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	Age
	: 34 years

	

	Language
	: English, French, Hindi & Creole

	


PROFILE

I am a professional, with proven experience in business development. I have developed sharp business acumen, identifying the strategic levers in an enterprise, and putting up the right strategy, inclusive of marketing initiatives, to expand the business. I am an innovative thinker with the ability to start up new businesses and I have a drive to increase sales, profit & market share.
EMPLOYMENT


· November 2014 – As to date: Business Development Executive at Apollo Bramwell Hospital.
· Develop a pipeline of new businesses coming into the company 

· Find  and implement strategies to retain existing clients

· Participate in pricing of services

· Working with other departments to meet customers’ needs and satisfaction

· Handle complaints

· Develop new services and identify gaps in the market

· Keep track of competitors’ products and pricing

· Launch and devise local and international marketing campaigns

· Liaise with supplier for good quality and affordable products

· Marketing campaign analysis

· Submit weekly and monthly reports to management

· December 2009 –  September 2014: General Manager of Zambia Capital Ltd (Zambia Capital Ltd trading as Milkylane – South African Food Franchise)
· Responsible for launching of new franchise in Mauritius in 2010 and followed market penetration

· Hired a Team of Managers and Supervisors with the staff members. Managed a team of 30-40 employees.

· VAT returns, NPF returns and payrolls

· Established a budget and forecast for the company for operations and marketing

· Analysing Income Statement and other Financial reports to take efficient decisions for the business

· Seek funding from financial institutions for new projects of company

· Maintaining the standards for operation required by the franchise

· Managing Imports of products from South Africa

· Establishing a marketing budget and marketing calendar and launching marketing campaigns

· Creating marketing analysis reports with charts to understand effect of each marketing done by company 

· Analyzing Stock Variances and finding ways to decrease cost without jeopardizing quality and standards of franchise 

· February 2008 – October  2009 : Financial Analyst for International Long Distance Department at Emtel Ltd (a leading cellular company in Mauritius) 

· Reporting directly to FC and CFO 

· Doing monthly financial reports for eg; Income Statement for ILD (international long distance ) 

· Analysing financial reports 

· Turned around an underperforming department to make it profitable. 

· Budget forecast 

· Finding routes to give cheapest rate to customers to increase market share while keeping the quality of calls

· Working with marketing department to launch marketing campaigns 

· Analysing effects of marketing campaign 

EDUCATION & TRAINING

· Training in South Africa for implementing new franchise and brand in Mauritius , 2009
· Bsc in Mathematical, Statistical and Physical Sciences specializing in Statistics and Economics at the University of Cape Town ,2007
· Higher School Certificate at  Dr Maurice Cure State Secondary School ,2000
·  Member of the Actuarial Society, 2002 -2005
REFERENCES

Available on request
