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Suhana

Email: Suhana.333268@2freemail.com 
Objective
With over Eight years of experience including five years of Dubai experience in the aviation industry, I am looking to utilize my work experience and numerous role-related trainings received to contribute towards career enhancement within a professionally managed reputed organization.

Career Accomplishments
01Jul 2011 – Present – Flight operation Executive
Saudi Airlines - Cargo Division
(Awarded ‘Air Cargo Industry Achievement Award 2013’ for the region, Saudi Airlines Cargo is amongst the busiest operates in Dubai for Saudi Arabia's flag carrier Saudia.)
Cargo Village, Dubai – U.A.E
Roles & Responsibilities:
· Routed inbound and outbound air freight shipments to their destinations.

· Supervise Ground Handling Agencies (GHA) Activities for All Flights 

· Assigned & allocated telephone and email orders from customers and arranged for pickup of freight and delivery to loading platform.

· Weighed items and determined cost, using rate book.

· Itemized charges, prepared freight bills, accepted payments and issued refunds.

· Prepared manifest to accompany shipments.

· Notified shippers of delays in departure of shipment.

Professional Experience
June 2009 – Feb 2011 - Guest Service Agent
Kingfisher Airlines

Calicut International Airport- Kerala, India

Sep 2006 – May 2009 – Customer Service Agent
Jet Airways

Banglore International Airport, Bengaluru – India

Feb 2005 – May 2006 – Traffic Assistant
Jet Airport Services International

Banglore International Airport, Bengaluru – India

Summary of Qualification
IATA/UFTAA - Certified
Speed Wings Academy for Aviation Services, Calicut 2005

Bachelor of Arts – Economics – Graduated 2005 

Brennan College, Thalassery affiliated to Kannur University, Kerala, India
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Trainings Received
· Training for airport handling for Air Kingfisher Airlines, Jet Airways Emirates, Malaysian Airlines,  Air India 

· Kingfisher Airlines and Jet Airways for New Hire Program (NHP).

· Security Awareness Training (AVSEC).

· Dangerous Goods Relations (DGR).

· Advanced reservations.

· World Tracer.

Job Functions
· Extensive knowledge of the regular airport procedures and practices
· Assisted travelers with luggage and on-boarding check-in
· Comprehensive knowledge of making reservations, prepare and issue tickets and journey, calculation of fares and issuance of refunds - Ticketing and reservations 

· Baggage Cell (World Tracer) and Arrivals

· Attend to passengers with mis-handled and damaged baggage

Computer Skills
M S Office, Air India DCS check-in system, Galileo, AMADEUS, Sabre Qik

Additional Personal Information
· Founder member of “Gambit”, Organization to provide local platform for students to express their creativity.

Personal Profile
Date of Birth
:  16th July 1985
Sex
:  Female

Marital Status
:  Married

Nationality
:  Indian

Religion
:  Islam

Languages Known
:  English, Hindi, Malayalam and Arabic (work related)
