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Objective

Seeking a challenging career in a corporate where I can contribute to maximum, in achieving the goals of the organization through my dedication and commitment.
Skills

Languages and techniques: C, C++, core java.

Software Tools: MS Office (Excel, PowerPoint), Internet tools, Active directory
Academic Qualification

· B.Tech (IT) from Kurukshetra University (Haryana), INDIA 
Work Experience

1) Organization:Dubai
Duration: From 1st Sep 2014 till 28th Sept,2016

Designation: Technician L-2
My Role: 

· Provide customer support customer regarding their appointments with technicians for installation of their E-life services.

· Calling customer for Capturing appointments for installation of their services.

· Receiving calls from customer to know status of their E-life service application. 

· To follow-up with technical teams regarding installation of customer services.

· Supervise team members for handling angry customers.

· Prepare excel sheet report of day today work for team.

· Preparing PowerPoint presentation of daily work.

· Scheduling work to team members on daily basis.

· Calling customers who have given feedback that they are not satisfied with  services.

ACHIEVEMENTS:

· Got awarded as employee of the month(December 2015).

· Got awarded for quarterly performance(january2015-April2015).

2) Organization: HCL COMNET
Duration: 1 year (From 4th Oct 2010 to 4th Oct 2011)

Designation: Analyst

Client: Pearson technology (US)

My Role: 

· IT SUPPORT to Pearson employees.

· Troubleshooting of the application software remotely though WebEx if required.

· Troubleshooting MS outlook issues

· Password resets for various applications like Outlook, Oracle, SFTP

· IX server accounts, Admin Accounts, Mainframe and VPN. 

· Safeboot Recovery for initial Computer login.

· Working on Active Directory, LDAP, Service Center, Remedy tools.

· Running commands and other provisioning works for various applications like SFTP, Mainframe, and Oracle.

· Diagnose hardware/software connectivity issues, Assigning Tickets to the appropriate team.

3) Organization: Wipro BPO 

Duration: 10 Months (From 7th Dec 2009 to 24th Sep 2010)

Designation: Associate

Client: AOL Broadband (UK) 

My Role:       

· Providing customer service to AOL users.

· Resolution of customer queries in First Call. 

· AOL is an ISP in UK. In that process we had to troubleshoot over phone for network related issues like routers, modems, AOL software and other issues.
· Preparing data using Excel.
· Admin work.
· Preparing some presentations using PowerPoint.
Summer Training and Projects

#01.Project (Major) 

 Title:  "HOTEL MANAGEMENT" implemented on ASP. NET at Front-End, SQL-SERVER 2000 as Back-End 

Project Objective: To manage the records in hotels.

Description- Project was made for Wahh Delhi Hotel in Chandigarh for managing all the details regarding the customer and the rooms. It had 3 members working in it. The project helps the Hotel Manager to keep the record of booked rooms and available rooms and all details of the customer staying there.

#02.Project (Minor)

 Title- DATA CLUSTRING IN DATA MINING implemented on JAVA, CLUSTER 2.0.1, JAVA TREEVIEW 1.1.3.

Description-In this project we do clustering over data sets through clustering software. Clustering is basically grouping same type of data into clusters and after doing clustering we can view those clusters through java treeview. In this we have different types of clustering according to which we can do different types of clustering

Personality Profile

· Realistic in Nature            

· Zeal to learn & continuously improve myself.

· Good planner and hard worker.

Personal details

· Date of Birth


: 09-08-1988

· Marital Status


:  Married

· Nationality 


:  Indian

· Visa Status


: Husband's sponsorship

· Driving License


: Yes

Declaration
I am confident on my ability to work in a team & I hereby declare that all the information provided above is true to the best of my knowledge.
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