ASHISH PILLAI – CV NO:1999380


OBJECTIVE
Seeking a challenging position within  Sales and Customer Service Domain which needs an energetic, talented and driven individual where I can have the opportunity to develop an excellent career portfolio and which will enable me to deliver large scale projects successfully and enhance my business processes acumen across divisions within both local and multinational companies.
AREA OF EXPERTISE 

	· Customer Service Management

· Business Development 

· Marketing Management 
	· Inventory control strategies
· Staff handling & Supervision 
· Customer Satisfaction 


	· Teambuilding & Training

· Telesales
· Corporate Communications




PROFESSIONAL EXPERIENCE
INTERIORS L.L.C, DUBAI, U.A.E
Position – SENIOR SALES EXECUTIVE (JANUARY 2015 to date)
· Plan and coordinate with the store manager day to day operations of the store.
· Attend walk in customers; understand their requirement s in order to assist them in furnishing their home.

· Involved in the training of new retail sales staff
· Involved in managing office relocation from Dubai to Jebel Ali.

· Promote and initiate communication with potential clients, Develop and maintain client’s database, ensuring ongoing communication with clients to increase sales. 
· Responsible for replenishing the sold items from the shop floor, ensuring timely feedback provided to merchandisers in relation to slow and fast moving products.
· Close coordination with other departments such as Imports, Finance, Inventory, Logistics, Marketing etc.. 

· Demonstrate outstanding problem solving and active listening skills- able to diffuse difficult customer situation with tact and ease.
· Represented the company at trade fairs and exhibitions.
· Manage staff, preparing work schedules and delegating specific duties.

· Involved in the recording and administration of sales by forwarding reports and copies to the sales office..
NESTLE WATERS LLC, DUBAI, U.A.E
Position – BUSINESS DEVELOPMENT EXECUTIVE (April 2014 to October 2014)   
· Acquiring new customers and create new business opportunities through field visits.

· Update the management on competitor’s activity.

· Follow up with distribution team and achieve distribution goal through excellent customer service measures.
· Ensure the deliveries are done by the distribution team on schedule
· Generation of sales report and identifying the loop holes with the senior management.
· Telesales and Brand promotion 
· Responsible for territorial marketing, account management and client relation and retention.
· Responsible for monitoring sales levels and patterns on a weekly and monthly basis to identify and predict and potential problems. 
SHAADI.COM, MUMBAI, INDIA
 Position – Relationship Manager (November 2012 to March 2014)
· Responsible for suggesting online matrimonial profiles for clients, speaking to prospects on their behalf and arranging meetings
· Responsible for generating leads from the existing clients and getting their membership renewed. 
· Attending walk in customers and convincing them for the membership.
· Ensuring data accuracy for each record assessed is as per client expectation.
· Responsible for end to end customer experience for database – Data accuracy 
· Increased overall customer satisfaction scores while also driving greater revenues per transaction
· Responsible for handling high net worth clients for UK and Middle East region and understanding their requirements 

ECLERX SERVICES PVT LTD, MUMBAI, INDIA 
Position – Finance Analyst (October 2011 to November 2012)

· .Responsible for updating cost basis for securities in order to calculate tax.
· Generating financial reports on a daily basis
· Portfolio reconciliation

· Consistently strived toward achieve maximum performance by promoting a professional service orientated environment.
· Resolved customer issues, complaints, problems in a quick, efficient manner to maintain a high level of customer satisfaction and quality service..   
· Participated in selection, training and performance management of Team members 

TRAININGS ATTENDED
· Attended Marketing strategy training conducted by Mumbai University.
· Attended Soft skill training course arranged by Ecerx  
· Attended Business development program conducted by SHAADI.com
ACADEMIC QUALIFICATION
· Bachelors in commerce from Mumbai University, Mumbai (2010)
· HSC from Higher Secondary Board of Maharashtra, Maharashtra, INDIA (2007)
· SSC from State Board of Secondary Education, Maharashtra, INDIA (2005)

PERSONAL DETAILS
Name 


:        Ashish Pillai
Date of Birth            

:        30-03-1990.
Sex                                                      :        Male
Marital Status

:        Single.

Nationality              

:        Indian.

Languages Known

:        English, Malayalam, Hindi, Marathi
Visa status                                           :       Employment Visa
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