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Gender                                                 Female 
 Date of birth                                         24th oct 1984 
 Marital status                                        Single 
 Nationality                                            Ugandan 
Visa Status                                          Employment
CAREER OBJECTIVE 
To apply the acquired knowledge, skills and experience to develop my 
career and promote professionalism while giving customer satisfaction in my 
entire contract. 
PERSONAL PROFILE 
·  Possession of a valid UAE driving licence
·  Possession of excellent customer care skills 
·  Ability to handle different kinds of people with a lot of easy 
·  A fast learner who has the desire to expand knowledge 
·  Ability to work as part of a team 
·  Fast learner, hard working and attentive to details 
·  Knowledge of windows and its applications, Excel and internet Access
·  Fluent in oral English and written communication skills 
·  Possession of first class communication and interpersonal skills 
WORK HISTORY 
Cashier; Restaurant- Alshaya (Dec 2012-todate) 
Duties and responsibilities 
·  Greeting and welcoming the customers entering the store. 
·  Handling all the cash transactions of the store. 
·  Receiving payments by cash, credit cards, cheques etc. 
·  Guiding and solving queries of customers. 
·  Providing training and assistance to new joining cashiers. 
· Maintaining monthly, weekly and daily report of transactions. 
Special Handling officer; Dnata-Transguard co (Mar 2012 Nov 2012) 
Duties and responsibilities 
·  Attending and giving customer care to the passengers. 
·  Assisting passengers through the airport especially those that are 
· vulnerable. 
·  Helping children travelling alone with all the airport procedures up to 
             the air craft. 
Receptionist; Sojovalo Hotel (2008-2010) 
Duties and responsibilities 
·  Making reservations for customers 
·  Checking in and out guests 
·  Simple night auditing 
·  Data entry, Billing, filing, invoicing, collecting payments maintain 
· records and customer care 
·  Answering visitors inquires about a company and its services 
·  Directing visitors to their destinations. 
Secretary; Law development center (2008) 
Duties and responsibilities 
·  Typing tests and exams 
·  Laying down time tables for different classes/sessions 
·  Receiving and forwarding calls to different offices 
ACADEMIC QUALIFICATIONS 
·  Bachelors of Development studies in 2008 
·  Passed Uganda certificate of education in 2001 
·  Passed Uganda Advanced certificate of education in 2003 
·  Completed a course in computer Applications in 2007 
PERSONAL INTEREST 
·  Reading 
·  Researching 
·  Internet surfing 
·  Counseling 
·  Making friends 
I declare that the above information is true to the best of my knowledge. 
NANYONGA SARAH
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