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Dan �Sales Clerk/Cashier��I am a positive and hardworking individual, who always strives to achieve the highest standard possible, at any given task. I possess good communication skills and I have the ability and experience to relate to a wide range of people. I enjoy learning new things, I can work very well under pressure and I have the sales experience to handle customer complaints and solving problematic situations.��Tertiary: Pamantasan ng Lungsod ng Muntinlupa


             June 2012 – March 2015 - 3rd year


Degree: Bachelor of Science in Criminology


 	  Associate Computer Technology





Customer Service


Answering Queries


Encouraging Buying


Up Selling products








Lazada Online Shop  – Philippines


Customer service representative / Warehouse Personel





(March 28,2016 – September 12,2016 )





Lazada is a most trusted online shopping mall in southeast asia.





-Manage large amount of incoming call


-Identify customer needs


-Provide accurate , valid and complete information


-Handle complaints


-Keep records interactions,process customer accounts and personal files.


-Follow communication procedure


-take extra mile to engage customers.


� 


Salesclerk/Cashier    May 15,2015– October 15,2015


Bizarre - Festival Mall   





-Assist customer in locating their choice of products


-Respond to customer question regarding product features


-Provide customer with information on product price and any associated discount


-Inform customer about exchange policy


-Assist customer in choosing product with truthful feedback


-Escort customer to cash register










































































Personal summary





Academic��





Areas of expertise











Career history���





����





Career history���





����











-Entrepreneurship Training


- Kaizen Training


-Customer Service Training











 Very ambitious and able to take any responsibility. 


Excellent communication and writing skills. 


Excellent sales skills. 


Proficient with computer literate such as Microsoft Word, Microsoft Excel, Power point and Internet. 


Able to work under pressure also. 


Responsible for various other duties as assigned.











Lazada phil


Highest Productivity for the month of June 2016





Bizzare


Star Employee of the month of September 2015














Available on request.











 �  


  


  Status: Single


  Nationality : Filipino


  Age: 22 yrs old


  Visa Status : Tourist Visa




















I here by certified the following information above is true and correct.



































	          











Training & Seminars





Key skills and �competencies





Achievements





References





Personal details








