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Desired Position:
Insurance Coordinator

Objective:
Seeking a suitable position in accordance with my qualification and skills gained over the years to be full extending for development, thereby contributing to the overall growth and profitability of the organization as well as attaining self growth and exposure in career.

Highest Educational Attainment
Accounting Course (online)

2015 to present
Bachelor of Science in Nursing

Central Luzon College of Science and Technology, Olongapo City Philippines (2005 to 2008) 
Bachelor of Science in Pharmacy
Saint Louis University, Baguio City, Philippines (2001 to 2005)

Skills and Qualifications:
· Expert in Green Rain Software (for XML submission of medical claims, e-authorization and Remittance Advice download)

· XML file verification for submission of medical claims and e-Authorization.

· Knowledgeable in Health Information Systems Software

· Knowledgeable in Electronic Medical Records

· Philippine Nursing Licensure Exam Passer

· Computer Literate (Microsoft Suite Applications)

· Knowledgeable in ICD-10 CM, ICD-9 CM, CPT, USCLS and HCPCS level II code sets

· Knowledgeable in Evaluation and Management (E&M) coding.

Employment Experience
Samaya Specialized Center LLC
Senior Insurance Coordinator

Abu Dhabi, UAE

January 2014 to Present

· Primarily provides all kind of insurance assistance to hospital departments.
· Knowledgeable in HAAD Adjudication Process and HAAD Mandatory Tariff
· Review and verify patient account information against insurance program specifications
· To receive approvals from insurance companies and resend denial queries
· Checking surgery list request if there is up to date approval booked by surgical coordinator
· Creates XML files & Final checking of XML files for uploading to Green Rain
· Reports the weekly income of insurance to Finance Manager
· Reports the monthly income of insurance to Finance Manager
· Check and update to medical transcriptionists for surgery booking
· Finalize daily collection per Doctor for insurance
· Finalizes registered patient status if billed or not
· Creates initial file for reconciliation
· Expert in the process of Submission, Resubmission & Reconciliation of claims 
· Perform Submission and Resubmission
· Liaises with medical coders, doctors and other departments for the purpose of rectification.
· Liaises with staff and doctors of insurance companies
· To develop good relationship with accounts dept.
· To provide all necessary assistance regarding insurance to all the departments and doctors
· To obtain approvals as per the request of the doctors from various insurance companies.
· Proper filing of approvals and other correspondences.
· To promptly deliver all the mails and memos from various insurance companies to staff concern
· Managed filing and tracking insurance claims and informed patients of their claims status. 
· Processed insurance and disability claims in a timely manner. 
· Handled patient’s queries regarding unpaid balances. 
· Circulated documentation as needed for reviewing. 
· Prepared insurance forms and associated correspondences.
· Verified and ensured that insurance information and authorizations provided are current, accurate and not approaching expiration. 
· Maintained strict confidentiality related to medical records and other data. 
· Managed coordination of all the aspects of insurance programs. 
· Outstanding ability to maintain strong relations with Physicians, employees, patients and Insurance companies 

Carewell Health Systems Inc.

Insurance Coordinator/ Medical Authorization and Claims Processor/ Company Nurse
Quezon City, Philippines
August 2008 to November 2013
· Liaise between company and hospital that will provide care to patients
· Provide approvals according to benefit and coverage of the membership plan of clients to hospitals, Outpatient clinics, Diagnostics and Laboratory Clinics and Dental Clinics
· Provide technical expertise and responsible in coordinating multi-agency responses to incidents
· Work as a mediator between two or more offices or people
· Decide whether a person’s insurance policy covers a particular medical procedure
· Check new claims for various items, include whether the procedure is medically necessary or whether the insurance policy covers the procedure
· Remits payments to doctors and hospitals
· Keeps detailed records
· Handle insurance claims from patients. It is the job of the claims processor to analyze and process the insurance claim, checking it for validity. 
· Manages and processes insurance claims.
· Reviews and assesses the claim. Ensure that there is no missing or incomplete information. In addition, a processor must keep meticulous records of claims and follow up on lapsed cases.
Personal Information

Birth Date:
October 25, 1984

Nationality:
Filipino
I hereby certify that the above information is true and correct to the best of my knowledge.

Rose Lyn 
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	References Upon Request

	
	
	


ROSE LYN 


E-Mail:  � HYPERLINK "mailto:Roselyn.333468@2freemail.com" �Roselyn.333468@2freemail.com� 








PROFILE:





I am a nursing graduate and a Registered Nurse in the Philippines with professional experience in healthcare settings and industrial nursing. I am committed to the medical profession and to quality patient care. I can communicate well with doctors, colleagues and patient families, insuring continuity of patient care. I am dedicated beyond normal expectations. Absolutely reliable and punctual with perfect school and clinical attendance record. I will be at work no matter what the weather or personal circumstances. I have demonstrated aptitude for developing new skills. I can relate well to variety of people from a variety of cultures and socio-economic status. I have strong analytical skills easily asses conditions and implements appropriate interventions. I possess special sensitivity to meeting diverse needs in variety of situation. I have proven record of reliability and responsibility. I am resourceful in completing projects and ability to multi-task effectively. I am a dedicated individual, reputation for consistently going beyond what is required.





Language Qualification





Tagalog


Mother tongue.





English:                          


Reading, writing, listening Excellent


                 


Basic Skills





Good communication skills, both oral and written with solid   employee relation skills


Leadership and people  management


Efficient, systematic working methodology


IT





Comprehensive knowledge of Microsoft Office


Internet 


Microsoft Word


Microsoft Excel


PowerPoint


Concepts


Health Object


XML Files


GreenRain Messenger











 






















































































 PROFESSIONAL CAREER: 





_____________________________


Arazzi International Holdings – Sheik Zayed Rd. Dubai .UAE    Real Estate Company 


July 20, 2008 at Present 


















































Herald Publication PVT. Lmtd.  India –Goa		 Print Media (Newspaper) 


June 10, 2007- June 10, 2008 











