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· Career Objective: 

Seeking to work with a well reputed organization where my experience would be used and help enhancing my skills further. 
· Professional Experience:
15 years in IT 
· Professional Certification

· CISCO

CCIE

(Cisco Certified Internetwork Expert)

CISCO Certification Written Exam Completed Successfully

CCIE Routing and Switching (400-101)
Cisco ID: 

· MICROSOFT

MCP
(Microsoft Certified Professional)

Microsoft Certification Exams Completed Successfully Exam

070-270 Installing, Configuring, and Administering Microsoft(r) Windows(r) XP Professional

070-290 Managing and Maintaining a Microsoft Windows Server 2003 Environment

· Technology Expertise

· Cisco Products:



Routing:- Static Routing, RIPv1, RIPv2, RIPnG, IGRP, EIGRP, OSPF, BGPv4, GRE, MPLS, IPv6, Route Filtering, Redistribution, Summarization


Switching:- IOS based Switches, VTP, STP, MST. RSTP+, Trunking, VLANs, Layer 3 Switches, Logical Ether Channels

Various Features & Services:- HSRP, VRRP, GLBP, NAT, SNMP, NTP, DHCP, CDP, DNS, HTTP, TFTP, VPNs, Frame Relay, Access list

· Microsoft Products:



Windows Server, Exchange Server, ISA Server, Windows 10, 8, 7, Vista, XP
· Hardware: 
· Servers:
 Experienced in supporting IBM and HP Servers

· PCs: 
 Desktops and Notebooks 
· Network: 
 Installation and configuration of 3com, D-link products Hubs, Fortigate 100,60    


 Firewalls, Modems, Switches and Cisco Routers

· Monitoring: CCTV and Door Access Control 
· Printers: 
 Network Printers and Print Servers 
· ERP: Functional Support
Oracle11i E-Business Suite Modules such as Supply Chain Management (Purchase, Order Management and Inventory Control) and Manufacturing (BOM, Work in Process)
Sage line 500 Modules such as Distribution (Sales. Purchase and Inventory Control) and Manufacturing (Bill of Material, Work Order)
· EXPERIENCE:

· SFFECO GLOBAL FZE (SFFECO Group of Companies)
P.O. BOX 261318, JEBEL ALI ZONE,

DUBAI, U.A.E
Position
: Information Technology officer (October 2009 to December 2015)
The company is an MNC which having variety of  manufacturing Fire Engine ,Fire rated steel doors, Ambulance Vehicle ,Pumps Etc One of the leading fire fighting in GCC.

Responsibilities:

· Managing all functions related to IT Network Infrastructure with wide experience over System Management and Network Management

· Planning, developing and implementing the IT budget, obtaining competitive prices from suppliers, where appropriate, to ensure cost effectiveness
· Administrating Installing & Troubleshooting of IBM, HP servers ,PCs, Laptops All Windows Platform (Servers & workstation) 

· Administrating and Troubleshooting HR Chronicle Software
· Installing and maintaining Site to Site VPN Connectivity using Fortigate Firewall
· Hardware/Software installing and Upgrades. Backup/Restore data.

· Configuring User Profiles, rights and Group policies.

· Providing help-desk and Technical support to end-users. 

· Installing, Configuring & Troubleshooting all windows based Operating systems
· Installing, Configuring & Troubleshooting of communication Equipment’s, Switches and firewall

· Installing ,Configuring  & Trouble shooting  network printers

· Administrating and Support LG IP Telephone system 
· Monitoring and maintaining CCTV and Door Access control system (IDTECK/Biosis)
· Sage line 500 (ERP Solution)  administration
· Designing reports to all departments based on their requirements.

· Direct reports to managers. 
· Designing a forms and menus for each user based on ERP package.

· Generate reports in deferent modules (finance, sales, inventory, purchasing) 

· Creating & Maintaining Databases and its components, User Group, Users & Rights.

· Database Backup, Restore periodically and on emergency.

· Data Transformation (Importing and Exporting between various data formats)
· Direct reports to managers based on crystal reports.

· Troubleshooting and maintain the errors which appear in the system.

· In charge of monitoring and solving various day-to-day problems arising in functioning of Sage package.
· SAUDI FACTORY FOR FIRE EQUIPMENT EST. (SFFECO Group of Companies)
Second Industrial Area, Al-Kharj Road

P.O. BOX 4441, Riyadh 14334
Kingdom of Saudi Arabia
Position
: IT Administrator (July 2008 to October 2009)

Job Profile:

· System Administration tasks on LAN and WAN administration Windows 2000, and Windows Server 2003 Servers Domain Administration.
· Network Firewalls and System Disaster Recovery. 

· Installation, configuration, and troubleshooting of Windows 2000/2003 Servers: Group Policies, Active Directory, Security, DNS, and EXCHANGE 2003 and Windows Office Suites. 

· Provided all hardware and software support for end-users as well as the computers and printers (Network printers) 
· Install, Configure and Troubleshoot ISA Server 2004
· Working with Active Directory. Assign and create user accounts and grant permissions to shared resources

· Oracle 11i E-Business Suite (ERP Solution) Functional End User Support for Supply Chain Management (Purchase, Order Management and Inventory Control) and Manufacturing (Bill of Material, Work in Process)
· Monitoring and solving various day-to-day problems arising in functioning of Oracle 11i E-Business Suite package in Head office and branches.

· NW-EXPERTS.
No.1, First Cross, Ponnagar, Trichy
India.
Position: Network Support Engineer (April 2005 to May 2008)

· MEHRAJ BOOK DISTRIBUTORS.

No.10, Jalan Pandan 8/8, Pandan Jaya,
Kuala Lumpur, Malaysia
Position
:  System Administrator (July 2003 to December 2004)


· Trilogi Technologies. 

No.55, Second Floor, Mission Street,
Pondicherry - India.


Position
: Programmer (August 2000 to June 2003)


· Education and Qualifications

· Master of Business Administration in Alagappa University, Karaikudi, Tamil Nadu, India (In Progress) 
· Successfully Completed Bachelor of Science (Computer Science) in S.K.S.S Arts and Science College, Bharathidasan University, Trichy, Tamil Nadu, India. Duration 3 years 1997 – 2000.

· Successfully Completed Microsoft and Cisco Training, Education and Lab in NW-Experts, 8th  Cross, Thillai Nagar, Trichy. Duration January 2005 – June 2005.
· Successfully Completed Oracle 11i E-Business Suite Functional Training session in the Module of Supply Chain Management and Manufacturing(Inventory, Purchasing Fundamentals, Order Management, Bill Of Material, Work In Progress and MRP) in Ikon InfoTech, Chennai, India. Duration of June 2008 – July 2008.
· Successfully completed 4 Days Sage Line 500 ERP training session at Sage Software Middle East FZ-LLC, Suite 315-316,Building No.12,P.O.Box:500198,Dubai Internet City, Dubai, U.A.E.
· Soft Skills & Other Skills

· Communication Skills
My Writing skills, both in Tamil and English are very good and I certainly am a clear speaker. Being comfortable speaking in front of an audience I can easily facilitate meetings and brainstorming sessions. I simply enjoy communicating with others.

· Interpersonal Skills
As a friendly, polite person, with positive attitude I work well with others and in the past often have proven myself to deal with difficult situations in a careful and considerate manner.

· Learning Skills
I have a high capacity for learning, pick up new skills and ideas quickly and generally thrive on challenges. Enthusiasm and creativity give me an edge on difficult projects.
· Problem Solving Skills
My analytical skills help me troubleshoot problems and uncover root causes.

· Personal Profile

Date of Birth
:
20 January, 1980
Marital Status
:
Married 

Nationality
:
Indian


Place of Birth
:
Kumbakonam - India
Driving Lic.
:
Holding Valid UAE and INDIA Driving License
Visa Status
:
Visit Visa 
Available
:
Immediately
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