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                Haneef .I – CV NO: 1998492
	CAREER OBJECTIVE



    A successful IT Administrator with extensive analytical and software experience of investigating and diagnosing network problem and also knowledge of IT operating systems. Multi-talented with good all-round technical skills and the ability to develop and maintain close working relationships with other support and development teams. Having the personal drive required to deliver a service that exceeds the expectations of colleagues and end users through a positive, well organized and structured work ethic. 
Looking for a career advancement opportunity with a company that will challenge my problem solving skills and allow me to develop my knowledge & potential.
	Working Experience


· November, 2015 to present working at (FZE) – Sharjah as an IT System Administrator.  
· Manage Website and keep website database to secure
· Small changes in our website frontend and admin end
· Sending Newsletter and Documents to customers via email blast
· Manage website server and migrate the host from one server to another server

· Digital Marketing and SEO (Search Engine Optimization) for website
· Reengineered company’s systems setup, optimizing system performance, installing upgrades, establishing system monitoring and maintaining security protocols
· Ensured that all server hardware, operating systems, software and procedures aligned with organizational standards

· Trained employees on network operations including log-in procedures, network management software, permissions, printing issues, security and use of software
· Networking, trouble shooting of LAN & WAN trouble shooting and  Auditing
· Manages Windows network (users, computers, printers, etc.)
· Advanced monitoring, administrate, troubleshoot, and manage infrastructure based systems and database
· Provide software and hardware support
· Investigating, diagnosing and resolve all network problems
· Created online documentation to help employees resolve day to day issues

· Scanning and copying contracts, notes and other documents
· Resolving administrative problems and Maintain the proper communication through LAN between various departments.

· Scheduling and delegating administrative tasks and supervising company data entry operations.
·  December, 2011 to October, 2014 working at  Sourcehov India Private Ltd. – Tanjore- India
· Designation:   TEAM LEADER
· Project          :   United Health Group – BEFM (Broker Employment Financial 
Management)

· My Role of.   Maintain my Team (My Team have the 7 members)

· Receive every customer e-mails, answer his mails and convey the every processors
· Daily base Feedback to in My Team
· Circulating all reports with charts presentation and Status to internal and external quality
· Weekly conducting the Calibrations test and typing test to team
· Maintaining the Productivity 100%
· Daily Circulating Production reports. Weekly Huddle and etc.
· Implement the project via process planning
· Job Achievements
· Won the best performer awards in 8 months
· Won 2012 – 2013 Best Team of the year award for this Company
	QUALIFICATION SUMMARY


	Qualification
	College/Institutes
	Board/
University
	Year
	Aggregate

	M.Sc. (Computer Science)
	Swami Dayananda college of arts and science, Manjakkudi.
	Bharathidasan University(Trichy)
	2012-2014
	70%

	B.Sc. (Computer Science)
	Swami Dayananda college of arts and science, Manjakkudi.
	Bharathidasan University(Trichy)
	2008-2011
	72%

	Higher Secondary
	G.B.Hr.Sec.School,

Koradacheri.
	State Board, Tamil Nadu
	2006-2008
	75 %


	Skill Set


· Operating Systems known

:    Windows2000 ,Windows XP, 7, 8, Linux
· Web Development


:    HTML, PHP
· Application Software


:    MS Word, MS Excel, MS Power Point
· Database 



:    MYSQL
· Designing



:    Adobe Photoshop 

· Digital Marketing 


:    SEO (Search Engine Optimization)
	Professional Certification


· Typing Certified ( English) by TamilNadu Government
· Diploma in Hardware & Networking
	PERSONAL  PROFILE 


Name




  :    Haneef. I 
Date of Birth

 

  :    25th June, 1991
Gender


              :    Male
Marital Status


  :    Married 
Language Known

              :    English, Tamil
UAE Visa Status

              :    Free Zone Visa (Transferable)
Driving License 


  :    India

Native Place                                         :   TamilNadu, India
	DECLARATION 


I hereby declare that all the entries made above are true to the best of my knowledge and belief.
 









Yours Sincerely  
                            




                                  Haneef. I
	Haneef .I – CV NO: 1998492
To arrange interview with me, please send your company name, vacancy and salary details to my HR Consultant cvcontacts@gulfjobseekers.com Whatsapp +971504753686
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