Amir Khalil ElHammamy – CV NO: 2004348
Brief:
A professional entrepreneurial Pharmacist with 10+ Years’ experience in the chemical and pharmaceutical industry in Egypt. A former manager in Nelly Retail Pharmacy and a senior pharmacist in Angelo American Hospital Pharmacy in addition to achieving the experience of working for large organizations (Middle East Medical Group, Obegi Chemicals Group) as a sales Manager and currently as a Territory Sales Manager Egypt at Capsugel; within the same field resulted in my goal oriented approach of seeking continuous growth and success in that industry which is the core of my education. 
Highlighted Skills: 
	· Excellent communication skills
	· Leadership and organizational skills

	· Negotiation Skills
	

	· Great interpersonal relationship with clients and internal departments
	· Detail oriented


Education:

· 2006- October 6 University
Bachelor of Pharmaceutical Sciences.

· 1999- (HAIS) Heliopolis American International School 

American high-school diploma.

·  1997 - College De La Salle                              

 

Elementary and Preparatory Stage Education.
Work Experience:
· (December 2015 – November 2016)

Territory Sales Manager (TSM).

· This role is focused on selling strategies to existing and new customers, identifying and evaluating business opportunities to contribute to the growth of share in the oral dosage marketplace.

· Worked closely with divisional and regional business leaders in order to identify and select strategic business opportunities and to define effective plans to secure growth for Capsugel by targeting not only the traditional hard capsule needs, but to look for ways to develop business at marketing, consumer healthcare and other non-traditional hard capsule companies.

· Analyzed  market to identify strategic opportunities designed to enhance the overall business, coordinates assigned cross-functional projects between Sales/NPD/R&D/Operations with the objective to grow the business. 

· Evaluated the market positioning and introduction of new products, services, and technologies in the region.
· Obegi Chemicals Egypt ( OCE ) -  ( April 2013 – December 2015 ) 
Health and Nutrition – Sales Manager.
· Prepared Market studies on raw materials for pharma, food and beverages (Nutrition) and personal care and reporting to the department Manager and the Higher Management.

· Prepared necessary documents required for the approval for storage of pharma and nutrition chemicals in OCE warehouses with assigning my name according to the Egyptian Norms (yet Under Preparation)

· Performed sales transactions on A/M raw materials for the industrial sectors achieving the targets set on quarter, half-year and yearly basis.

· Forecasted sales with great emphasis on budget vs. actual variance analysis.

· Reported daily reports consisting of activities, competitive activities, results of marketing programs, etc.
· Middle-East-Medical-Group(May2011–April2013) 
Senior Sales

· Offered the company’s products in different array of sectors to potential clients.
· Clients ranged between Mega-Size medical facilities and hospitals to individual out-patient clinics and independent doctors.
· Met Monthly sales objectives and forecasts.
· Maintained existing customers in line with company growth strategies.
· Organized projects, trainings or activities which support sales objectives.
· Informed the customers of the latest medical news and trends.
· Nelly Retail Pharmacy, Cairo, Egypt (August 2006- March 2012)
Operations Manager  & Partner 

· Met with medical representatives of various pharmaceutical companies to discuss newly developed products with comparative prices to fit the needs and economical capabilities of different patient levels.

· Assisted low income patients with medical advice and counseling regarding minor illness for adults and children and successfully prescribed over the counter drugs. 

· Provided basic medical advice, general prescriptions and doctor referrals for walk in and regular patients and pharmacy clients. 

· Administered some intramuscular medicines such as dietary supplements like vitamins.

· Managed all pharmacists on duty during shifts

· Ensured confidentiality of information concerning customers and staff in accordance with the Data Protection protocol.

· Ensured that customer complaints are dealt with promptly and efficiently in accordance with company policy and ensure that this policy is known and used in the pharmacy

· Ensure that pharmacist cover has been obtained for the branch to cover days off, holidays and rotation, and that a senior member of staff is briefed to continue the smooth running of the branch in the manager’s absence.

· Anglo American Hospital Pharmacy Association (October 2010 – March 2011 )

Senior Pharmacist 

· Managed stock and procurement of pharmacy supplies to ensure availability of all medicine and products in accordance with incoming prescriptions market needs.

· Ensured that the branch is open for trading and dispensing of prescriptions during the registered opening hours.

· Ensured all prescription are accurately endorsed, signed and stamped 

· Ensured the highest professional standards of counter prescribing and Medicines protocol implementation overseen by the Ministry of health in Egypt.

· Nelly Retail Pharmacy, Cairo, Egypt (July 2005-August 2006) 
Assistant Manager (Full Time during summer and Part Time during Academic year)
· Dispensing OTC drugs. 

· Filling prescriptions.

· Assessment of drug-related problems. 

· Maintaining inventory. 

· Managing customer relations.

· MH General Retail & Electronics, Cairo, Egypt (July 2003- July 2005 )
Sales Supervisor 
· Directing company's sales programs, by setting goals and establishing training programs for the sales representatives. 

Advising sales representatives on ways to improve their sales performance and achieve their goals according to the company's criteria.
Education:

· 2006- October 6 University
Bachelor of Pharmaceutical Sciences.

· 1999- (HAIS) Heliopolis American International School 

American high-school diploma.

·  1997 - College De La Salle                              

 

Elementary and Preparatory Stage Education.
Languages:

	· English– Fluent
	· French– Fluent


	· Arabic– Fluent



Interests and Hobbies:

	
	
	· Fishing

	· Music
	· Horseback Riding
	· Traveling


*References upon request
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