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Rashid
                               




Email:   Rashid.332737@2freemail.com 
IT Support /Desktop Support-System Administrator-Technical Support 

EXECUTIVE PROFILE

An IT professional certified by Microsoft® with a wide range of experience in desktop support System Administration, Technical Support, Networking and Hardware 
Able to work on own initiative and as part of a team. Dedicated to learn and upgrade with latest technology and maintaining high quality standards. Dynamic, determined, reliable and confidence


OBJECTIVE

To be a part of a global firm that shall make use of my qualification, technical skills and expertise as a System/Hardware/Network Administrator or Executive and providing me with ample opportunity to grow and upgrade myself.
SKILL SET
· User support/ Technical support
· Network Design and Administration

· Installing and supporting application software
· Hardware troubleshooting

· System assembling/Upgrading/Maintenance

· Implementing & maintaining Server/LAN/WAN/Wireless Network

· Installing and configuring Windows 2000, XP, Vista, 2003 server

· Configuring Active Directory Services & Administering User Accounts in ADs

· TCP/IP services

· DHCP, DNS, and WINS

· Create Domain, work group models

· IP address

· Group policy

· Back up& Restore

· Routing& Remote access
CAREER PROGRESSION
» Akbar Travels of India -Bangalore
Designation:IT Support Engineer. Duration; fromJanuary2016 to Dec 2016
Company profile: Travels and Tourism
Key role: Desktop support for the users

Installation and configuration of various applications software

Mail Id creation and mail troubleshooting

Backup and Restore.

Assembling and configurations of new systems

Technical phone support for the users
Designing and installing Local Area Network. 

Network administration and troubleshooting

TRAINING
Hardware and Networking training Class from”JETKING INSTITUTE”-Bangalore

· Hardware training (A+)

· Networking(N+)

· MCSE

· CCNA

· Linux. Fedora and Mac operating systems basic training
EDUCATION & TECHNICAL QUALIFICATION
» Bachelor of Computer Application (BCA), Kannur University, Kerala, India.

» Microsoft Certified System Administrator (MCSA). 
» Cisco Certified Network Associate (CCNA) from Jetking Institute, Bangalore
» Juniper Certified Internet specialist
» Operating Systems: Win98/2000/XP/7/10/2008/2012 Server, Mac, Vista, &Linux.

» Networking: Installation, configuration, administration and troubleshooting of Ethernet LAN and WAN
Well versed with Active Directory, DNS, DHCP, WINS.

Planning and supervision of cablings, assigning job techniques
» Routers: Configuring and maintaining Routers and Switches
» Hardware: PC Assembling, Trouble shooting
Installation and maintenance of Hubs & Switches
PERSONAL SKILLS

Written and spoken communication skill, co-ordination of works, discharge duties in time, Excellent& effective work, management skills, ability to work under pressure, able to work independently as well as in team, friendly, quick learner.
PEERSONAL DETAILS

Sex                      
:
        Male.

Marital status               :
        Single.



Date of birth                :
        20th December 1995.

Visa status                    :                    Visit visa valid till 25th March 2017

Languages                  :                     English, Malayalam and Hindi
Nationality                   :                     Indian 
Declaration:-

I hereby declare that all the information given is true to the best of my knowledge.
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