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Zeeshan Haider – CV NO: 1997670                

OBJECTIVE:
Dedicated and result oriented Indoor Sales Customer Service with a history of 3 years proven success in high sales fast paced businesses, skilled in turnaround management, well placed leader, able to train and develop responsive team, reputation for strong organizational and interpersonal skills. Managed day-to-day regional outlet’s Sales operations.
CAREER PROFILE:
· Possess strong analytical and problem solving skills, with the ability to make well thought out decisions.
· Having a very good organizational behavior.

· Work great under very hard conditions with flexibility.

· Excellent written and verbal communication skills.
· Highly trustworthy, discreet and ethical.
· Resourceful in the completion of projects, effective at multi-tasking.
SKILLS:
A competent professional with over three years of rich experience indoor Sales & customer services.

Proficient in leading dedicated team for running successful business operations ,Inventory control and accomplish cooperate plans and goals successfully.

   
Energetic and capable of working with minimal support and a good deal of autonomy.

Work in competitive environment, identify new business opportunities in the market generated business and ability to meet target.

PERSONAL BIODATA:
            NATIONALITY:  Pakistan

            DATE OF BIRTH: 01/01/1990
            VISA STATUS:  Employment Visa 
            MARITAL STATUS: Single


                                                                                                                  Current Employer (29 Dec 2014 to 28 Dec 2016):
· Shift in charge at Foods
· Handling and attending all customers along with the subordinates

· Collecting and managing Cash

· Inventory controlled

· Taking care all kinds of necessary things at the Store

· Capable of providing financial management support

· Excellent problem solving capability 
· 5 months delivery experience 
                                                                                                                  [image: image1.jpg]TR R || IS [
7 BANK ALFALAH LIMITED




Worked with Bank ALFALAH:
· Having Six Month Experience in Customer Services (Jan 2014 to July 2014).
· Taking Complain from the Customers and resolving their issues.
· Filling up and managing office files.
· Filling the Documents for PF, Credit Cards etc.
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Administrative assistant (July 2013 to Dec 2013)
 Duties & Responsibilities: 

· Answer and direct phone calls.
· Organize and schedule meetings and appointments.
· Maintain contact lists.
· Produce and distribute correspondence memos, letters, faxes and forms.
· Assist in the preparation of regularly scheduled reports.
· Develop and maintain a filing system.
· Order office supplies.
· Book travel arrangements.
· Submit and reconcile expense reports.
· Provide general support to visitors.
DISTINCTIVE ATTRIBUTES& I.T Skills :

· Excellent communication (spoken/written-English) skills, including the ability to convey complex concepts and recommendations to staff at senior levels, both orally and in writing, in a clear, concise style.

· Excellent interpersonal skills, including ability to operate effectively across organizational boundaries; ability to establish and maintain effective partnerships and working relations in a multi-cultural, multi-ethnic environment with sensitivity and respect for diversity.

· Proficient in using Microsoft Windows & Office (All Versions), Troubleshooting, internet


· B.Com              BZU Multan
· CCA                 TEVTA Lahore

· F.Sc                  BISE Multan

· Matriculation   BISE Multan
REFERENCE:   References can be furnished upon request.









