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fonkeng.333942@2freemail.com

                                                          Fonkeng 
CUSTOMER SERVICE  
A result driven ,well mannered, committed and articulate individual with over 4 years Experience excellent communication skills and a high level of customer commitment. Possessing a good team spirit, quick learner transferable skills, deadline orientated in sales and customer care with and having the ability to succeed in a demanding environment
PERSONAL DETAILS
Nationality

:
Cameroonian
Sex


:
Female
Visa status                        :              Visit visa
 Core qualification
· Energetic personality, praised for my upbeat and positive attitude.
· Immense exposure to fast paced and high work profile environment
· Professional and personable demeanor with customers as well as co-workers .
· Proficient in computer program and able to type 40 words per minute
· Organized and thorough in all work.
· Great communication skills with superior and peers
· Flexible and creative while dealing with customers
· In depth knowledge of maintain high level of customer service.
Work experience
COMPANY:   DREAM INTERIOR LUXURY BOUTIQUE 
DESIGNATION:  SALES EXECUTIVE      MARCH,2015 - DEC  2016
Duties
· Ensure high levels of customer satisfaction through excellent sales service.
· Assess customer needs and provide assistance and information on product features.
· Welcome customers to the store and answer queries.
· Follow and achieve stores sales goals on a monthly, quarterly, and yearly bases.
· Go the extra mile to drive sales.
· Maintain proper merchandising standards.
· Actively seek out customers in store.
· Remain knowledgeable on products offered and discuss available options.
· Work as a team with colleagues and build a trust relationship with customers
· Suggest ways to improve sales e.g  changing the outlook of the shop floor, and highlighting products.

·  Comply with inventory control procedures.


Company:     FLEXBET SYSTEMS, DOUALA CAMEROON,  JAN  2014 TO  MARCH 2015
Designation:   CUSTOMER SERVICE  PROFESSIONAL 

Duties:

· Manage large amounts of incoming calls
· Generating sales leads.

· Identify and assess customers  needs, engaging them  to achieve  sales  and customer satisfaction.

· Build sustainable relationships of trust through open and interactive communication.

· Provide accurate, valid and complete information by using the right method and tools.

· Meet personal/customer service team sales targets and call handling quotas.

· Handle complaints and provide appropriate solution and alternatives within the time limits; follow up to ensure resolution 

· Keep records of customer interactions, process customer accounts and file documents.

· Follow communication procedure, guidelines , and policy..


Company:        NIKE, DUBAI   UNITED  ARAB  EMIRATES  Jan, 2013  TO DEC , 2013
Designation:   Sales Assistant

Duties:

· Greeting and welcoming customers.

· Giving customers knowledge on product benefits.

· Engaging the customer, finding their interests and providing specific product based on their needs.

· Attending to customers complains and worries.

· Taking customers calls and attending to inquiries.

· Participate in stock control and account reconciliation.

· Process payments, and balancing cash registers with receipts. 

· Make sure products are appropriately displayed with proper and correct price tags.

· Coordinate with line manager, and implement company policies.

EDUCATIONAL QUALIFICATIONS 
-Bachelor  degree  in Journalism and mass communication.
-High School Certificate.
COMPUTER KNOWLEGE
Certificate in computer application                                                                                                                                      operating systems: MS Office (MS WORD, MS EXCELL, familiar in advance excel power point.                                                                                                                                                                     Packages: working knowledge of internet tools, micro soft outlook and lotus notes.


LANGUAGE SKILLS:  
English Fluent
French     Fluent
