BILAL  ASLAM - CV NO:2003544
To get a chance of working in a dynamic reputable, growth oriented organization with creative and innovative environment , where I can acquire a challenging position with strong aptitude for learning, problem solving, technical skills.
SUMMARY:
· Experienced and knowledgeable Information Technology professional seeking to contribute training and acquired skills within a Tier-1 technical support and/or help desk role.  

· Work well independently or in a group setting providing all facets of computer support such as troubleshooting, installations, and maintenance.  

· In-depth knowledge and understanding of software packages and operating systems. .  

· Easily identify and resolve technical issues and concerns. 

· Excellent communication.
EXPERIENCE:
· Working as a IT Technician
Organization   : Fujairah Murbah UAE
Duration        :  March 2013 to till now
RESPONSIBILITIES:
· Outdoor services for IT in (Hospitals, Schools , Private offices & Labor Camps etc)

· Computer Software (Program Installation, All types of windows & Drivers Installation, Windows Troubleshooting,  Windows XP/Vista/Windows 7/ Office 2003 and 2007, 2010, Anti-Virus products, TCP/IP, Ethernet, wireless router etc
· Troubleshooting PC’s, laptops and mobile devices.

· Installation and support of telecommunication equipment.

· Modem Configurations (LAN & WAN Settings), Network Structure & Wire installations, Crimping, Punching, and Configure Access Point & Range Extenders etc.  

· Diagnosis of desktop, application, networking and infrastructure issues.
· Maintain & examine records, save record daily for sales & expenses
· One year & 5 month experience as IT Technician as under:

   Plant            :
Colgate Palmolive Private Limited Lahore Pakistan.

Duration    :
            October, 2011 - March, 2013
Position    :

IT Technician
RESPONSIBILITIES:

· Maintenance of   IT equipment & devices printers, scanners, Fax
· Computers & Network Troubleshooting
· Daily monitor the Computer & all devices and make report.
TRAININGS: 
Training Programs Attended as under:
    Organization   :
New Vision College Kharian
Duration        :
June, 2008 - August, 2008
Position
:
Computer Software, Hardware & Networking
ACADEMIC QUALIFICATION:

· BTech Pass (Electronics) from Preston University Islamabad Pakistan with 3.4 GPA.

· Diploma of associate engineering (D.A.E ELECTRONICS) From Oriental institute of technology (O.I.T Kharian) with 1st Division (78%) in August 2011.
· Secondary School Certificate (SSC) from Government High School Murala, Tehsil Kharian Distt. Gujrat with 1st Division (62%) in August 2008.
UAE Driving License Manual:
     Permitted Vehicles             : Light Vehicle

    CO-CURRICULAR ACTIVITIES:
· Cricket
· Football
· Reading books

· Net surfing

PERSONAL INFORMATION:
Date of Birth
   :
 29, August 1991
Religion                          :
 Islam

Marital Status                :   
 Single
      Nationality       
:
 Pakistani

     Language                     :                 English, Arabic, Urdu
 REFERENCE:
Shall be furnished upon request.
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