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Mr. John Michael Bailon
E-mail        : johnmichael.333653@2freemail.com
Objective: 
· To be able to join and given the opportunity to have a challenging position within the Import/Export and/or Logistics and Supply Chain Industry where my combined education, skills and experiences are considered an asset to the success of the organization.

Skills: 
· First-hand knowledge in Customs and Tariff Law

· Import and Export processing expert via air freight and sea freight
· Drive - Determination to get things done. Make things happen and constantly looking for better ways of doing things.
· Flexibility - Adapt successfully to changing situations and environments.
· Decision making - Determines the best course of action. Evaluates options based on logic and fact and present solutions.
· Interpersonal Sensitivity - Recognizes and respects different perspectives. Open to the ideas and views of others.
· Stress Tolerance - Maintains effective performance under pressure
Work Experience: 
Victors Freight, Intramuros Manila, Philippines

January 2015- October 2016

· Fully prepare and submit service orders/quotation paperwork for timely billing and analysis purposes.

· Maintain/submit special logs, reports, and records as requested.
· Handle service concerns diplomatically, channeling complaints to other appropriate personnel as needed.

· Determine and secure paperwork required for all international moves, including (but not limited to) commercial invoices, special customs paperwork, etc.

· Receive incoming calls, e-mails and faxes from customers, branches, and agents and respond to requests for rates, billing issues, service queries, in a timely manner.

· Coordinate day to day activities of the Export team. Interface and coordinate smooth operation of the Export Department with customers, airlines, and field locations.
Seminars Attended:

· PSCAS @6 Exploring New Opportunities for Customs Brokers

· February 15, 2012 - JPL Hall of Freedom, Lyceum of the Philippines University

· Business Excellence Through Business Leadership

· August 4, 2011 - JPL Hall of Freedom, Lyceum of the Philippines University

· PSCAS @ 5: Strengthening the Foundation of customs Administration

· December 1, 2010 - JPL Hall of Freedom, Lyceum of the Philippines University
Educational Background:

1999-2005                           Elementary 
                                            Abano Elementary Laboratory School
                                            Daet, Camarines Norte, Philippines

2005-2009                           Secondary
                                            St. Thomas More Academy
                                             Bahayang Pag-asa, Cavite, Philippines

2009-2014                            College Degree

                                             Bachelor of Science In Customs Administration
                                              LYCEUM OF THE PHILIPPINES UNIVERSTITY

                                              Intramuros, Manila, Philippines

Personal Details:
Age :       


23 years old

Birth date:                                    May 6, 1993
Status:                                         Single

Nationality:                                 Filipino

Religion:                                      Roman Catholic

Visa Status:                                 Visit Visa
Character References:
· Marco Paolo Roxas, Export Department, Victors Freight, Intramuros, Manila Philippines

· Chisa-Hasiena C. Mamowalas, Licensed Customs Broker, Bureau of Customs, Manila Phils.
· Jose Mari Robles, Licensed Customs Broker, Arm-G Brokerage
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