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PERSONAL DETAILS    
Name              : Maher

Birthday         : 1-1-1971    
Marital Status: Married 

 
Nationality     : Jordanian



E-mail            : maher.333443@2freemail.com 
Seeking Opportunities a position in Motor claims department
 I would like to introduce myself as person with creative ambitions for suitable position in your professional organization.

I have an experience and I want to excel in the field of Insurance, where I can bridge to the utmost my skills that I acquired through my quality experience whilst working in the corporate environment, And to learn with the zeal that my capabilities will prove out to be the unique resource for the organization I would be working for & to be instrumental in achieving organizational goals.

I am effective organizer and planner. I'm noted for my interpersonal skills and approach to problem solving. My outgoing and friendly nature allows me to interact well with other staff members at all level and I pride myself on bringing the right measure of enthusiasm into the equation.

The accompanying resume can give you an idea of my potential for making a worthwhile contribution to your company.

PERSONAL STRENGTHS AND PROFESSIONAL PROFILS
· Dealing effectively with multicultural environment specials with local & GCC clients.

· Excellent negotiation and communication skills. 

· Enjoy challenge and responsibility.

· Process administration skills and capable of handling confidential matter with extreme cautiously.

· Independent and self-motivated.

· Maintaining a good relation with staff.
· Resolving disputes with clients’ claims.
EXPERIENSE& CAREER OBJECTIVES
· Oct 2014 – Till a date  Oman Insurance company

      Deputy Manager Intimation, Assessment, Agency, Motor Claims
· Managing and guiding the claims department’s team closely.
· Ensuring the claim file processed as per the Policy UAE law (Settlements, documents).

· Analyze all the aspect of claims such as application of deductible, salvage & other applicable warranties as per terms of contract.

· Resolving disputes with clients

· Surveying damaged vehicles and analyze the damages.
· Reviewing quotes submitted by the Company approved list of garages and compare the reasonability.

· Auditing claims files, outstanding.

· Assessing in survey especially for high value repairing cost.

· Creating weekly & monthly reports on outstanding and settled claims.
· Reporting to the Internal Audit Manager & COO.
· Follow-up & updating court cases besides coordinating with lawyers.
· Follow-up the repairing process in garages.
· Investigating late, wrong, carless settlements.

· Evaluating and forcing garages a warranty on the job.

· Periodical review of Outstanding Losses.
· Approval authority prescribed by the management above Dhs.20,000.00
· Monitoring day to day work.
· Examining the circumstances of each and every claim.
· Receiving quotations and negotiating repair prices.
· Issuing work orders and LPOs.
· Jun 2006- Till 2014    Arab Orient Insurance Company  

Assistant Manager Motor Claims 

· Ensuring the claim file processed as per the Policy UAE law (Settlements, documents).
· In charge of TP Settlements.

· Doing settlements of claims.

· Approving all files above Dhs.50,000.00 (As per high management recommendation)

· Processing Settlement & Issuing Credit / Debit Notes & obtain approval as per the claims. 
· Creating new credit facility accounts with workshops    

· Co-ordinate with other insurance companies with regards of recovery

· Assessing in survey specially for high value repairing cost

· Reviewing quotes submitted by the Company approved list of garages and compare the reasonability

· Evaluating and forcing garages a warranty on the job

· Analyzing and investigate damages compare to the Karaoke and correspond if required. 
· Formed the company claim’s department procedure & manual book.

· Investigating late, wrong, carless settlements.
· Approval for total loss bases settlements.
· Auditing claims files, outstanding.

· Ensuring the recovery procedures were acted in time.
· Comparing invoices to the approval.
· Corresponding Traffic Directorate (in order to reinvestigate any incident)

· Follow-up & updating court cases.
· January 1990 – Jun 2005 Sharjah Insurance Co PSC

Claims Executive
· Receiving new claims and entry data into system

· Prepare a claim file with all the supporting documents

· Co-ordinate with other insurance companies with regards to recovery's

· Resolving disputes with clients’ claims

· Receiving quotations and negotiating repair prices

· Issuing work orders and LPOs for garages

· Surveying damaged vehicles

· Creating daily reports on outstanding and settled claims

· Training new Insurance Staff.

EDUCATION

High school Education (1989-1990)
SKILLS

· Computer proficiency  
· Fluent speaking and writing Arabic & English languages

· UAE driving license 
INTERESTS
Reading, diving, swimming and Sports
PAGE  

