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Ahmed 
Personal Information 

·   Gender                          :     Male
·      Nationality              :     Egyptian 

·     Martial status        :    single
·   Birthday                      :    15/5/1978

·     Religion                       :    Muslim 

·     Military Service    :   completed
·          E-mail                          :     Ahmed.332778@2freemail.com 
Objective  

· To obtain an IT position that utilizes my experience as an IT having responsibility for            all aspects including managing staff, departmental budgets, IP Telephony,  broadband access, wireless, security or Core IP routing                            
Education 

· Bachelor                                :   Faculty  of Engineering , Zagazig Univ., May  2002 

· Major                                      :   Communication department 

· Graduation Project            :   GSM Service Public Mobile
· Project Grade                     :   Excellent  
Experiences 
FROM 11/2010  up to now 
Country      :  Egypt 

Company    :  Information & Communication  technology Project 
                        (Zagazig  Univerisry) 
Position:      :  Network  Engineer       
    Job  Description:  
·  Administrator of child domain of fuclty of Engineering from the main domain of   

       Zagazig  univerisry 
· Follow the work of the internal network altogether
· Working inventory of the current situation for the college network and the current and   

       future requirements.
· Prepare periodic reports on the failures and network efficiency and utilization rate.
· Make sure to download and work of the original software and antivirus
· Coordination and cooperation with the University network management in order to   

       achieve the required policies.
· Do expansions for the college network wired and wireless in coordination with the   

      University network.
· Activate video conferencing devices altogether.
· Supervising the maintenance of computers and accessories.
FROM 11/2008 up to 6/2010
Country      :  Egypt 

Company    : Start Computer Services company   

Position:      :  IT Engineer       
    Job  Description:  
· Design, Deployment & Support of Microsoft Active Directory Services

· Implemented MS Exchange Server and configured Exchange clients on all desktops   

      for Enterprise mail and messaging using MS outlook

· Establish and administrating stable LAN infrastructure

· Installation/Upgrades of Hardware Peripherals

· Network Monitoring and Network Efficiency Analysis

· Setup, configure and administer the Local Area Network (LAN)

· Customer service and Technical support

· Installation software and maintenance of workstations

· Implementation and maintenance of LAN Network

· hardware and communication connection repairs   

FROM 2/2004 up to 7/2008  

Country      :  Egypt

Company    : Arabe contractors  

Position        :  Computer Maintenance 

Job  Description: 

·  Installing personal computers and related hardware

·  Performing basic diagnostic testing
· Facing various cases of hardware  and software problems
Courses  
1   CISCO CERTIFIED NETWORK ASSOCATED ( CCNA certified  )
2 MICROSOFT SERTIFIED SYSTEM ENGINEER ( MCSE 2003 )

3 MICROSOFT EXCHANGE 2007

4 INTERNET SECURITY AND ACCLERATION ( ISA 2006 )

5 Interconnecting CISCO Network Devices (ICND)

6 COMPUTER MAINTENANCE

7 Computer software 
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POWER POINT
Personal Skills 

· Self Motivated and can work under pressure    
· quick intelligence 

·  Self-confident 

·  Flexible and reliable    
· Able to transfer knowledge and skills to others 

· love to work in competitive environment 
· Can handle hard work conditions for a long time
· Prefer working with team 

· very good communication skills 
Language  skills 

      *   Arabic   : Mother tongue 
      *   English   : Good in writing , Reading , listening and Speeking 
Training 

·     Petrojet   petroleum  company .
·      Radio and TV studios
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