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GINA B. SILVESTRE-CV NO: 2001270

Career Objective:

Seeking a rewarding position in your well-reputed company, to acquire new knowledge, skills and experience.

Educational Background:

College Level:

Bachelor of Science in Hospitality Management



2013
Baliuag University

Baliwag, Bulacan

Secondary Level:

San Isidro National High School





2009

San Luis, Pampanga
Primary Level:

Don Emigdio A. Bondoc Memorial Elementary School


2005

San Isidro, San Luis, Pampanga

Graduated as 1st Honorable Mention.

Work/Experience:
· Sales Clerk

Mart 

 Abu Dhabi, UAE

March 2, 2015 up to present

Job Description:
· Promote sales by assisting customers and offering suggestions.

· Ability to communicate professionally in person and by phone.

· Stock shelves, counters, and tables with merchandise.

· Provide prompt and courteous service to all customers

· Utilize product knowledge to promote sales.

· Responsible for ensuring store appearance is clean and presentable at all times.

· Stay informed of store policies, procedures, and promotions.
· Attaching price tags to merchandise on the shop floor.

· Responsible for security within the store and being on the looked out for shoplifters and fraudulent credit cards etc.

· Receiving and storing the delivery of large amounts of stock.
· Cashier

Deserving Labor Service Cooperative (Sweet Chili Thai & Noodles Restaurant)

L4 2flr Fishermall, 235 Quezon Avenue, Brgy. Sta Cruz,Quezon City

(02)364-5550

May 16, 2014 – December 30, 2014

Job Description: (Cashier/Office Clerk)

· Operates the cash register and other cashier equipment (e.g., credit card verification peripheral).

· Receives cash/credit card payment from dining customers as served by the service crew.

· Verifies billing statement with order sheet for accuracy
· Acts as custodian to gift certificates, change and emergency funds, cash sales of the outlet.

· Gives corresponding change if any and issues appropriate receipt for cash payments, or credit receipts for credit card payments.

· Stores all sales records and documents for proper reconciliation with actual cash and credit balance at the end of shifts for the day.

· Prepares cashiers’ report for the day, for proper turnover to the operations manager / officer in charge.

· Prepares and prints POS daily generated report to match office clerk tally sheet for each shift\day transactions.

· Prepares Deposit Slips for Bank Pick-up and or receives instructions from finance Director as to where the fund to be transferred to.

· Counts and releases cash service charge and cash payroll.

· Prepares and sends memos and other correspondences for the branch.

· Prepares and compiles tally sheets, out-of-stocks, spoilages, and OTH reports of the branch.

· Responsible for making the computerized sales tally sheet reports for all departments and submits it to the OM.

· Coordinates with HRAD the various requests made by OM and KM such as:

· Personnel requisitions

· Uniforms, ID & name plates

· Cash Advance

· Leaves

· Timecards/sheets

· Other correspondences

· Performs HR tasks such as contacting applicants, scheduling for interviews, administering tests, and coordinating with HRAD.

· Gathers all billing statements and sends them to the Head Office or wherever it is addressed to
· Food Server

Shakeys Pizza Restaurant

Congressional Ave. corner Jupiter St., Bahay Toro, Quezon City

February 11, 2014 – April 16, 2014

· Cashier

SM Mart Inc, SM Department Store

Cubao, Quezon City

September 5, 2013- January 25, 2014

Seminars/ Trainings:


· HOTEL PRACTICUM

Aloha Hotel

Roxas Boulevard, Roxas Blvd, Manila 1004
November 05-December 2012
· RESTAURANT PRACTICUM                           

Shakey’s Pizza Restaurant 

Sto. Cristo, Pulilan, Bulacan, Philippines
 

June 28- July 30, 2012
· INTERNATIONAL CUISINE EXPOSURE TOUR 

AT THE MARKET CAFÉ OF HYATT HOTEL & CASINO 

M.H. Del Pilar, Malate,Manila


February 24, 2011
· CUSTOMER SERVICE SEMINAR
Baliuag University

Baliwag, Bulacan
December 2010
· HOSPITALITY INDUSTRY EXPOSURE TOUR

Makati Palace Hotel

P Burgos St Corner Caceres Street, Makati, Manila

August 20-21, 2010
· CHOWKING COMMISSARY EXPOSURE TOUR

Chowking Commissary

Sucat, Paranaque


 

August 20-21, 2010
· BASIC FOOD AND BEVERAGE SERVICE 

AND BED MAKING WITH HOTEL FAMILIARIZATION

Stotsenberg Hotel

Clarkfield Pampanga




August 25, 2009

QUALIFICATIONS SUMMARY:
· Superior salesmanship skills, consistently outperforming company peers
· Friendly, outgoing and charismatic personality well suited for a customer oriented company.
· Experience with Point of Sale (POS)
· Basic Nihongo Language

Other Skills:
· Computer literate- surfing internet, proficient in MS word with knowledge in excel, PowerPoint and database

· Possess time management skills

· Can easily adapt to any given situation and can deal with different types of people
· Willing to put in an extra effort

· Willing to learn and acquire new skills

· Actively looking for ways to help people.
Personal Dimensions:

Age:



24 years old

Date of Birth:


November 09, 1992
Sex:



Female

Height:



5’1” 

Weight:



150 lbs

Civil Status:


Single
Citizenship:


Filipino

Religion:


Christian
Visa Status:


Employment Visa
I hereby certify that above information’s are true and correct to the best of my knowledge.
Gina B. Silvestre
Applicant
	                     GINA B. SILVESTRE-CV NO: 2001270
Whatsapp +971504753686

To interview this candidate, please send your company name, vacancy, and salary offered details along with this or other CV Reference Numbers that you may have short listed from http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 

addressing to HR Consultant on email: cvcontacts@gulfjobseekers.com
We will contact the candidate first to ensure their availability for your job 

and send you the quotation for our HR Consulting Fees. 


