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Syed
Syed.333149@2freemail.com  


OBJECTIVE :
Seeking a Systems related position in a dynamic organization offering opportunities for professional and personal growth.

EDUCATION :
BS Computer Engineering ( Sir Syed University Of Engineering & Technology.)
H.S.C Pre-Engineering  ( Govt. National College )

Metric ( Sunbeam Grammar School )

PERSONALITY TRAITS :
Hardworking, Motivated and Consistent.
SKILLS :

Excellent oral and written communication skills, self starter, team player.

PROFESSIONAL EXPERIENCE :
Present
Byco Petroleum Pakistan Limited.
Designation:  System Support Engineer



            1st July 2015 to Date
Byco Petroleum Pakistan Limited is one of the major crude oil refining companies in Pakistan and is involve in production of diverse petroleum products. Byco Petroleum Pakistan Limited is one the growing industry which makes its place in the list of bigger oil refineries in Pakistan. Byco Petroleum Pakistan Limited is also listed in the Karachi, Lahore and Islamabad Stock Exchange:

Major Responsibilities :-

· Installing and maintaining Windows XP , 2007 , 2008 ,  at Clients.
· Setup desktop computers, laptops and peripherals and test network connections.

· Installing and test desktop software applications and internet browsers .

· Test computers to ensure proper functioning of Computer Systems .
· Setup computers and install software for various applications and programs.

· Extend computer support for systems Software and Hardware as per need .

· Order or buy computer systems and liaise with purchase and supplies department.
· Maintain computer peripheral devices like printers and resolve associated problems.

· Executing the installation, configuration, and testing of equipment.
· Installing and checking Backups System.

· Troubleshooting system and network problems and diagnosing and 
solving hardware or software faults, replacing parts as required .
· Configuring users email using outlook and managing user emails , rules and archiving Taking user data backup.

· Troubleshoot Users Complains / issues Remotely

· Configuring Internet access to the users. 

· Troubleshoot internet connectivity errors. 

· Installing , managing Network & local Printer, scanners.
· Troubleshooting Determining causes of operating errors and fix the Networking issue at earliest.
Metro One Tv .
Designation:  Trainee / Internship In IT Depart.



2012
· Three Months Worked as Trainee in IT Department of Metro One TV
Sir Syed University Of Engineering & Technology.

Designation:  Hardware Technician



2009 -2012
· To Repair All Types Of Electronics Devices Of IT , Electronics & Telecom Engineering Department.
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