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                                         CAREER GOAL
Dedicated to make each Customer completely happy by delighting Customers, Respect Customers and make Customers feel valued with my services
As an enthusiastic professional with excellent acquired SALES  ASSOCIATE  skills seeks the opportunity to ensure Customers are  well saved and provide potential feedbacks.
Position Applying:  SALES ASSOCIATE
                                                    EDUCATIONAL BACKGROUND

Higher National Diploma (HND) in Banking and Finance at Polytechnic-Cameroon July 2015.

Advanced Level Certificate at St Frederick Comprehensive High school-Cameroon July 2011.
                                                   TRAINING
ACREDITED SALES and MARKETTING EXECUTIVE.  Jan. 2013
PRODUCTS ADVERTISING and Online Sales.
Aviation Security awareness and Aviation Safety. Jan. 2011
                                                WORKING EXPERIENCE
U.A.E presently working with TELECOMMUNICATION COMPANY 

From Oct 2015 till date. 

Position: CASHIER / SALES SUPERVISOR
 Responsibilities: 
Harmonize shift totals and sum up cash and ensure honesty and error free     handling of cash.

Respond to customer inquiries and prepare vouchers for payment, deposit slips, receipts and other related documents.

Ensure neat and well organized checkout areas and Scan and log in the price of products on the system.

Give assistance to clients at POS to ensure a pleasant shopping experience

And handle refunds and exchanges at register while maintaining a friendly    disposition.
About 3 years worked with Douala International Airport- DUTYFREE  from Jan 2013 to Aug 2015 
Position: SALES ASSOCIATE
Responsibilities;
· Welcoming and greeting customers

· Answer their shopping experience to the customers

· Assist customers in selecting the ideal product mix

· Ensuring that the area of responsibility has sufficient supplies 

· To complete assigned duties and meet individual and company sales targets.

· Promote new products to walk-in customers and record orders and resolve customers’ complaints.

· inquiries about the products or the store in general

· Maintain proper and quality customer service

· Provide enjoyable 

· Explain products’ value and capabilities to customers

· Process payments in terms of cash, checks and credit cards

·  Tally cash with receipts at the end of the shift

3 years worked at Douala International Airport-Cameroon from Jan 2009 to Dec. 2012
Position: Customer Service Agent.
Responsibilities:
Dealing with passé nger enquiries  about flight departures and arrivals.
Checking passengers in giving seat numbers and providing boarding passes and luggage labels.

Telling passengers about luggage restrictions and weighing baggage and collecting any excess weight charges.
Taking care of people with special needs and unaccompanied children also calming and reassuring nervous passengers.

HOBBIES:    Swimming, Creative, Dependable, Sports, Traveling, and Advertising.                 
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To interview this candidate, please send your company name, vacancy, and salary offered details along with this or other CV Reference Numbers that you may have short listed from http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 

addressing to HR Consultant on email: cvcontacts@gulfjobseekers.com
We will contact the candidate first to ensure their availability for your job 

and send you the quotation for our HR Consulting Fees. 








