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OBJECTIVE:

 An I.T and management based position in a large scale organization where a quick, efficient and hardworking person with BSc(Hons), with specialized in Networking and I.T Support Help Desk, excellent managerial and interpersonal skills would help meet the organizational objectives.
SUMMARY OF PROFESSIONAL EXPERIENCE AND QUALIFICATION:
BSc(Hons) with extensive experience in Network operations, Management, maintenance, installation and troubleshooting at Pacific Computer, Islamabad, Pakistan as a hardware and software technician.

Work Experience

Pacific Computers.

Pacific Computer deals with new and used computers and also provides software and hardware solutions as well.

                                  Tenure:


 June 2011 – Till Date

Major Responsibilities:

1. Worked as Hardware and Software technician.
2. Support Network and trouble shooting and provide technical support to LAN & WAN and other I.T related activities.

3. Update Windows XP Window 7, Server, and Antivirus.

4. Monitored WAN   among multiple stations. 

5. Configuration and maintenance of MS Outlook Express.

6. Setting and maintenance of wireless network for laptops.
7. Identify future needs and plan for development of   internal and external Network.

8. Prepare sectional budget and control utilization with in budgetary limits.

9. Monitor and safe keeping of daily backup.

10. Monitor maintenance and operation of network.

11. Monitor  and secure all systems  against Viruses.

12. Attend users calls and arrange to solve the problems.
              13.   Reinstall OS and client softwares.

14.   Train users up to the required expectations of the organization regarding computerization.

15.   Replace faulty parts of the computers.

16.   Maintain inventory of IT components.

17.   Perform Trouble shooting of client's softwares.

18.   Install specific software whenever required.

19.   Make backup of data on  servers as per routine.

    QUALIFIACATION :
                            1-   BSc(Hons) in Telecom and Computer Networking






              COMSATS Institute of Information Technology Wah Cantt


2011
                            2- DAE in Computer Information Technology



 2004      
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