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Career Objective
A motivated and highly-skilled graduate of Bachelor of computer engineering System. Who is keen on applying academic foundation and professional experiences, Expert in providing integral support and troubleshooting issues related to network, computer hardware and software installation setup, programming, Networking and Telecom. Well experience also in performing excellent assistant to departments managers in different area in the company. 
A team player but can also be self-directed when it comes to work. Can thrives under-pressure in a fast-paced environment and had excellent capability to adapt quickly to new technologies and skills.

Area of Expertise
· Basic Network Configuration and Setup

· Computer Repair/maintenance and Troubleshooting
· Knowledgeable in Windows Operating System

· Data Recovery and Data Back-up

· Computer Literate (Windows and Microsoft office) MS Office Application 2003, 2007, 2010, 2013.
· Basic Knowledge on how to handle Cisco Appliance.

· Hardware and Software Installation and set-up time Management skills

· Typing and filing (documentations) /making correspondences

· Computer trouble shooting
· Excellent knowledge in Mobile Software and Application (android & IOS).

· Excellent knowledge in Mobile Backup Application

Professional Experience:
  Computer Maintenance Engineers/Technologist 
Aug 2014 - Nov. 2016
       Ajman - UAE
· Responsible for preventive maintenance of all computers hardware, software, network structure, printer and other technology equipment's for the company and customers.

· Responsible for data files back-up.

· Responsible for equipment's testing and adjust it to appropriate standards.

· Provides assistance to IS Managers in hardware evaluation and recommendation specially when it comes to wired and wireless local area network (LAN) capabilities
· Installing and configuring computer hardware operating systems and applications

· Monitoring and maintaining computer systems and networks for customers.
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults

· Resolving technical and applications problems, either over phone (via team viewer), in person or remotely 
· Replacing parts as required

· Providing support, including procedural documentation and relevant reports

· Preparing monthly activity reports as defined by the management

· Establishing a good working relationship with colleagues.

· Testing and evaluating new technology.

· Assist helpdesk team in answering and logging of incidents

· Assist System Administrators in the installation and configuration of Servers

· Assist System Administrators in the administration and configuration of assigned systems
· Check out the goods and do the arrangement in the store.

· Assisting customers professionally.

· Check out every day the stock and save in system.

· Ensure customers satisfaction.

· Update the management by day email as a feedback for the stock.

      Tele-Sales   Customer Service (call center) Nov 2012 – June 2014    
Paltel Telecommunications Company, Gaza - Palestine     

· Handling all calls and answer all clients enquires.
· Assisting all clients with all kind of information.
· Handling all complains.
· Maintain good relations with our old clients.
· Making opening morning and closing announcement, incidents, evacuation.
·  Courier receiving and log it.
· HR department receiving note.
· Hand over log book sheet (co-worker’s communications).
· Work on the global database software (Siebel) and update data on subscribers.

   Computer Maintenance Engineer /Owner & Manager Jul 2011 - June 2014
   Soft Net Company for Computer, Palestine – Gaza 
· Responsible for preventive maintenance of all computers hardware, software, network structure, printer and other technology equipment's for the company and customers.

· Responsible for data files back-up.

· Responsible for equipment's testing and adjust it to appropriate standards.

· Installing and configuring Networking (wired and wireless) local area network (LAN) capabilities
· Installing and configuring computer hardware operating systems and applications

· Monitoring and maintaining computer systems and networks for customers.

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults

· Replacing parts as required

· Testing and evaluating new technology.

· Assist helpdesk team in answering and logging of incidents

· Assisting customers professionally.

· Check out every day the stock and save in system.

· Ensure customers satisfaction.

       Computer Services and Development 2011 – 2012
Subuh Institution for Computer Services and development, Gaza – Palestine

Service (Networking, Sales man, hardware & software) April 2008–April 2010
Ocean Company for Computer, Yemen

Educational Background
-CCNA Diploma Course on Networking (Switching & Routing)
Institute:                   Sites Power Institute – sharjah- UAE
Year:                          2014 - 2015
- Bachelor of Computer Engineering

Institute: National University of Yemen, Taiz - Yemen
Year: Sept 2009

-Diploma Degree in Computer Maintenance & PC

Institute:                   First scientific Institute for computer & languages - Yemen
Year:                          2006
-Diploma Degree in Software Applications
Institute:                    Arab Institute for computer & languages - Yemen
Year:                          2009

-Diploma Degree In Secretarial

Institute:                   Arab Institute for computer & languages - Yemen
Year:                          2009

-English language course

Institute:                  The American Institute for computer & languages - Yemen
Year:                          2009

-ICDL Certificate
Institute:                    Gaza Academy for education and vocational - Palestine
Year:                          2012

Languages: 
Arabic: Native Language.

English: Excellent writing, speaking and reading.

Detailed Personal Background:
Date of Birth

: 
May 17 1986
Place of Birth

:
KSA
Sex


: 
Male

Civil Status

:
Single

Religion

: 
Muslim
Nationality

:
Palestinian
             Visa Status

:         Employment Visa (Transferable)
           Driving Leasing       :         Yes (Palestinian)


References:
I hereby declared that the above information regarding my knowledge and experience, are true and correct and willing to provide more upon request.
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