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	SUMMARY
A seasoned professional with years of Human Resources and crewing experience in offshore and terminal ship operations within Asia, Africa and the Middle East. 

My experience is in HR was at a start up for HR/crewing companies, and support of marine and technical ship operations with a broad knowledge in HR strategy, Company/ IOC requirements, Maritime regulations and certifications and Flag state administration.

I would like to take on new roles challenges in a HR and Business strategy inclined role and a career development in these areas. .
PERSONAL DATA

Sex: Female

Date of Birth: January 19th, 1985
Nationality: Nigerian
WORK EXPERIENCE

Regional Crewing – Middle East and Africa:                       July 2015 – Till date

Svitzer Middle East, UAE (Maritime Industry – Towage) – Maersk group
Marine Operations / HR Department

Managing and working with multinational crew in the Middle East and Africa region 
Achievements:

100% Employee engagement scores

Recognized as a high performer in the appraisal, scoring consistently high in my Objectives and KPIs.

Document compliance for Manila amendments, OVMSA compliance and 100% utilization of the crewing software.

Cost saving efficiency on crew wages of up to $20,000 per month, on crew travel up to $4000 per month.

Contributing to efficiency in Angola on crew wages and contract negotiations, thereby reducing costs by 22%.
Functions and Skills:

· Broad knowledge of immigration laws in different countries such as the UAE, Saudi Arabia, Egypt, Angola, Oman, Bahrain, Nigeria, UK etc.
· Maritime and Labour laws for various countries, STCW 95/2010, and various flag states regulations and requirements such as Singapore, Nigeria, SVG, Marshall Islands, etc.
· Understanding IOC's requirements for ship operations such as Saudi Aramco, Technip, Dubai petroleum, Qatar petroleum, ADMA, Abu Dhabi ports, etc 
· Safe Manning for all vessels
· Annual crew budget for yearly forecasting.

· Crew model OPEX for project tenders with business development department, 
· Monthly Financial reports on budget vs actual spend on crew expenses 
· Employee Engagement 

· Crew Payroll

· Marine travel and husbandry.

· Crew planning/scheduling and crew rotation 
· Sourcing, and Recruitment
· Crew contracts

· OVMSA crew training delivery and coordinating crew training for client required courses for various ship operations. 

· Internal audits onboard vessels for ISM and MLC compliance.
Senior Fleet Personnel Officer:  (Asst Manager role)                     December 2012 – July 2015
CS Offshore Dubai, UAE (Maritime Industry – Ship management)
Marine Operations Department

CS Offshore is a ship management company, managing 18 Offshore support vessels ranging from AHTS, PSV, MPSV, ASD Tugs, Barges and ROV.
At CS Offshore I worked with the crewing department in Dubai and Nigeria, managing crew from Europe, Africa, and Asian sub-continent such as India. 
Functions and Skills:
· Supervise Sourcing and recruitment.
· Confer with company officials to develop methods and procedures to expand markets, and promote business. 

· Manage the coordination with manning agents 
· Coordinate and supervise team on all crew related issues and formulate work procedures for crewing department. 
· Audit crewing department and ensure procedures are duly followed

· Monitor compliance of Safe manning in accordance with flag state legislative and client specified requirements

· Supervise handling of crew needs and logistics (reimbursements, compensation, benefits, personnel, accommodation, etc).

· Supervise crew change schedule in conjunction with the clients’ operations department

· Crew payroll and financial reports.
· Documents compliance monitoring
· Budget and Control management.
· Review of government documents in connection with flag state, IMO, MLC, Immigration and employment matter.

· Attend company meetings to exchange information and coordinate work activities with other departments. Listen to and resolve client complaints regarding personnel.

Business Development / Fleet Personnel Officer:         April 2011  – December 2012

Tosdere Nigeria Limited  (Maritime Industry – Crew Management)
Operations and Human Resource  Department
Achievements;

Built a client base of about 11 companies including multinational clients like Bourbon Interoil, Hydrodive group, Edison Chouest, etc.

I was part of the startup of Tosdere Nigeria limited and played a major role in 
Tendering business proposals for growth, 

Meeting new clients and discussing possible business development opportunities with them, Marketing of Tosdere as well as crewing responsibilities.

Functions and Skills:

· Build client base, generate RFQ, follow up enquiries
· Marketing the company with a focus on growth
· Tender and proposal package preparation/presentation
· Manning and crewing service – Managing Crew contracts, rotation, on/off signing, mobilization and demobilization logistics.

· Human Resource/personnel management – Visits on board, performance evaluation, efficiency supervision, crew expenses.

· Staff/Crew Payroll and Compensation, salaries and extras, all overtime, leave pay, crew insurance, pension, gratuity, bonuses.

· Staffing/Recruitment, careful screening and selection of crew as per STCW requirement.

· Contracts Manager for crewing and other clients
Protocol/Logistics Officer:

                                                         2010 – 2011

Kwara Government House, Ilorin, Kwara State,

Protocol Department.

· Public relations

· Logistics and travel plans

Trainee Laboratory Assistant:
                                          February 2008 – October 2008

Technical Services, Health, Safety and Environment

Dept of Petroleum Resources, PHC, Rivers State

· Waste management (SPDC)

· Toxicology/toxicity testing (Aquatic toxicity testing)

· Petroleum products regulations

· Environmental impact assessment

· Environmental evaluation report

· Quality control and Quality assurance

· Sampling and laboratory analyses of petroleum products and environmental samples.

EDUCATIONAL BACKGROUND
Master of Business Administration (MBA, Ship management)                         2016
Middlesex University, United Kingdom
Diploma Ship Management (Merit)                                                                      2014
North West Kent College (Lloyds Maritime Academy), United Kingdom.
Diplôme D’Etudes La Langue Française A2                                                        2011
Alliance Francaise, Nigeria
Biochemistry, Bachelor of Science (BSc.)

                                       2009
Igbinedion University Okada, Nigeria
CERTIFICATES
Train the Trainer Course (ILM certified)                                                           2016
Spearhead Training LLC
Driving Employee Engagement                                                                            2016
Cornell University
The Essentials of budgeting for Non-finance Professionals                               2016
Maersk MyLearning Training course
Analyzing Financial Statement for Non-finance Professionals                          2016
Maersk MyLearning Training course
Internal Auditor QMS - ISO 9001:2015                                                               2016
Lloyd’s Register EMEA
Certificat D’etudes La Langue Française                                                            2010
Alliance Francaise, Nigeria
Safety Management System                                                                                  2013
CS Offshore Dubai (Internal)
Maritime Labour Convention (MLC) 2006                                                         2013
CS Offshore Dubai (Internal)
Internal Auditor ISM/ISPS/MLC for shipping Companies                               2013
Germanischer Lloyd Academy Dubai (GL Academy)

	SKILLS

IT skills:

Computer proficiency, ICT skills in the use of standard Microsoft desktop publishing software.

Communication Skills:

Effective Communication Skills, ideas implementation, Client interaction.

Interpersonal Skills:

Ability to work under pressure,

Ability to work with minimal or no supervision.
Analytical skills
Problem solving, Financial reporting, budgeting.
Group management skills:

Developed management skills as  Senior crewing officer, and as Business development officer, 
Also as group leader in my undergraduate dissertation, and while planning charity events as well.
Planning and organizational skills:

Developed Effective time management, daily work and meetings schedule, organization and planning while working for the state government.

As business development officer in documentation for proposals. 
As Senior Crewing Officer, in planning and scheduling crew work rotation, salary scheme, budgeting and control, mobilizations and demobilizations, etc.
Hobbies:

Networking, Reading, Music, Travelling.
Languages: 

Excellent English, Basic Arabic and Intermediate French.
REFEREES:
Work Referees will be provided on request.



