support, and troubleshoot SCOM.
· Troubleshooting and resolving issues in enterprise Citrix environment, Including Web Interface, application enumeration and performance issues, Printing and provisioning issues, for internal and external clients.
· Troubleshooting Application certification, profile setup, and performance evaluation and monitoring.

· Publish applications in presentation server, XenApp and test the application for connectivity.

· Perform administrative tasks from the Operation Manager console, provide application support for the SCOM platform and create and maintain monitoring and notification rules.

· Review and update SCOM console security, apply patches, create SCOM console roles and reviews, and create and install custom Management Packs (MP) as needed.

· Deliver SCOM views via Remote Desktop Web Access, create custom reports on results of SCOM monitoring, using SQL Server Reporting Services (SSRS) technologies, and provide problem resolution for SCOM components and related custom scripts.
Project Handled
· Implemented CommVault for 45 Servers. (QLD, AUS).
· Implemented Office 365 in Hybrid environment with Exchange 2013 for 3500 Mailboxes. (QLD, AUS)
April 2012 – July 2014
    Allied Digital Service Ltd. Mahape, Navi Mumbai
                     L3 Engineer
Role

· Act as technical lead for projects which includes planning, design and implementation 
· Designed & Implemented Active Directory, MS Exchange, Blackberry, SCCM, Citrix, File Server & Print Server project in London (U.K.) for 5 months.  

· Handled all escalated issue from L2 & L1 tech support groups 
· Completed Exchange migration project from exchange 2003 to exchange 2010.

· Undertake BAU tasks including Microsoft 2000/2003/2008 Server, Exchange 2000/2003/2007/2010 Servers, Active Directory, DNS, DHCP, VMWare, SCCM, Data Centre, Citrix, Sophos Antivirus, Blackberry, Office 365, system administration tasks, review logs, regular updating of virus definitions, backup and fixed network problems.

· Managing Windows and Exchange Projects for US/UK and US/UK based clients including status reporting and quality assurance. Projects also include predefined series of policies which are generated by Support Centre ticketing tool and Service request from clients.

· Managing and providing multi domain forest for active directory and Exchange. 
· Handling level 2 team of 12 engineers & Guide and mentor the team across projects and BAU work as required.
· Study the Client environment and design project plan and take the ownership of deployment of projects successfully.
Project Handled
· Implemented Exchange 2010 with DAG & DR environment for 2000 Mailboxes. 
· Implemented VMWare ESXi 5.5 in HA Environment for 25 Servers.
· Upgraded of 2003 AD to 2008 R2 AD for 38 Location. – (Raymond, India.)

· Migrated from Exchange 2007 to Exchange 2010 for 15000 Users. – (Raymond, India.) 

· Migrated from Exchange 2003 to 2010 for 800 Users – (American Dental Partners, USA.) 

· Implemented Symantec Backup Exec for 65 Servers – (Constellation Pharmaceuticals, USA.)

· Implemented Windows Updates Services for 2000 Servers & Desktop – (ADSL – India & USA.)

Oct 2011 – Feb 2012
    Microland Limited. Bellandur, Bangalore
Technical Specialist - Messaging
Role

Maintaining the agreed SLA’s of clients IT infrastructure, Administration and Management of 251 exchange 2003/2010 servers of 500000 users, Administration and Management of BlackBerry server problems, Responsible for Root Cause Analysis (RCA) and Incident Reports for Sev1 Tickets, Process handling as ITIL framework: Incident, Change and Problem management.
· Administer and support an enterprise-level Microsoft Exchange infrastructure.

· Configure, upgrade and manage servers running Microsoft Operating Systems (OS).

· Configure, upgrade and manage a Microsoft Exchange environment.

· Assist with the design and implementation of Exchange servers and related services.

· Maintain Exchange server build documentation.

· Database administration (Microsoft Exchange).

· Define, configure, and troubleshoot Exchange Administrative and routing groups as well as SMTP Connectors.

· Optimize OS to get maximum benefit of hardware.

· Daily administration of Exchange.

· Troubleshoot OS, network and storage related issues.

· Troubleshoot Exchange related issues when alerted by monitoring software.

· Monitor and manage log files.

· Monitor and manage disk space.

· Ensure Exchange email infrastructure is available and processing E-mail.

· Schedule server downtime for after hours.

· Interface with Active Directory (AD) staff.

· Configure, implement and manage backup solution for Exchange infrastructure.

· Maintain a comprehensive Exchange disaster recovery document.

· Assist in implementing message archiving.

· Work with staff to ensure Exchange is available to users 24x7.

· Perform software upgrades and patches (bios, firmware upgrades, etc.).

· Monitor and manage hardware health.

· Maintain configuration documentation of the Exchange infrastructure.

· Interface with the vendor technical support.
Project Handled
· Provided Exchange Technical Support for 500000 mailboxes – (GE, Globally.)

July 2010 – Oct 2011
    Allied Digital Service Ltd. Mahape, Navi Mumbai
             System Engineer
Role

Managing Remote Management Operations related to Microsoft 2000/2003/2008 Server, Exchange 2000/2003/2007/2010 Server, AD, DNS, DHCP, E-Mail Antivirus, WSUS, VMware ESX 4.0, Blackberry 5.0, MS Forefront Protection 2010 for Exchange Server and VERITAS Backup Exec. 

· Highlighting the configuration issues and providing resolution with best practices to onsite team and client.

· Configuring Windows active directory, DNS and sites and services. Checking DNS / AD replication issue.

· Migration and Managing Multiple AD Site & MS Exchange 2010 Servers in DAG environment. 
· Configuring and Managing MS. Exchange 2007 servers in CCR environment.
· Configuring and Managing Multiple Blackberry 5.0 Servers & Handled Device. 

· Handling common errors in Active Directory & Exchange such as: AD Site Replication issue, DNS issue, FSMO Role issue, Group Policy, User Logon Issue, Security Audit, Database dismount, database replication failure, SPAM emails, DAG issue, mail flow, OWA & Outlook connectivity issue, Mail issue on Blackberry server & Handled Device, unexpected reboot, memory dump etc.
· Maintaining Windows servers and Workstations security patches through WSUS server.
· Configured BlackBerry Enterprise 5.0 server. Troubleshooting enterprise activation and end user issues.

· Auditing Backup Exec, Active Directory and providing improvement project plan for customer.
· Administration & Installation of VMware ESX 4.0 Servers such as creating VM, Expanding VMHDD, Allocation of VM RAM & CPU, Taking Snapshot Backup, allocating Data Store to ESX server using SAN Device.  
June 2007 – July 2010            Zenith InfoTech Ltd, Andheri, Mumbai

             L2 Tech Engineer
Role

Managing remote operations related to Microsoft 2000/2003 Server, Exchange 2000/2003 Server, AD, DNS, DHCP, E-Mail Antivirus, and LAN system administration tasks.

· Managing remote operations related to Microsoft 2000/2003 Server, Exchange 2000/2003 Server, and AD, DNS, DHCP, system administration tasks, review logs, regular updating of virus definitions, backup and fixed network problems.

· Managing Windows and Exchange Projects for US and US based clients including status reporting and quality assurance. Projects also include predefined series of policies which are generated by a set of tickets from SAAZ monitored servers and Service request from clients.

· Configuration & Troubleshooting of all issues related to Microsoft Exchange 2003 server and Microsoft outlook remotely on the basis of Event ID’s for the Servers in USA & UK.

· Analysing the Microsoft Exchange Server 2003 and Windows 2003 Servers completely.

· Troubleshooting & Notify Events which are related to Hardware (Disk, Tape Drive, SCSI Controller & Power Supply) of the Server.

· Monitoring and Troubleshooting Daily, Weekly and Monthly Backups which are taken using Veritas/NAS Backup and providing the complete solution for the Backup issues.

· Acquired through experience on Remote Management of MS Exchange environment including AD, DNS, DHCP, WINS and email clients.

· Installed, administered and optimized Microsoft Exchange email environment.

· Monitor security procedures, reports and activities. 

Oct 2003 – Jun 2007
ESTEEM Services & Systems, Santacruz, Mumbai.      FM System Administrator     
Role

Managing operations related to System Administration, Messaging System (Microsoft Exchange) and Technical Support/Troubleshooting, Installation & Configuration.

· Implementing, designing and testing AD and Group Policy.
· Perform Backup operation as per the defined backup strategy. Using VERITAS Backup Exec & Arc Serve Backup. 
· Installation, Configuration & Management of DNS & DHCP, ISA, WSUS Servers

· Ensuring proper storage and handling of media as provided by IGS to prevent data loss.

· Active Directory Management (Users, Groups, ACL).

· Prepare document on SOP based on inputs provided by company & documents any exception/deviations.

· Hardening of Windows Servers.

· Works under general direction from management. Establishes / recommends policies on system use and services.

· Be available 24/7 to respond to emergency situations and perform regularly scheduled maintenance.
· Preventive maintenance such as monitoring health check of Servers.

· To do server management / Monitoring & Management Of NAS, Citrix, 
· Installation of Operating Systems (Win 98/2000/XP) MS Office and Lotus Notes Client
· User & Group Account Creation, deletion, Modification, User Disabling, Access rights, Monitor Disk, Space, Processor Utilization, Network Utilization related to server, Desktops, Printers, Network Printers, Scanners, Application Installation & Troubleshooting.
· Vendor coordination for Desktops, Servers & Printers
Academic Credentials

2012 – 2015
M.C.A with First Class (60.23), Sikkim Manipal University 
1998 – 2000
H. S. C. with First Class (67.6), Bhartiya Shiksha Parishad U.P.

2005 – 2008
B.C.A with First Class (68.43), Institute of Management & Technical Studies, Noida.

1997 - 1998 
S. S. C. with Second Class (54.66), Pune. M.H.

Microsoft Certified Technology Specialist
70-237 
Pro: Designing Messaging Solutions with Microsoft Exchange Server 2007

70-236 
TS: Exchange Server 2007 Configuration

70-284 
Implementing and Managing Microsoft Exchange Server 2003

70-291 
Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure
Personal Vitae

D.O.B.


: 20th May, 1982
Language known 
: English, Hindi, Marathi.

