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SITHARA S – CV NO: 1998912

Career Objective
Seeking a challenging career in a dynamic environment to utilize my skills and abilities sincerely  that offers professional growth while being resourceful, innovative and flexible.
Interested Areas

IT Software, Admin, Executive assistant, Document controller, Purchase, Sales coordinator and all office related works.
Educational Qualification
	Course
	Institution/University
	Year
	Aggregate %

	MTech (Computer & Information Science)
	College of Engineering Poonjar IHRD,Kerala, India
	2015
	81.42

	B Tech (Information Technology)
	Government Engineering College,Idukki, Kerala, India
	2010
	64.57


Academic Project (M Tech)
Title: Security Framework for Software-as-a-Service Clouds
Publications: IJCSIT

Work Experience   
Overall experience of 3 yearsin Development, Maintenance System   with Technologies as a Software engineer, worked in Mainframe environment with knowledge and expertise across various core modules like JCL, COBOL, DB2, CICS.
Organization- Technologies Limited Chennai,India
(www.hcltech.com)

(Technologies Limited is a global IT services company, headquartered in Noida, Uttar Pradesh, India. Originally the research and development division of Limited, it emerged as an independent company in 1991 when Limited ventured into the software services business.HCL Technologies offers services including IT consulting, enterprise, remote infrastructuremanagement, engineering and R&Dand business process outsourcing (BPO). Technologies is on the Forbes Global 2000 list and is one of Asia’s Fab 50 Companies. It is among the top 20 largest publicly traded companies in India)
Training details:
CDAC Trivandrum, Kerala
Role


: Trainee Mainframe Application Programmer.
Duration        

:  Aug 2010 - Oct 2010

Employer Details:
HCL Technologies, Chennai, India
Designation
 : Software Engineer.
Duration        

: 23rd Nov 2010 – 29th Aug 2013

Project Description:
Lloyds Banking Group
Client

:  Lloyds Banking Group,United Kingdom
Project          :  LP&I 
Domain
:  Insurance, Banking 
Assignment
:  Software Engineer
Role  

:  Developer – Designer, Developer, Skill Gap Identifier 

Description-
LBG is also one of the largest and most respected Banking and financial sector companies in United Kingdom (UK). OFI offers a broad range of products and services to individuals, corporations and institutions, including Saving Accounts, Mortgage Accounts, Credit Cards, Insurance and Corporate Accounts. LBG uses IBM Mainframe and its support products to develop, maintain and administer their IT needs. This module is primarily into maintaining the customer related information in the DB2 database.

The LBG Insurance and Investment division uses a large integrated computer system known as CPAS+ to support the client and policy administration function of large parts of its life and pensions business.  The CPAS + is the core application that handles the policy administration, policy valuation and the client administration. As per the new legislation changes our project team will develop new modules and upgrade the existing system to incorporate the tax changes across the system.
Technical Expertise-
Operating System:ZOS, MVS, Windows/2000
Databases
: DB2, VSAM
Languages : JCL, COBOL, CICS,C,C++
Tools: FILE-AID, Endevor, Expeditor, SM7, SDF, LotusNotes, MS Office, Abend Aid.
Familiar Domains:   Banking & Insurance
Responsibilities-
· As a designer support to analyze current system during requirement gathering phase.

· Have written many Designs (HLD & LLD and Database design) as per the Functional Specification.

· Have to build the code successfully for updates of individual elements and module level changes.

· Have excelled as a reviewer during Self and Peer reviews for Design, UTP and UTR .

· Have developed various UnitTest cases and Unit Test Results to keep consistency across my designs.

· Automated Weekly, Monthly and Quarterly Jobs and few other reports, like MIS and CIS reports.

Done many pilot runs in technical and process flow and implementation across the team.
· Coordinating the team activity and educated them to improve the efficiency and productivity.

· Have excelled in my role as Skill Gap Tracker analyst, which helps to identify the team gaps.
· Organizing sessions for filling the gaps between the technical and functional process in the team.  

Achievements’-
· Have done excellent Analysis in CPAS Admin system to understand the current system during the Designer support phase.

· Have suggested optimum technical solutions for the BRD provided.

·  Have written the exemplary design (HLD, LLD and Database design) to incorporate the changes mentioned in the Functional Specification.

· Created many Builds for Individual element as well as the module level.

· Achieved zero bug in Functional Testing by writing various test scenarios and captured the bugs before going to FT phase.

· Successfully set up a Process frame work & Process flow and made them as a standard practice across account.

· Organized many team events successfully.  Identified the Skill gap and Filled up the gaps using frequent KT and cross trained people.

· Volunteer team Issue consistently and educated the team by conducting sessions, with my acquired knowledge through exploring.

·  Have  revisited  complex  batch jobs and updated with  advanced functions to reduce manual intervention and made them in an automated sequence using triggers

· Have written the code to extract the batch output and to client share drives.
Personal Skills
· Adaptable 

· Optimistic 

· Patience 

· Team player 

· Leadership

Personal Profile
· Date of Birth:

 30th May 1988
· Nationality:          
 Indian

· Maritalstatus:

 Married 
· Visa Type:                    Husband Visa                    

· Languages Known:English(R/W/S) 
Tamil (S)
Hindi(S)
Date:                                                                       


     Signature:

Place:Ras Al Khaimah, UAE
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