AREAS OF EXPERTISE
Microsoft operating systems
Computer networks and TCP/IP,DHCP,DNS,WINS Configurations
Network cabling
Preventative maintenance
Wi-Fi Troubleshooting
Vendor Management
Supporting Desktop systems
Applications Support
PROFESSIONAL
Microsoft Certified System Administrator 2010 
ITIL Foundation Certificate in IT Service Management - 2016 
PERSONAL SKILLS
Troubleshooting
Leadership
Time management

Kareem

Kareem.332822@2freemail.com   
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IT Administrator
PERSONAL SUMMARY
A successful 6 Years Information Technology with extensive analytical and software experience of investigating and diagnosing network problem and also knowledge of IT operating systems, especially Windows Servers. Multi-talented with good all-round technical skills and the ability to develop and maintain close working relationships with other support and development teams. Having the personal drive required to deliver a service that exceeds the expectations of colleagues and end users through a positive, well organized and structured work ethic.
Looking for a career advancement opportunity with a company that will challenge my problem solving skills and allow me to develop my knowledge Potential.
WORK EXPERIENCE
PVR LTD  –  INDIA
IT ADMINISTRATOR
NOV 2013 – JAN 2017
Work as part of a proactive team of support staff responsible for delivering a high quality, customer-focused professional service. Providing the very highest level of technical support and customer service to internal staff.
Duties:
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Updating and monitoring IT Systems. Troubleshooting Laptops,Dekstops,Printers & Servers
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Maintaining up to date Antivirus levels on all machines .
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Working on Active Directory user accounts, configuration of Desktops & laptops. Managing and monitoring of backups in Server
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Providing maintenance support and break-fix solutions. Follow Documented processes

Vendor Management for Maintenance IT Equipment’s. Producing reports for senior managers.

Troubleshooting technical problems and implementing solutions. Purchasing of IT Equipment and software in line within agreed budgets. Maintaining Applications, Software Support

Identifies, diagnoses, and resolves network problems etc…..

MICROSESNSE PVT LTD Client of ( TAJ HOTELS & RESORTS) - INDIA
IT TECHNICAL SUPPORT ENGINEER
SEP 2010 – NOV 2013
A Confident and Reliable Technical Support Engineer with 3 years of experience in Taj Hotels working with computers and resolving IT Support Issues from Guests and Internal Users.
Duties:
· Implementing, Maintaining and securing wireless networks, Access point and wireless controllers 
· Resolving Hotel Guest IT Issues 
· Troubleshooting Desktop, laptop and printers 
· Network Analysis & Implementation Installation 
· Observe the leased line, ISDN Connectivity 
· Delivering responsibilities in high pressure environment 
· Documents network problems and resolution for future reference. 
· Coordinating with ISP’S BSNL and TATA, COL, VSNL team for achieving better Network uptime. 
· Experience in installing LAN,WLAN, WI-FI networks, Hardware/Software, up gradations. 
DOB: 15/06/1987
Driving license: Yes
Nationality: Indian
Marital: - Married
Visa :- Visit

Visa Exp:- 04-04-2017
Languages Known:-
English,Hindi, Urdu
Telugu & Arabic (R)
St  :  Sharja
Dt : 07-01-2017

KEY SKILLS AND COMPETENCIES
Highly organized and disciplined with a passion for Information Technology.
· A positive, high energy team player. 
· Having a passion for providing excellent customer service. 
· Customer focused and keen on exceeding expectations. 
ACADEMIC  QUALIFICATIONS
	M.Sc (IT)
	Information T e c h n o l o g y
	

	Acharya Nagarjuna University
	2012 - 2013
	

	B.Com
	
	Commerce
	
	

	Acharya Nagarjuna University
	2005 - 2008
	

	M.P.C
	
	Math’s, Physics, Chemistry
	

	Govt Jr.College
	2003 - 2005
	

	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


DECLERATION:
I hereby declare that the above-mentioned information is correct up to my     knowledge and I bear the responsibility for the correctness of the above-mentioned
Particulars
