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                                            CURRICULUM VITAE
SUSHANT



E-mail:  SUSHANT.332758@2freemail.com 
Carrier Objective:

Seeking a Job in an organization that will allow me to portray my skills and help me to improve them. Being a part of a team that is committed to the growth of the Organization. I have experienced professional in IT industry technically expertise in the latest trends and techniques of the field in terms of technology, with an inborn quantitative aptitude.

Certifications:

· Completed International Certification in CCNA 
640-802 - Cisco Certified Network Associate
· Completed International Certification in PaloAlto
Accredited Configuration Engineer (ACE) Exam - PAN-OS 6.1 Version.
· Completed ITIL V3 Certification
· Completed International Certification in RHCSA
Rh033: red hat linux essentials version 5. 
Rh133: red hat enterprise linux system administration version 5. 

· Completed International Certification in MCSA
70-270: Microsoft XP, 

70-284: Microsoft Exchange, 

70-290: Managing and Maintaining a Microsoft Windows Server 2003 

70-291: Implementing, Managing, and Maintaining 2K3 Network Infrastructure 

· Competed RHCE Course in COSS (Complete Open Source Solutions).

· Completed International Certification in ITIL V3 Certified  

· Certification in JCHNP (Jetking Certified Hardware and Networking Professional) from Jetking Infotrain Ltd.,Secunderabad.

· Completed CCNP Course in ZOOM Technologies, Ameerpet. 

Academic Qualification:

· B.Com from Sambalpur University, ORISSA.

· INTERMEDIATE from Board of Intermediate Education, ORISSA.

· S.S.C from Board of Secondary Education, ORISSA.

Technical Skills:

· WAN Infrastructure
: MPLS, IPLS, Leased Line, Frame Relay, ISDN, VPN.

· LAN Technology
: Workgroup, Active Directory, LDAP, Centralized Antivirus server.

· IP Technology
: Subnetting, IPV4, IPV6. 

· Routing Technology
: OSPF, BGP (iBgp, eBgp)
· Firewall Management: VPN (IPsec & SSL), policy, Load balancer, HA, VDom,
· Switching Technology: STP, VLAN, VTP, Etherchennal, PBR, IPSLA, HSRP,ACL,TCP/IP,
· Network Products
: Cisco Firewall: ASA 5505, 5510. Fortigate 500D, 200D Palo Alto: 5020,                                                                                                                                    5050, CISCO Routers Series of 1700, 1800, 2500, 2800. CISCO Switches Series 1900, 2950, 2960 CISCO Layer 3Switch series  560,3570,Nortel 3510.
· Wireless & Wi-Fi
: Wireless Device (point to point/point to multipoint), DLink

Wireless (point to point),CISCO 500 series Access Point, CISCO                                         

LinksysWireless/Wi-Fi Router.Belkin N wireless Router.
· Operating System
: Windows Windows Server 2003/2008/2012, Linux Suse, Redhat, Centos.
· Redhat Linux

: Installing and Configuration of Redhat and SUSE Linux OS.

Implementing of user and group administration.

Installing and deleting software packages with RPM & yum.

Configuring of DHCP, DNS.

Implementing Samba Service.

Implementing RAID.

· Monitoring tools
: Nagios, AppManager, Cacti, NTopp OPManager, PRTG.

· Ticketing Tool
: OTRS, Kayako

· Load Balancer
: RADWARE & Fortigate load balancer configured for better Performance.
· Software

:Cisco IOS Releases 15.x, Cisco Firewall IOS:9.5 ,
SNMPc, CiscoWorks, Visio, Nagios, OPP Manager, MS Project, MS Office Suite
	1st July 2016 – To till date                      Tanla Solution ltd                        HYDERABAD

	As a Network Engineer                               


Tanla Solution LTD. Is an a Hyderabad based Indian value-added services company is a leading provider of telecom solutions to Mobile Network Operators, Hand set Manufacturers, Content aggregators, Independent software vendors and Media companies globally. Tanla provides solutions in the areas of Voice, Video / Multimedia Messaging Service, Application/ Content Licensing and Mobile Payments.
Job Responsibilities in:-

Networking:

· Designing of network infrastructure as per the requirement.
· Co-ordination with ISP Vendors for MPLS & ILL links.
· Provided level 2 support for the Organization.
· Isolating and resolving LAN and WAN problems which includes firewall problems, routing problems, network latencies and financial data flow issues.

· Configuration of Firewall, Routers, L2 & L3 switches, Access point, Linux servers
· Configure N/W devices with MPLS/ILL connections which includes static and dynamic routing, access lists NATs, Backup links, HA, VDom, in Different firewalls.
· Diagnose network problems, Configure Alerts, Scheduled Device Backups, Logs management. 
· Palo Alto 5020, 5050, Cisco ASA 5505, 5510, Fortigate 500D, 200D with VPN configuration for multiple locations.
· Perform Troubleshooting end-to-end between  two or more sites 

· Maintain documents of work perform during the day 

	27th June 2012 -27th June 2016                      Ctrls datacenters ltd                        HYDERABAD

	As a Implementation Engineer                               


Ctrls Datacenter LTD. Is an Asia’s number 1 data center, is a Tire IV company & having certification. Company based in Hyderabad & in Mumbai. Incorporated in 2007, Ctrls today delivers DEDICATED SERVERS, VPS, cloud & the linux, windows all kind of OS, with all the services as per client requirement. Mean while ctrls provide the N/W infrastructure as well. Same ctrls provides Firewall, Routers, L2 & L3 switches. Where we have to configure the setup as per client requirements. 

Job Responsibilities in:-

Networking:

· Responsible for designing and implementation of customers network infrastructure
· As member of the network team, design and implement new hosting and corporate network infrastructure.  This involved designing cable layout, rack layout, network device cabling, core network design and configuration.
· Provide comprehensive level 1 & 2 Support.
· As a member of the network support team, work with network teams in troubleshooting, isolating and resolving LAN and WAN problems which includes firewall problems, routing problems, network latencies and financial data flow issues.

· Configuration of firewall, Routers, L2 & L3 switches as per client requirement.

· Configure routers for client WAN connections with static and dynamic routing.  This included configuring access lists and NATs for individual customers.
· Assist with Cisco Routers, isolate connectivity problems, troubleshoot WAN Links, etc.

· Isolate and diagnose network problems, involving TCP/IP, DHCP, DNS, WINS. Upgrade network hardware and software components as required. 
· Responsible for layer 3 design and implementation, routinely performed planned maintenance windows on Cisco/Juniper routers and switches to improve/upgrade features to ensure network interoperability and functionality.
· Implemented SNMP on devices to allow for network management 

· Implementation of HSRP, DHCP, DNS, FTP, TFTP, MRTG. 

· Routing Protocol ( OSPF, EIGRP, IGRP, RIP, BGP)
· Palo Alto 5020, 5050, Cisco ASA 5505, 5510, Fortigate 500D, 200D with VPN configuration for multiple locations.
· Perform Troubleshooting end-to-end between  two or more sites 

· Maintain documents of work perform during the day 

Operating systems & Databases
· OS installation in Dell R210, R510, R710, R815, HP, IBM, Super Micro, Assembled.

· OS : Cent OS (5.x, 6.x ) Esxi (4.x, 5.x) Rhel (5.x, 6.x) ubuntu (up to 14.x)  win 2k8, 2012 and all

· Installation of MSSQL, MYSQL, and Oracle databases with backup facility.
· Installation & Manage DNS services & control panel like dot net panel, website panel & Plesk panel as well as backup. 

· Configure  Raid in Dell ,HP, Supermicro and IBM

· Complete Windows hot and cold  migration on dedicated server  as well as VPS

· Services configuration: (DNS, DHCP, Mail server, ftp server, sql server, backup server, )

· All type of applications & drivers installation, if it’s not supported then compiled the packages. 
· Virtual Machine configuration in both Esxi & Hyper-V
Extra Responsibilities
· Providing Support for IT infrastructure comprising of around 800 Servers.

· Attending and resolving P1,P2 and P3 calls as per the tickets queue raised through Clarify- Ticketing tool Application.

· Vendor management with Escalation Matrix for IT related operations.

· Taking approvals on mail from business and IT heads for Scheduled downtimes of Servers activities.

· Preparing Standard Operating Procedures (SOPs).

· Periodical Training and coordinating with local and onsite engineers as per the time-to-time business requirements to enhance QoS(Quality of Service) to meet service level agreements
· Providing Remote support through Team viewer , show my desktop & ammyy admin  and on call support for the onsite user
	MARCH 2010-TO AUGUST 2011                       AXON NETWORKS                        HYDERABAD

	As a Junior Technician (NETWORKING)                               


Axon Network Solution Pvt. Ltd.is a privately-owned IT Infrastructure services company based in Bangalore. Incorporated in 2005, Axon Networks is today recognized as a team that delivers value. Axon is in the business of providing consistent, high-quality, ROI-driven IT infrastructure solutions.

Job Responsibilities in:-

Management :-

· Handling projects across multiple locations as per business needs. Involved in the entire gamut of project activities including Project Planning, scheduling, resource management, work allocation, Project Scope statement and implementation

· Rendering services for provide end to end connectivity between branches; Network monitoring, trouble shooting& fixing errors / problems. 

· Accountable for coordinating with vendors/engineers for software and hardware related issues.
· Building and maintaining vendor relationships and manages the purchase of hardware and software products.

Network Support:-

·  Configuration of Routers & Switches as per Clients requirements & for new coming Branches all over INDIA. 

· Co-ordination with ISPs for link termination and for deploying new link. Research for networking and application solutions for deployment within the organization.

·   SNMP & Access List managing for restriction on WAN Interface as well for fetching data for monitoring.

·   Load Balancing by dividing flow of Data across various links.

·   Migration from one ISP to another from Airtel to Reliance.

·   Configuration of VPN (site to site as well as Remote access) up to various location in    India and Srilanka.

·  Installing and configuring Rack servers in Datacenter in Branches in all over India.

·  Testing and Maintaining MPLS connectivity to the all Datacenters.
· Entire migration of Apalya Technologies Pvt. Ltd. network from Nortel 3510 Layer3 switch  to CISCO 3560 Switch.

· Taking IOS and configuration back up of Router and switches.

· CISCO IOS up-gradation of  Routers, Switches, Firewalls of different location as per the needed.

·   Successfully deployed OPP Manager ,a Network and server monitoring tool .

·   Further troubleshooting & CENTRALIZED monitoring the entire network (Branches) using Monitoring tool (Nagios).

· Entire asset Management, IP pool management, strictly followed Business Continuity Plan.

· Production Monitoring of around 70 Live T.V channels and troubleshooting encoders and decoders issues.

Documentation:-

· Documentation of incident LOGS, Reports of core devices & further present entire work done to management monthly.

· Designing Of network plans using Microsoft Visio and PowerPoint.
· Asset Management   

· Production Monitoring report on daily basis.
· Documentation like RCA form, related with Company’s  requirement from various ISPs.

Strengths:

· Proficient problem solving ability.

· Good perception and quicker adaptability.

· Great zeal for knowledge.

· High level of initiative and the ability to think through a problem to deliver a solution. 

· Ability and willingness to take complete ownership of the issue resolution process.

Personal Details:

Date of Birth

:  14th Nov, 1986.

Father’s Name

:  Prakash Chandra Panda
Marital status

:  Unmarried

Hobbies                                    :  Playing Cricket, Listening Music and

                                                      Follows Ankit Fadia’s books.

Languages Known

:  English, Hindi and Oriya
Date: 

Place: Hyderabad.
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