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PHIDILORA
Email Id: phidilora.333327@2freemail.com 

 SALES EXECUTIVE PROFESSIONAL 

(Sales Management |Operations Management | Customer Service Management | Supervision & Control)
Career Summary
· An accomplished sales management professional with over 7 years of progressive experience in sales ,stock control, customer service, reception handling and vendor management with hands on expertise in SAP (System, Application & Products) and Retail Pro database management 
· Possessing multifunctional expertise acquired across inventory control / cost planning & management, vendor development, commercial management, costing, analysis, forecasting and material management 

Added Expertise:

· Customer Service Management
· Stock Control 
· Manpower Management
· Time Management
· Problem Solving
· Cash Handling
· Relationship Management
· Training and development
· SAP / ERP
· Space Evaluation 
· Stock Movement
· Cross Functional Coordination
Professional Experience
–  WEDDING SERVICES,–Ajman, United Arab Emirates
As a Store In charge (Oct 2016 –Nov 2016)
– FASHION– Dubai, United Arab Emirates 
As a Department Manager (Jan 2014– May 2014)
As a General Sales Assistant (Jan 2011– Dec 2013)

– HABO AGENCIES LTD – Nairobi, Kenya
As Receptionist (Mar 2010 - Nov 2010)

– LANDMARK GROUP-SPLASH – Abu Dhabi, United Arab Emirates

As a Sales Executive and Customer Service (Dec 2008- Jan 2010)

– MISONO JAPANESE RESTAURANT– Mombasa, Kenya
As a Receptionist cum Hostess (Mar 2008- Nov 2008)
domain skills

· Strong problem solving & analytical skills with the flexibility to work cohesively as part of a multidisciplinary team with exceptional troubleshooting, communication, prioritization, problem solving and management skills.

· Excellent time management skills with proven ability to work accurately and quickly prioritize, coordinate and consolidate tasks, whilst simultaneously managing the diverse range of function from multiple sources.

· Exemplary leadership skills with the ability to drive organizational initiatives; possess significant experience in improving processes to achieve operational excellence, team management, training & development and quality management.

Key Contributions

MATALAN BTC FASHION

· Initiated and coordinated monthly, quarterly and annual sales plan and strategies that guaranteed achievement of target.  
· Generated leads, initiated cold calls to prospective customers, followed up,  performed pre-sales activities and closed transactions
· Responded to customer comments and complaints
· Provided prompt reports on crucial issues to the manager and suggested answers where obtainable.

· Devised merchandising plans and implemented them.
· Training and development of new staff.

· Provided suggestions and support in earmarking and setting up sales procedures.

· Offered assistance and encourages personnel to enhance personal and team target

· Worked together with colleagues from other departments to improve efficiency and overall service delivery. 

· Made propositions, gave suggestions and designated sales targets and job obligations to each sales staff.

· Coordinated in ordering of stocks from the buyers as well as directly from the suppliers.

· Appraised performance of staff gave suggestions, rewarded or award punishment and offered proposal on dismissal of personnel where applicable.

· Assisted managers to intensify sales via training on sales methods.

· Generated action plans to enhance performance and productive capacity of underperforming personnel.

LANDMARK GROUP-SPLASH FASHION
· Answered customers’ inquiries using standard guidelines approved transactions and resolved customer service dissatisfaction.

· Worked closely with the buyers to ensure product that are ordered would enable them achieve the company’s sales target.

· Analyzed sales statistics and monitored customers preferences

· Regularly updated and maintained customer service database and cooperation’s information accurately.
· Answered/addressed customers’ questions – Provides information concerning specifications, warranties, financing available, maintenance of merchandise and delivery options
· Received all sort of payments, orders and invoicing.

· Organized goods exchanges – Repair or alteration of merchandise.

· Coordinated stock inventory and requisition of new stock.

Education & Professional Qualifications
· Kenya Certificate of  Secondary Education, Coast Girls High School -Mombasa– Jan 2002 to Nov 2006
Kenya Certificate of Primary Education-Timbila Primary School – (Jan 1993-Nov 2001)
IT skills

· Microsoft Office: (Outlook, Word, PowerPoint, Excel), SAP – ERP, SAP (System, Application & Products) and Retail Pro database
Personal Details

Date of birth:  15th Aug 1986 | 
Nationality: Kenya
Languages: English, and Swahili 
Supply Chain Management, Material Management, Risk Management, Vendor Development, Materials Management, Warehouse Management, Procurement Management, Strategic Planning, Operations Management, Inventory Management, Cost Control/Stock Control, Planning & Forecasting, Supervision/ Training, Vendor Management, Negotiation Skills, Resource Optimization, Audit & Inspection, Strategic Leadership
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