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Profile:
A flexible, trustworthy and Cisco Course Network Associate, good at multi-tasking and thriving in a fast-paced environment while performing at the highest level. Exceptionally talented and creative problem solver who works hard and loves a challenge. A good team leader having excellent motivating and leading skills for any specific assignment. Innovative result-driven System and Network Support Engineer with over 03 years of progressive hands-on experience in directly large application and equipment projects requirement coordination of multiple resources. Leverage wide-ranging talent in computer technology and staff leadership to effectively manage organizational network changes mitigate risks, infuse new ideas and deliver best performance.    
Education:
Cisco Certified Network Associate (CCNA)



   CISCO 

 8 Aug 2016
BS (Hons) in Telecommunication and Networks.
            Iqra university Islamabad, Pakistan   2011
    
 FSC pre-engineering                                                                  Insight model college Bhimber
            2007
Professional Experience_________________________________________
I.T Board 
Working in a project “Computerization Of Land Record In” as a System Engineer in Government sector.

Joinig Date- 15 April, 2016.
Government decided to Computerize Land Record in, initially Board Of Revenue declared that four Teshils of will be computerized as soon as possible, so four service stations are build up initially and technical team is working on it for smooth goals. 
 Responsibilities are:
· Administrate the network having more than 20 users, having 4 service stations ensuring maximum uptime. Investigate users network problems, identify their source, determine possible solutions, test and implement solutions.

· Complete network setup of service stations including LAN and WAN setup.

· Client-server networking.

· Monitoring and maintain service Centre network of local and Wide Area Network.

· Configuration, administration and troubleshooting of the state of the art network hardware.
· Coordinate with Telecom services for troubleshooting and problem resolving with minimum time to improve services and maintain lower downtimes.

· Manage and ensuring updated virus protection.

· Monitor network usage and employ plans to optimize it.

· Analyze networks and resolve problems as occur.

· Tunneling, Routing, Switching implementation.

Business Computing International (BCI)

System and Network Support Engineer

Vandor at Soneri BankLimited, looking upto 30 branches whole hardware and software setup. 
Key Resposibilities are:
· Renovation of branches.
· IT room complete network setup during new opening or renovation of branches
· Troubleshooting & Maintenance of Network


· Monitoring the Client-Server Relationship
· Applying Security Policies to users
· Monitoring of CCTV Cameras
· Solution of Network Problems
· Solution of Hardware and Software problems
· Router and Switch related problem solutions
· Citrix Banking Software Configuration 
· Pyramid account opening configuration
· All Remittance companies configuration on banking software
· Outlook configuration 
Knowledge about router configuration and routing protocols in detail.  
Working as a System & Network Support Engineer from February 2013 to April 2016.
Other Experience:
Four month Internship in Wireless Local Loop (WLL) as an associate engineer in PAKISTAN        TELECOMMUNICATION COMPANY LIMITED (PTCL).
· Knowledge about CDMA system

· GSM system and architecture 

· Knowledge about transmission devices 

· Optical fiber

Internship in Special Communication Organization (SCO) Mirpur A.K (22-7-2013 to 31-8-2013)
· GSM system and architecture

· CDMA system

· Transmission
BS Final Year Project:
· HOME APPLIANCE CONTROLLRING SYSTEM USING BLUETOOTH TECHNOLOGY IN JAVA AND C ASSEMBLY

To control the home automation things like light and fan using Bluetooth technology. Major components that I have used are a client side program, mobile is used as a client and at the server end a hardware circuit is used that contains the microcontroller to control the light and fan, and for intermediate communication between client and server a pc is used, for mobile and pc communication a Bluetooth device is used and for pc and hardware part(circuit) serial port is used for communication. 
Professional Skills:
Computer Skills:
Proficient in using Microsoft Office Tools (Microsoft Word, Microsoft Excel, Microsoft PowerPoint & Microsoft Excess) and Internet with excellent typing speed.

Marketing Skills:
I have very good marketing skills, have competence of convincing people and talkative. 

Communication Skills: 
Fluent in English, Urdu, Pahari, Punjabi Languages.
Languages:
Course Cisco Certified Network Associate (CCNA).

Human Skills: 
Have the ability to work with others, both as a member of a group and as a Team leader having outstanding management skills.

Technical Skills: 
Capable of using Marketing, Finance and IT skills as per requirement by the organization to apply my knowledge and experience.

Time Management: 
Ability to manage the work under stress and handling and problems with solution-oriented approach.
	Muhammad Usman – CV No:1997382

To arrange interview with me, please send your company name, vacancy and salary details to my HR Consultant cvcontacts@gulfjobseekers.com Whatsapp +971504753686

______________________________________


Page 1/4

