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[image: image1.emf]Kindly I would like to pursue my career with a company which i can challenge motivated and best utilize my experience in Customer service,.
 Tourism and Sales & Marketing

Which it is my skills are matching for jobs in these field. Therefore kindly my resume is enclosed for your review. Given my related experience and capabilities I would appreciate your consideration for job opening.

Personal Information

Name 

: Abdel
Nationality

: Egyptian
Date of Birth

: 5/ 1 /1988
Marital Status

: Single
Religion 

: Muslim
Military Status

: Final Exemption
Lives in                                           : Dubai, UAE
Driving license:                                Available ( UAE )
Contact Details

E-mail 
:    abdel.332930@2freemail.com 
Education

Bachelor in faculty of Commerce from Cairo University, Egypt
: SKILLS SUMMURY                                                                                                                                   
Management:                                                                                                                                                

· Team leadership and management: clear definition of objectives and expectations, ability to convince & inspire team spirit.

· High Negotiation skills.

· Able to work with a wide range of people from different businesses with many varied backgrounds & skill levels.

· Effective project control managing simultaneously multi-projects. 

· Building and coaching new team.

· Finance and treasury management.

· Excellent multi lingual communicator both verbal & written  - English and Arabic

· Experienced stock & inventory control management.

· Agency management: Finance, Human Resources, Production and Recoveries.
· Good presentation skills.

· Organized and methodical approach & able to work under pressure.

Work Experience
:SENIOR RELATIONSHIP OFFICER.-ADCB BANK
 I’m sailing personal loan and credit card and SME this is outdoor and indoor sales to meet with clients in the corporate and Government Company and searching

For more company to lasted in our bank to ingress our business.
Sins 08/06/2015 till data  
: EMIRATES NBD BANK 
  Sales executive direct sales force from 26 / 6 /2014 till 01/03/2015    
I was sailing personal loan and credit card this is outdoor sales to meet with clients in the corporate and government entities 

:-SALES Airport Representative
 for MILLENNIUM Hotels & Resorts In Millennium Airport hotel

From  05/ 2011 till 6/ 6 /2014.

Our counters are in Dubai Airport Ter1 and Ter3.

It was selling the rooms including transfers from and to Dubai airport with or without the    meals to all Millennium & Copthorne hotels in Dubai.
:customer service - IN HONEST REAL ESTATE Company    
From 02 /2010   To   04/ 2011
 My job is to to be mini shops.
 I were have my data which I used it to contact the customers and offer them our                         rates
sell the Flats, Villas, Chalets and some kind of offices and spaces able
:- customer service - THARAA REAL ESTATE   Company 
From 11/2008 To 12/ 2009
My job is to sell the Flats, Villas, Chalets and some kind of offices and spaces able to be mini shops.
I were have my data which I used it to contact the customers and offer them our rates.
 Call canter - HYATT REGENCY HOTEL EGYPT
From 08/2007   To 10 /2008

Answer the calls which we receive it from the customer which they looking for many kinds of flats to buy it.
:my responsibility is to give them all information about rates, locations, payments ways and some other information
Objective

Work in a challenging environment in a business company or organization in the Computer & network field, maintenance, sales, fundraising or training where I can utilize my capabilities to advance in my career.

I am self-motivated, ambitious and eager to learn. I am a responsible individual with strong communication skills and work ethics besides being creative, focused and highly determined. I am willing to take responsibility and work independently. At the same time, I can work well in teams.

Looking for both personal and professional growth makes me capable of working confidently under pressure. Being bilingual gives me the chance to function efficiently in both English and Arabic. My background and growing up experience has given me a deep insight in the culture and society together with a wider scope in the world of business.
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