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Position Applied For:   Pharmacy Technician
 

Professional Summary
Detailed-Oriented Pharmacy Technician, skilled at filling prescriptions, patient care and data entry. Excellent in PBM usage and SAP system, for getting authorizations from various insurance companies. Familiar with medication dosage calculations. Highly motivated with a track record of providing excellent customer service in a high-volume facility, serving 200+ patients per day.

Achievement 

Registered as a Pharmacy Technician at Health Authority of Abu Dhabi

Registered Pharmacist at Pharmacy Council of India.

Training Course

Completed 500 hours training course at Government Head Quarters Hospital, Kerala. Under the supervision of Chief Pharmacist.

Attend continuous medical educations.
Skills

· Expert in Insurance approvals through PBM, Fax and Telephone.

· Deep knowledge of ICD 9 codes.

· Prescription filling training

· Medication Inventory Management

· Retail Pharmacy procedure knowledge.

· Maintain a smooth and healthy relationship with the clinical staff and patients as well.
· Data entry specialist

· Insurance billing expert.
· Prescription drug labeling.

· Committed to quality assurance

· Excellent in computer and keyboard skills.

· Good Interpersonal Skills.
· Excellent in communication with the Physicians and Nursing department.

Language Proficiency 
Excellent communication skills in Arabic, English, Hindi, Malayalam and Tamil.
Able to communicate with the customers from Arab countries, Asian and English speaking.
Work History
PHARMACY TECHNICIAN

HOSPITAL GROUP- Madinet Zayed, Abu Dhabi                                09/2011 to current

· Effectively resolved insurance rejections and other billing issues.

· Managed drug and supply inventories.

· Filling prescriptions and get approvals from insurance companies.

· Assisted other pharmacy staff drug inventory, purchasing and receiving.

· Conducted routine inspections of medicine storage locations, for expiry and first in first out manner.

· Performed technical process required to dispense medications to patients.

· Manage supply procurement and management process

· Completed new and updated patient profiles, including list of patient medications.

· Respectively answered customer questions and helped located desired items in pharmacy.

· Correctly complete pharmacy paper works, including daily and weekly reports.

· Provided specialized services to help patients manage conditions such as Diabetes, Asthma, Smoking cessation and High Blood Pressure.

· Complied with all federal laws, company policies and procedures and state regulations regarding intern, technician and assistant training and licensure.

· Communicate regularly with Physicians, Nurses and Insurance companies.

· Saved patients money and increase pharmacy profit margins with therapeutically equivalent and more cost-effective generic drugs.

· Translated pharmacy communications for Arabic, English, Hindi, Malayalam and Tamil speaking customers.

PHARMACY TECHNICIAN
AL-AMER PHARMACY, Baniyas, Abu Dhabi                                    01/2006 to 12/2010
· Properly filled and dispensed an average of 60 prescriptions daily.

· Effectively resolve Insurance rejections and billing issues.
· Managed drug and supply Inventories.

· Managed daily cash and credit sales bills.

· Managed drug inventory, purchasing and receiving.

· Reconstituted oral liquids.

· Correctly completed pharmacy paper work, including daily and weekly reports.

· Checked prescriptions for appropriate dosage, drug interactions, allergies before dispensing medications.

· Managing of pharmacy chain includes two pharmacies. Purchasing in charge and maintain accounts of both the pharmacies.

Education

Diploma in Pharmacy

Kerala State Pharmacy Council, India





    2000
Pre-Degree

Calicut University








    1997

Higher Secondary



 




    1995

Board of Public Examinations, Kerala

Additional Information

Member of Internal Auditing committee and performed auditing as per ISO 2008 for 2013 and 2014 of Hospital Group, Western Region, Abu Dhabi. Achieved an excellence certificate from quality manager for internal auditing.

Declaration

I hereby declare that the statements mentioned above are complete and furnish in best of my knowledge and belief. 
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To interview this candidate, please send your company name, vacancy, and salary offered details along with this or other CV Reference Numbers that you may have short listed from � HYPERLINK "http://www.gulfjobseeker.com/employer/cvdatabasepaid.php" �http://www.gulfjobseeker.com/employer/cvdatabasepaid.php� 


addressing to HR Consultant on email: � HYPERLINK "mailto:cvcontacts@gulfjobseekers.com" �cvcontacts@gulfjobseekers.com�


We will contact the candidate first to ensure their availability for your job 


and send you the quotation for our HR Consulting Fees.








