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PROFILE
                      Hardware networking proficient at explaining complicated technical concepts to users of varying degrees of technical understanding. Knowledgeable in an assortment of operating systems, applications and hardware. Accomplished Hardware and Networking bringing more than 5 years in software and hardware maintenance and repair for PCs.
 CORE QUALIFICATIONS
 Operating System. Windows 98.Windows XP. Windows 7, Windows 8.
                      System checks and   troubleshooting, Virus and spyware removal, Computer
 diagnostics and repair. Hardware support and troubleshooting Microsoft Office proficiency,
 Desktop and laptop expert CPU, RAM and hard drive performance testing.
Windows 2008 Server, CCNA Router Configuration, MCSE.
                     Network configuration and support, Data connectivity. ADDS Configure, DNS, 
DHCP, DFS, Network sharing and security permissions, IIS, FTP, Router rooting Statistic,
Default, RIP, EIGRP, OSPF, IGP, EGP, NAT configure, DHCP configure Router, FRAME 
RELAY. 
TECHNICAL SKILLS
                        Hardware and Networking,  CCNA, MCSE, Laptop Servicing, LMV Driving License from India.
MANOJ.M.A
PROFESSIONAL EXPERIENCE
TRADING L.L.C







SHARJAH, UAE.
IT & EDP DEPARTMENT







08/2014 TO Till Date    Technical support of the Point of Sale (POS), It’s based on ERP, We have to control all the stock
and supporting Inventory, All type of network related  issues solving, POS machine controlling.   
IT PARK
                                                                                                                                Alappuzha, Kerala.
Service Coordinator






            06/2009 to 09/2012.
Configured and installed routers, switches and wireless controllers. Maintained company servers, computers, printers, cables and other equipment. Replaced boards, changed servers and loaded and tested software applications. Ran cables from existing patch panels to new patch panels to secure the router and switches in the proper location.
GLOB SOLUTION                                                                                        Cochin, Kerala.
IT SUPPORT








04/2008 to 04/2009.
Coordinated hardware and software repair processes with outside vendors. Resolved  technical issues for clients in person, on the phone and   through e-mails. Analyzed  software,  hardware and network systems for various transmission systems. Maintained  company servers, computers, printers, cables and other equipment.
MAGNA SYSTEMS                                                                                                Cochin, Kerala.
Service Engineer







02/2006 to 02/2007.
Oversaw the daily performance of computer  systems, including. Desktop and Laptop. Set up, tested and configured networks, desktops, laptops and printers. Installed motherboards, processors, RAM  and graphics cards.
                                                EDUCATION
Diploma: CCNA, MCSE







            2012
Accel IT Academy: Alappuzha, Kerala, India.
 Top 92% of mark.
6 month diploma course.
Degree: BA English









2011
Kerala University: Alappuzha, Kerala, India.
Completed.
Diploma: HARDWARE AND NETWORKING





2006
GMIT: Alappuzha, Kerala, India.
Top 85% of mark.
1 year diploma course.
                                                                                                                             MANOJ.M.A
Personal Details
Date of Birth 

:
09 January 1986
Nationality / Religion 
:
Indian – Christian Latin Catholic
Languages Known as
:
English, Hindi, & Malayalam.
PERSONAL STRENGTHS
           Friendly and easy going with people, keen observer, fast learner, able trainer & good listener 
Decleration
             I consider myself familiar with EDP, Hardware and Networking aspects. I am also confident of my ability to work in a team.
 I hereby declare that the information provided is true to the best of my knowledge.
Date: 
Place: SHARJAH 
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We will contact the candidate first to ensure their availability for your job 

and send you the quotation for our HR Consulting Fees. 


