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Education
· B.S. Degree in Arts and Education from Al-Azhar University in Cairo, Egypt. Major:English. Class:2008.
· Al-AzharHelmyiet El-Zeitoun Institute, class 2004.
Professional Experience
June 2013 to date
Senior Copy Editor and Proofreader (English) at Publishing Corporation, Free Zone, Cairo, Egypt.
· Improving the quality of the manuscripts and issues by correcting stylistic, grammatical, and spelling mistakes and preparing books and issues for publication.

· Reviewing author biographies, covers, blue prints, call for papers, and flyers.
Present
Middle East Researcher Contributor (English) at the Centre for Policy and Research on Turkey, London, UK, Your Middle East online journal, and Morocco World News online journal.
· Writing on topics covering the Middle East in general.
June 2011 to June 2013
Account Advisor at Raya Offshore and Etisal Offshore for UAE Directory account.
· Presenting Emirates Directory Services to the residents of the UAE (Telephone Directory).

· Having great knowledge of UAE locations, thus helping customers to get the right destinations, governmental or private.

· Handling customer inquiries from the beginning of the call to its closing. 

· Resolving customer complaints and problems aiming for customer satisfaction.
August 2012 to February 2013
Correspondent for Zambiatoday.org and Ieyenews.com.
· Covering all the affairs related to Asia and Africa as well as the Middle East.
2009 to 2011
Membership of the Cultural Centre at the US embassy in Cairo.
2008 to 2010
Teacher of English in El-Nasr School, Cairo, Egypt.
· Teaching English to primary and prep phases.

Courses
· Course of English with a Professor of Linguistics Gamal El-Tahaan at the Faculty of Languages and Translation, Al-Azhar University, Cairo, Egypt, from June to September 2006.
· Sales diploma from Dr. Ebraheem El-Fiky in 2010.
· General business course named “Customer Service, Planning, Communication Skills, Presentation Skills, Project Management, and Time Management” at Emak International Academy, Cairo, Egypt, for one month from June to July 2011.
· 15-week online course named "The Modern World: Global History since 1760" with Dr. Philip Zelikow,  the White Burkett Miller Professor of History at the University of Virginia, Charlottesville, VA, USA, where he is also the Dean leading the University’s Graduate School of Arts and Sciences.
· Online course named “Democratic Development” by Dr. Larry Diamond, a Professor at the Stanford University, Stanford, CA, USA.
Skills

· Good ability to analyze the situations and conditions in a constructive way.
· Great experience in editing English texts and articles according to the Chicago Manual of Style.
· Research skills like collecting data, arranging the paper, writing style, and constructive feedback.

· Analyzing the current affairs in the Middle East according to political, social, economic, and social facts.

· Caring, engaging, cooperative, passionate, and adaptable personality.

Interests
· Reading English books especially business and education and psychology.
· Running 3 times a week.
· Football and Internet.
· Helping people as one of the best things in life.

· Communicating with different people across the world.
Languages
· Arabic:native.
· English: proficient, native-like.
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