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Career Objective: 
To be associated with a dynamic team in a progressive organization that gives me the scope to apply and enrich my knowledge and skills with continual learning and professional growth. 

 Experience Summary: 

Highly accomplished professional supplemented on IT Infrastructure & systems, having over 3 years 9 months of rich and insightful experience on Active Directory, VMware, Patching Admin and Application support.

 Work Experience: 

Wipro Technologies. 







March 2013 - Till Date 

Project 1) US Based leading large health care customer: 
Role

 : Project Engineer. (Windows and VMware Administration). 

Duration 

 : March 2013 to till date

 Responsibilities & Skills: 

· Handling Service request and incidents tickets related to Windows AD, VMware. 

· Health check for Windows Servers 

· RCA preparation and meeting SLA for RCA submission 

· Handling Severity 1 and 2 tickets by strictly following the ITIL Process 
· Administered change management related to server upgrades and software installation.
Active directory:  
· Active Directory Administration including Installation and Decommission of Domain Controllers, User Management, Group Management, OU Management, Password Management etc.

· Installation and configuration of DNS, DHCP, Active Directory.

· Windows 2003/2008/2012 Active Directory, Implementation of group policies.
· Providing shared drive access on NAS shares.
· User, groups, creation, and assignment of rights
Windows servers:  

·  Installation and Configuration of Windows Server (2003/2008/2012). 
· Upgrade and Maintain of Operating system Versions 
· Managing 7000 Virtual machines from VSphere. Handling physical servers via ILO and DRAC.

· Domain and disk space related issues 

·  Hardware problems and coordination with vendors 

· Troubleshooting the server down and printer configuration issues  

· Decommission of Windows servers. 

· Resolving backup issues related Symantec Netbackup, Avamar and Networker on windows servers
· Assigning IP address to the servers and Desktop in the domain.

· Have experience on end- to- end process of decommissioning a server.

· Resolving the issues of clients on call via Taking remote of the user desktop using Damware.

· Basic understanding on NAS and SAN.
· Providing shared drive access on NAS shares.

· Monitoring server related issues using BMC tool.

· Monitoring Network related issues using HP Network Node Manager.

· Have good knowledge about Backup on EMC and NetBackup.

· Monitoring Server Health Status of the CPU processors, Memory, Temperature &Voltage.

VMware:  
·  Managing Virtual Machines, ESX/ESXi servers and Virtual Center 

· Installation and troubleshooting of the VMware ESXI and VMware infrastructure client 

· Deploying virtual machines  

· VMotion and SV-Motion 

· Handling problems encountered during VMotion. 

· Configuring clusters with DRS and HA. 

· Add/Manage Storage LUNs to the ESX/ESXI, Rescan LUN, Create Data store, Set Path    setting, Raw LUN assignments. 

· Taking Snapshot of Virtual Machines (for backup & testing purposes) 

· Monitoring the performance of VM’s & ESX Hosts (CPU, RAM and HDD utilization) 

· Drive daily service calls with Partner Teams to discuss Open Cases, Technical discussions,   Product enhancements & features, Critical Bugs. 

· Ensuring SOPs are in place for new and well known issues. 
Patching:  
     Patching of Windows servers using BMC Blade Logic tool 

 Application Support: 
     Troubleshoot on Right fax and Hypersend application issues 

Technical Skills: 

Hardware Platforms : HP and Dell 

Operating Systems : windows 2003, 2008 and 2012. 

Remote Desktop Tools : Windows Remote Desktop and dame ware. 

Ticketing Tools : BMC Remedy and HP service manager
Reports: 

Creating Daily and weekly reports related to ticket count. 

Inventory management 

Educational Profile: 
BSC Computer science with Distinction 

Achievements: 

Best TSE for Customer Satisfaction Award 

Most Valuable Player Award in the current project account. 

Personal Information:

Date of Birth              : 23rd July, 1990.               

Languages known   : English, Hindi and Telugu.   

Marital Status           : Unmarried 
 I confirm that the above Information given by me is true to the best of my knowledge. 
