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Jessica P. Turingan-CV NO: 2000454



Objective:


To design a good people relation attitude and to embrace business matters 

that will in turn devote me awareness and for personal growth as well.

Key Qualifications:

· Exceptional communication skills

· Excellent organizational and problem solving skills.

· Computer skills programs at a highly proficient level.

· Extensive background in customer oriented service operations.

· Proven initiative and work with minimal supervision.

· Can handle pressure gracefully.

· Flexible and multi-tasking.

Work Experiences:


Deals

February 12, 2015 – December 18, 2016
Logistics/Operations Executive
 Dubai, U.A.E 
· To review volumes and DC capacity planning - both in despatch and stock holding.

· Maintain & improve quality through knowledge sharing and best practice ensuring consistency.

· Manage residual stock and returns.

· Facilitate relationship between DC and Customer Contact Centre to enable robust communication of issues and reduce inbound contacts.

· Quality check of the items being packed and dispatched.

· Checking with clients the reason of returns and cancellations.

· Daily reports for all packets generated during the entire shift.

Crazy Deals

December 11, 2014 – February 11, 2015

Customer Support

(E-Commerce)

Office 1501, Latifa Towers, PO Box no. 9402 

Sheikh Zayed Road, Dubai

· Answered an average of 100 calls for both inbound and outbound for order confirmation, modification, and customer inquiries.

· Answered customers thru Facebook, Zoho (software for answering customers thru email) and Zopim (software for answering customers thru chat).

· Gathered end of the day report of colleagues that will be forwarded to the designed department.

TeleTech 
May 2012 – October 2014

Customer Service Associate

(Financial Account/Bank of America)

Building H. UP Ayala Techno Hub

Commonwealth Ave., Quezon City, Philippines

· Answered an average of 110 calls per day by addressing customer inquiries, solving problems and providing new product information.
· Gathered and verified all required customer information for tracking purposes.
· Accurately documented, researched and resolved customer service issues.
· Managed customer calls effectively and efficiently in a complex, fast-paced and challenging call center environment.
· Meeting performance and speed targets.
· Retain clients by product confidence, feedback adherence, quality services, and also commitment not just with what options that were given but also with the service rendered.

Award:

 Top Performing Agent per Cluster

 Given: July 18, 2012 by

 Cris Gonzales (Executive Director)

Citimotors Inc.

September 2011 - March 2012

Marketing Staff (Automotive Services)

Corner Pasong Tamo and Don Bosco Streets, 

Makati City, Philippines

· Prepares source data for computer entry by compiling and sorting information; establishing entry priorities.

· Enters customer and account data by inputting alphabetic and numeric information on keyboard or optical scanner according to screen format.

· Secures information by completing data base backups.

· Verifies entered customer and account data by reviewing, correcting, deleting, or reentering data; combining data from both systems when account information is incomplete; purging files to eliminate duplication of data.

Cofitarium Coffee Lounge

February 2010 – April 2010

Service Assistant (On the Job Trainee)
Linea Roja Inc. The Gate, SEB Commercial Compound,

Ortigas Ave., Extension, Taytay, Rizal, Philippines

· Service Oriented: Customers are bound to get stuck at times deciding what to order. Helping them make a decision by offering suggestions.

· Nonverbal Communication: Body language, eye contact, hand gestures, and tone all color the message I tried to convey with customers.

· Monitoring: To monitor yourself and the organization you work for is a skill that most people do not possess but should in order to deliver the perfect customer services.

Education:









Bachelor of Science in Business Administration




Major in Marketing







Polytechnic University of the Philippines (PUP)




Sta. Mesa, Manila

Personal Background:


	Civil Status
:
Single

Nationality
:
Filipino
	Expected Salary     :     AED 4,000 – AED 4,300
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