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SYED MADANI – CV NO: 2004318
Professional Summary
Total Six Years of experience as a Systems Engineer, IT Analyst and Project Lead in Native Active Directory, Power shell Scripting, Windows server2000,2003,2008 Installation,configuration & Troubleshooting

Having a good exposure in Operating Systems and Hardware.

Experienced in:
· Operating systems
Windows 2008 and 2003Server,ARS(ActiveRolesServer)
· Technology
Active Directory, Exchange Server, Windows Power shell.
· Ticketing Tool
Service Manager SM & Amdocs Tool.
· Ticketing Tool
Service Now.
· Automation Tool                           One service tool (UAT and Live testing was performed)
Education
· Completed BE from StPeter’s Engineering College with 74.74%.
· 12thStandard passed with 92% from St Joseph School.
· SSLC Passed with 87% from St Joseph School.
Technical Training
Completed ITIL Foundation Version V3.
Technology (worked on)
ActiveDirectory,ActiveRolesServer(ARS–QuestSoftware), Windows Power shell, Exchange
Work Experience
HPGlobalsoftPvtLtd,Bangalore
As System Engineer from Sep 2010–Nov 2014 with total 4years and 2months experience.
Process:MSS(MediaSaturn) from 01/11/2010 to 31/05/2011 in OTP,Chennai
· Maintaining Server Services.

· Client32 services issue and Unexpected Shutdown issue in Server.
· Free Disk space memory incident issue.
· ITO and OVO agent failure issue in Server.
· Login Failure Incident issue in Server.
· Working on Loft server and Net support tool.
· Working on Citrix Jump station.
· Printer Installation and Print Spooler services in Server.
· Preparing Daily Reports,WSX and APP Server Report in Excel.
· Checking the services in computer management console.
· NIC Agent Connectivity issue services in server
· Automatic services console in server.
Process Adherence:
· Working on Incident,Service and Change request.
· Presenting issues pertaining to the current working model of customer on team meetings and resolving them by having discussion with teams, managers, and customers
· Collecting data about Major and Repetitive issues and analyze them to obtain Resolution by SIP(Service Improvement Program)
· Planning and Executing Outages(Monitoring exceptions)on planned activity
· Interacting with Customer via phone/mail for Approval,Emergency & non remote operations
Process:KPMG UKDirectory Services from 01/06/2011 to 14/11/2014 in Bangalore
Job Responsibilities:
· Creation,Administration andDisabling of newaccounts (NT Accounts,FM Accounts, Distribution ListsandSecurityGroupsetc)
· TransferRequests
· Leavers/Disablingofaccounts
· Account Extensions/Reactivation
· Name Change Requests
· Access to Existing Directory on the Shares using ARS and AD.
· Creation of Distribution Lists and amendments
· Team Lead tasks and activities in Monthly reports and escalations
· Creation of security groups globally and making a ssecurity enabled.
· Writing commands to fetch members list from Security groups and Distribution Lists.
Team Lead Role
Worked as a Team Lead(ProjectLead) from November 2013 to October 2014 for KPMG UK Directory Services Project Team in HPGlobalSoftPvtLtd.
Worked as a Team Lead (Project Lead) at Services Ltd, Bangalore, India since 26/11/2014 for Project till 30/11/2016.

Responsibilities:
Handled SLA Report.
DSAT report with corrective and Preventive measures.
Preparing Monthly and Daily Report.

Handled escalation calls and providing the correct course of actions.

Preparing Monthly Service Review(MSR) for the clients.
Additional Task:

Handled Trainings on Active Directory and the Tools.
Roles:
Handling Reports,Preparing Reports and Preparing PowerPoint Presentation as per Client benefits with showcasing all the details.
Creating summary tickets reports(Weekly and Monthly) Designing Flowcharts and Diagrams for  the process flows. Providing Feedbacks and preparing RCA (Root cause Analysis)
Providing the Preventive and corrective measures

Handling Client calls on Daily basis and providing the Challenges and Benefits with respect to the process.

Providing Service Improvement Plan (SIP) on a timely manner.

Raising PREMAS for any emergency purposes.

Tested the Active Directory features in One Service Automation tool both in UAT and Live environment.

Additional Task:

Handled Trainings on Active Directory and the tools.

Handled Trainings for the Level 2/Level 3 engineers on AD (Active Directory) and the Process workflow.

Scripting:

Have very good Knowledge on PowerShell Scripting as mentioned below
· Creating AD users and Bulk AD users

· Creating Groups/Bulk Groups and managing Groups/Bulk Groups.
· Exporting the file to csv or text file
· Changing the AD attributes

· Writing the script as per the requirements provided.
· Exporting Group membership in csv file.
· Task handled using Scripts are Disable Accounts, Updating Descriptions, Hiding users from exchange address list, Changing Ownership of the Distribution groups.
· Adding Bulk users to the groups

· Extracting Sam account name, Email addresses from Staff Numbers and vice-versa.

· Updating AD fields.

PersonalTraits:
· Proven strength in problem solving,coordination and analysis
· Achievement oriented with excellent people management skills and anability to manage  change with ease.
· Strong communication,interpersonal,learning and organizing skills matched with the ability to manage  stress,time and people effectively

Personal Details
Father’sName
: Syed Alvi

DOB
:06/07/1987
Language Known
:English,Hindi,Urdu,Tamil&Kannada. Nationality                       : Indian                       

Religion
: Muslim

Notice Period                   : Can Join immediately 

Declaration
I hereby declare that the information furnished above is true to the best of my knowledge.

Place:

Yours faithfully

Date:                                                                                                           

                                                                                                               (SYED MADANI)
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