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Objective


	To obtain a challenging and responsible position as a Medical Coder in an organization and to meet the company’s objectives by utilizing my extensive computer and medical apparel knowledge and strong organizational abilities in the field of Medical Science.








PROFILE SUMMARY





A Certified Professional Coder (CPC) with AAPC. Reg # (01498379)





Possessing expertise in the field of;


ICD 10 		CPT	   			Coding compliance & Ethics Medical Billing 	Medical claim processing 	DHA Guidelines 	 


Fraud detection	 Anatomy and Physiology	Client relationship 	


Clinical and ancillary Operations     	  		Effective Communication


A  Certified Professional Coder (CPC) registered with the Dubai Chapter of AAPC.


 Demonstrated capability in medical claim processing for AXA – Gulf.


Skilled in Direct Billing, E Claims, HAAD & DHA claims, reimbursements and reconciliations.


Trained in detecting potential frauds in processing claims in various user levels.


Comprehensive knowledge in health regulatory laws and processing guidelines of UAE.


Well versed with legal systems and functions related to health insurance industry.


Profound knowledge of client relationship standards requires for insurance Activities.


Proven capabilities in monitoring clinical and ancillary operations throughout the facility – Cathlab and Medical surgical ward.


Competent as an experienced nurse counselor.


Goal oriented individual with strong interpersonal skills.


   PROFESSIONAL SUMMARY





Associate Operations- Direct Billing, (DHA& HAAD) at AXA Business Services Pvt. Ltd


                                                  


 Effective from 30th September 2015 to 31st March 2016.





Work Profile;


Responsible for processing HAAD & DHA registered claims in timely and efficient manner.


Entering the claims data into system.


Medical coding of physical claim form data to ICD 10 standards.


Review medical and policy eligibility of registered claims.


Understanding past medical history of patient and available balance limit in each sub coverage’s


Followed adjudication policies and procedures to ensure proper payment of claims.


Processing PBM registered claims.


Review medical eligibility and policy eligibility of claims as per regulatory guidelines.














Counselor -  Vasan Eye Care Hospitals, Bangalore , India.





 Effective from October 2014 to 25th September 2015.


	


Principle Duties and Responsibilities;





Interact with patients focusing on their needs, problems, needs and feelings.


Give very good feedback to the hospital management regarding patient care facilities.


Assists the client to focus with a goal to facilitating positive change.


Assists the quality of service and build up the confidence of patient.


Assists in facilitating appropriate and timely transfer of residents to acute care areas.


Assists in gathering, processing and communicating information to and from physicians.


Acts in role of the counselor is to enable the client to explore many aspects of their life and feelings, by talking openly and freely.








Staff Nurse: Cathlab-Medical-Surgical Ward at Max Super Specialty Hospital, New Delhi.         


                                                                                               


   Effective from 2nd December 2010 to 14th February 2012





Principle Duties and Responsibilities


	


As a cardiac Nurse, worked under a team of cardiologists treating critically ill cardio vascular patients with various procedures.


Monitor the patients’ vitals and indicative parameters administer drugs as per doctor’s order.


Educate the patient in recovery and being a part of inter disciplinary care delivering as per institutional policies on time.


Assists in gathering, processing and communicating information to and from physicians.





Staff Nurse: Medical-Surgical Ward at City Hospitals, New Delhi.


        


Effective from 1st July 2009 to 10th August 2010





Principle Duties and Responsibilities


Provide direct care to assigned clients


Take nursing history, summarize data and sate nursing diagnoses and patient care needs


Observe and record signs, symptoms and behaviors including the physiological status of patients, present the assessment of changes, the proposed revision of interventions and desired outcomes 


Execute physician’s orders to all assigned patients, safely and properly administer medications and treatments


Perform or assist others to perform aseptic techniques, isolation procedures and infection control measures


Perform techniques and routines in the specialty care area


Document nursing care in all assigned patients


Maintain patient’s privacy and confidentiality


Evaluate care given including patient response


Adhere to internal controls established for the departments.


                                      








EDUCATION 





2016		Certified Professional Coder from American Academy of Professional Coders.





2014		Post Bsc. Nursing from Rajiv Gandhi University, Karnataka, India.





2009		Diploma in General Nursing & Midwifery from Nursing Council, Lucknow , 		India.





2005		Higher Secondary School Certificate from Government of Kerala, India.





2003		Secondary School Leaving Certificate from Government of Kerala, India.





IT SKILLS





Proficient in MS Office (Word, Excel & PowerPoint) &


 Various Health Online Portals.








LINGUISTIC SKILLS








English 		: Speak fluently and read/ write with high proficiency.


Hindi 		: Speak fluently and read/ write with high proficiency.


Kannada			: Speak with high proficiency


Tamil			: Speak with high proficiency


Malayalam 		: Native Language.








PERSONAL DETAILS 





Date of Birth		:	31st May 1988


Nationality		:	Indian


Gender 			:	Female


Marital Status		:	Married


Visa Status		:	Visit Visa





	










