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SALES & RETAIL STORE MANAGEMENT PROFESSIONAL  
Seeking a challenging and rewarding opportunity with an organization of repute which recognizes and utilizes my true potential while nurturing my analytical and technical skills in the field of Store Management / Procurement / Logistics & Operations

PROFESSIONAL SYNOPSIS
· An articulate Retail & Customer Relation Management professional with 4 years of experience across Floor Management/ Retail Operations/ Materials, Sales strategies, Team Leadership, Performance Management, promotional activities and Retail management across Retail Industry; Currently spearheading as Fashion Assistant at Stop , Sales Assistant at ZARA (Inditex Trent retail India Pvt. Ltd. Jaipur & Assistant Department Manager at Big Bazar (Future Retail Ltd.).
· Extensive experience of developing and facilitating training programs for staff; Skilled at planning, customer relations, operations, sale promotion and P&L accountability.
· Good knowledge of retail procedures, systems, along with the ability to function in a computerized business management system. Specialized in managing Apparels, Ladies and Men’s Wear products

PROFESSIONAL EXPERIENCE (4 years in Retail & Fashion Industry)
Retail Ltd. (Group)              since july’2014 to Dec. 2014
Assistant Department Manager
· Ensure to meet the set targets and successfully launching other products & achieved bottom line of the business by implementing company strategies
· Maintain Inventory level of stock according to sales expectations in sales Promotions & maintaining proper process related to sales and indenting
· Ensure utilization of space for fast moving and high margin items at the store as well as Ensure implementation of various schemes, promotions etc
· Ensuring effective visual merchandising of the products across the store
· Increase brand visibility and generate queries and leads while conducting promotional activities  with the help of subordinates
· Keeping track of slow and non-moving stock movement of Department - new stock / repairable or returnable items as well as Ensuring availability of fast selling product at all times
· Working towards zero stock loss / shrinkage / damage / pilferage
· Interact with the customers to understand their needs/ requirements while assisting them for the required services and maintaining customer relationships to build the future perceptiveness
· Leading, training & monitoring the performance of team members to ensure efficiency in sales operations and meeting of individual & group targets
· Monitoring store customer footfalls, conversion rate & Average bill value/ Item per cash memo. 
ZARA- Inditex Trent Retail India Pvt. Ltd. JAIPUR
  since Apr’2013 to June 2014
 Sales Assistant
· Builds and maintain relationship with customers, promotes zara products line, features & benefits and fulfill all customer’s needs.
· Impliment and maintains high quality VM presentation & co-ordination in accordance to corporate guidelines in a timely manner.
· Performes various stock procedures (receving, transferring, updates and maintain stock records, replenishments, stock takes) as required and follow up on issues. 
· Proactively tracks personal sales productivity and sales KPI mentioned above.
· Proper manage replenishment, maintains & closing standard of zone as well as store.  
· Cooperates with other team members to achieve store objectives, encourages team sprit from each other.
· Executing training programme for new joinees- defined corporate guidelines and processes, direction and support provide by store manager and operation manager. 
· Handlling stock position on floor like replenishment be on time, analyses ranking of clothes & footwear, arrange stock by a particular sequences, stock back In stock room according to season and subfamily wise.
SHOPPERS STOP, JAIPUR


               since Dec’ 2010 to Mar’2013
Fashion Assistant
· Assisted customer to selecting the merchandise.
· Focus on sales & objective KPI of exclusive brands of shoppers stop.
· Made attractive VM of assigned section of brand.
· Build strong relationship with the customers and understand the customer’s need.
· Enrolled maximum number of First citizen member of the store.
· Control of shrinkage and daily GC of the section.
· Taking care of cashiering related activities.
· Handled the neat and tidiness of the section.
Awards & Recognition 
· JJWS award in Aug.2011
· Best FA ten times in row for enrolling first citizen(loyalty program)  
Key Skills
· Operational, retail sales & customer service
· Resource & inventory management
· Decision making & communication
Summer Trainning
· Company:- Godrej & Boyce Mfg. Co. Ltd.
· Project  :- Market analusys & channel expansion of GP Batteries
· Duration:-  8 weeks after Ist semester of MBA
EDUCATIONAL CREDENTIALS
M.B. A; 
Gyan Vihar International School of Business Management, Jaipur (SGV University)
B.A.;
M.S.J. College, Bharatpur (Rajasthan University)
Class XIIth
M. Adityendra sr.sec. school (RBSE)
Class Xth
AVN sec.school, Bharatpur (RBSE)
Computer Proficiency
Microsoft Suite: Word, Excel, PowerPoint
Extra-curricular Activities
· Participated in inter college MANAGEMENT FEST Quiz. 
· Represented my school for cricket competition at Distrcit level .
Date of Birth: 24th march 1986
Languages Known: English, Hindi
Personal information – I am having excellent communication skills and thorough product knowledge about all segments of Retail Verticals.
Declaration
I do hereby declare that all the information given herein above are true to the best of my knowledge and belief.
Date:                                                                                                                                            Manish Chandani
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To interview this candidate, please send your company name, vacancy, and salary offered details along with this or other CV Reference Numbers that you may have short listed from http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 

addressing to HR Consultant on email: cvcontacts@gulfjobseekers.com
We will contact the candidate first to ensure their availability for your job 

and send you the quotation for our HR Consulting Fees. 


