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Jovelyn 
Jovelyn.333705@2freemail.com
CAREER OBJECTIVE


I am seeking a position in a creative, challenging and high calibre environment that will give me the opportunity to launch serious and ambitious career. I believe I have the motivation and personal skills that qualify me to accomplish goals in a competitive domain, proved my interpersonal skills and ability to listen and work in a multi-cultural environment.

PROFILE

I am a self motivated, dynamic and smart person with excellent skills not only in Sales. I can also communicate as well as explain complex sales ideas. In addition to that, promote professional development through independent teamwork. Trained team player with ability to adapt to changes quickly and able to work with little supervision.

SUMMARY OF QUALIFICATION

· Very attentive, giving full attention to customers, taking time to understand the points being made, asking questions as appropriate, and conveying empathy.
· Stay completely calm under intense pressure.
· Responsible to carry out all sales procedures.
· Good interpersonal communication skills.
· Flexible with the schedules.
WORKING EXPERIENCE(s)

Al Raed Trading Co. W.L.L


18 September 2006 to 15 December 2016

Doha, Qatar

· Assisted customers with selection of fruits & vegetables items.
· Assist for everyday changes of prices fruits and vegetables.
· Display with appeal to attract customers
· Monitor items inventories
· Ensure replenishment of fast-selling items.
· Aid customer in locating merchandise.
· Participate in year-end inventory and cycle counts
· Maintain the cleanliness and decorates of the facilities
· Ensures the customer’s satisfaction.
Penshoppe (Megamall Branch)


June 2004 – May 2005

Megamall, Mandalayung Philippines

Position: Saleslady

· Assisted customers with selection of clothing items
· Addressed customer complaints to assure customer satisfaction
· Handling actual floor management of store
· Attending customer service, complaints, order and refunds
· Able to work under pressure to meet the sales target
Blims Fine Furniture



January 2001 – May 2004

Metro Manila, Philippines
Position: Saleslady
· Maintain an awareness of all promotions and advertisements
· Assist in completing price changes within the department
· Display merchandise with visual appeals to attract customers
· Integrate brand images in visual presentations throughout the stores
· Innovate and implement seasonal merchandising presentations
· Monitor merchandise inventories
· Ensure replenishment of fast-selling items
· Coordinate with stores manager on key visual ,merchandising efforts
· Aid customer in locating merchandise needed
· Participate in year-end inventory and cycle counts
Education

Tertiary
:
Bachelor of Science in Elementary Education




Philippine Normal University (PNU)




Metro Manila, Philippines




Undergraduate (1998-1999)

Skills
· Good-communication skill

· Familiarity with Microsoft applications

· Microsoft Word

· Microsoft Excel

· Microsoft Power Point

· Internet Surfing

· Enthusiastic, quick to learn with good interpersonal and organizational skills. Have a high sense of responsible believe in “It pays to work hard”.

Personal Data

· Civil Status


: Single

· Nationality


: Filipino

· Religion


: Catholic

· Language Spoken

: Filipino, English and Arabic


