NTUI  FIDEL OBI NSOUYA-CV NO: 1999284
Place of birth : Douala – Cameroon
Date of birth : 15 -03 -1981
Nationality : Cameroonian
Marital situation : Married
Visa statute  : Employed
Position : Sales Representative
Sales Strategy:
To present brands and prospective of the establishment by marketing them to the customers.
Identified attractive retail prospect that will motivate customers to a good.

Presenting to clients availability and ensuring purchase discount from the brand.

Coordinating without delay with staff within to achieve the growth and target for the establishment.

Ensure to clients seasonal good are disposable.
Deliver customer goods to the cashier for payment.

Coordinating hand over and follow up of the establishment demands.

Sales Process:
Discussing with customers or client the value and quality of the brand.
Presenting to customers varieties of goods base on their demands.

Follow up with client post presentation and conducts negotiation if required to close the deal.

Coordinate presentation within with goods prospective for a brand.

Client Relationship:
Ensures client request and services are post confirmed.

Ensures client satisfaction with the brand to close the deal.

Ensures client will patronize establishment for the future to come.

Creating amicable flexibility with customer and the establishment.
Academic profile
1983 – 1989 : common entrance, primary level government school Douala
1993 – 1994 : A level, Cameroon certificate of secondary education Douala
1997 – 1998 : Advance level government high school Douala - Cameroon
2000 – 2002 : University of Calabar - degree of general commerce Nigeria
2005 – 2006 : Attestation of tourism and hospitality - ministry of higher education  Douala – Cameroon.
Professional experience:
Sales Representative

2008 – 2011: Carrefour – Douala Cameroon
United Arab Emirate Experience :    
2012 – 2014 : Paris Group - Dubai UAE
Position : Sales Representative
Duties and responsibilities.
. Providing excellent customer services,

. Processing transactions quickly and accurately,

. Advising customers,
. Winning sales to meet targets,

. Maintaining eye-catching, effective displays within the store.
. Taking pride in your store and maintaining it to a high standard,

. Following operation procedures,
. Providing customers with an enjoyable shopping experience.
2014 – 2016: Group – Abu Dhabi UAE
Position : Sales Representative
Duties and Responsibilities.
. Excellent communication and negotiation skills ideally in multiple language ( French and English ).
. Positive attitude when working in a busy sales environment,

. Good presentation and excellent personal organization,
. Passionate for the bridal and fashion industry,

. Pride in achieving individual target.

. Familiarity with computer use,
. Comfort with shift.
. Flexibility, punctual and comfortable with physical work,

. Ability to work in a team.

. Customer service skills.

SKILLS :
. Presentation skills.
. Good communication skills.

. Selling skills.
Computer knowledge: Microsoft word, Excel, Microsoft Office.

Hobbies: Writing, Reading, Cinema and Sport.
Language Speaking and Writing: French and English.
Religion: Christian
Goal: Make a difference in the Sales Industry.

THANKS YOURS FAITHFULLY.
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