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ARIAN 

Email: arian.332699@2freemail.com 
	OBJECTIVES


· To enhance my knowledge and skills 
· To have a good job that will fit my capabilities
· To strengthen my understanding in dealing with different kinds of people

	WORK EXPERIENCE


Convergys




January 2016 - September 2016

Philippines


Customer Service Associate 
Job Description:

· Adhere to the execution of established safety, security, quality and store operations policies, procedures and practices.
· Assists in creating a job application that will attract job candidates who are qualified for the job.
· Maintains customer relationship by responding to inquiries; documenting actions
· Prepares for customer inquiries by studying products, services, and customer service processes.

· Responds to customer inquiries by understanding inquiry; reviewing previous inquiries and responses; gathering and researching information; assembling and forwarding information; verifying customer's understanding of information and answer.

· Records customer inquiries by documenting inquiry and response in customers' accounts.

· Communicate with the management team regarding customer requests and vendor-related concerns
· Accomplishes customer service and organization mission by completing related results as needed.

· Support and follow all safety and security initiatives.

· Ensure the proper execution of assigned foodservice programs and procedures.

Export Global Solutions



April 2015- December 2015

Quezon City, Philippines
    

Customer Service Associate 
Job Description:

· Assist in your creating a job application that will attract job candidates who are qualified for the job.
· Maintains customer relationship by responding to inquiries and documenting actions
· Prepares for customer inquiries by studying products, services, and customer service processes.

· Responds to customer inquiries by understanding inquiry; reviewing previous inquiries and responses; gathering and researching information; assembling and forwarding information; verifying customer's understanding of information and answer.

· Records customer inquiries by documenting inquiry and response in customers' accounts.

· Updates job knowledge by participating in educational opportunities.

· Accomplishes customer service and organization mission by completing related results as needed.

· Support and follow all safety and security initiatives.
Antipolo Dela Virgen School


February 2014 -April2015

 Philippines  



School Teacher
Job Description:

· To teach and educate students according to guidelines provided.

· Facilitate learning by establishing a relationship with pupils and by the organization of learning resources and the learning environment.

· Planning, preparing and presenting lessons that cater for the needs of the whole ability range within the class.

· Coordinating activities and resources within a specific area of the curriculum, and supporting colleagues in the delivery of this specialist area

· Meeting with other professionals such as education welfare officers 

· Organizing and taking part in school events, outings and other activities

2009-2013

ICCT Colleges Foundation (Rizal, Philippines)




Bachelor in Secondary Education 

2005-2009

San Juan National High School (Rizal, Philippines)




High school Diploma


Date of Birth
:
18 July 1992

Nationality
:
Filipino

EDUCATION:

















PERSONAL DATA:
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