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                                              Professional Profile

· Self-motivated and highly efficient Housekeeping professional, possessing experience of over 05 years. Also experience of having worked with leading fast food restaurant brands & hospitality industry. Possessing valuable insights, keen analysis and team approach to implement best practices used, adept at working in high pressure environments with strict deadlines and multiple deliverables.
· Strong background in working knowledge of cleaning procedures and equipment, chemical handling, linen per levels, public health standards, guest cleaning experience, public relations, infrastructure and training.
· Specific knowledge of principles exceptional customer service standards, problem solving skills with the ability to work in multi cultural environments and ability to work positively and cooperatively in a diverse team environment.
· A keen planner and strategist with experience of handling the entire operation.

Key Competencies 



Strategic Planning • General Administration • Coordination Skills • Store keeping • Supply Chain Management • Purchasing & Ordering • Manpower Management • Resource & Material Management • Stocks Management • Budgeting & Costing • Operations • Vendor Management • Documentation & Reporting • Maintenance • Housekeeping.

Organizational Experience 

· Working as a Housekeeping In charge with Alpha Flight Catering Sharjah Airport Sharjah U.A.E. since  Jan 2014  with Responsibility  for daily reporting for cleaning and maintenance issues, Morning & evening and Night shift work, accountable for Checklists ,Chemical issuing and receiving, Lost & found and Duty schedule and controlled 50 Employees in housekeeping Dept. etc. 
· Worked as Housekeeping Supervisor in a kempinski hotel mall of the emirates dubai from march  2007 to jan 2014.
· Worked as a Housekeeping  room attendant in a Sheraton jumearih beach sep 2003 until  March 2007 Responsible for cleaning room as per hotel standerd
· Worked as a Housekeeping  room attendant in Hilton salalah jan2000 untill sep
           2003 Responsible for cleaning room as per hotel standerd

· Worked as a Housekeeping  
Attendant  Sheraton deirha jan 1998 untill dec 1999
Training conducted 
· Chemical Training Certificate & Knowledge from the company of Taski, Cleenol, Arpal and Anichem.

· Completed Fire Fighting Training

· Completed First Aide Training 

· Completed Be Hot Complaints Training

· Completed handling complaints

· Make up the room with high standard cleaning and set up proper mini bar. 
· Knowledge all types of machine like Tile cleaning machine, Vacuum machine, Auto scrubber machine, Manual swipe, Single disk machine etc.
· Chemical knowledge for Tiles, WC, washroom, Carpet, Wood Polish, Stain less steel Polish, Glass and Mirror, Air Freshener, Polishing etc.
· Swimming pool cleaning with chlorine water , filtration and water backwash process
Operations

· Handling operational functions like pre-shifts staff briefings, daily Cleaning report.

· Inspect cleanliness and proper set up. Enforce compliance with the highest standards of Cleaning. Conduct hygiene inspections while providing feedback to the operating staff & Supervise for gaps in actual Vs standardized norms. Make recommendations concerning the improvement of service. 
People Management/Training

· Staffing, recruitment, performance review of the Team Members.

· Supervising, managing and monitoring team, ensuring optimum performance.

· Practical and theoretical training to enhance skills & motivation levels.

· Accountable for making Staff Salary, Duty Roaster & attendance of all Housekeeping Dept

Education

·  SSC (10+2) U.P. Board with PCM from Cbse bord delhi india
· HSC cbse . Board from  Delhi india

Date of Birth: 02thFeb 1975

LANGUAGES KNOWN:

English, & Hindi
PERSONAL PROFILE:

Nationality 



:
Indian

Religion



:
Hindu

Sex




:
Male
 and correct to the best of my knowledge and belief.
