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Angiela 
Email:    Angiela.334068@2freemail.com 
OBJECTIVES:

To get a job that will enable me to use my work experience as customer service Representative and to contribute in the development of the company

EDUCATIONAL ATTAINMENT

June 2009- April 2013, Filamer Christian University

Roxas Ave., Roxas City, 5800

Graduated, Bachelor of Arts in English

· Graduated CumLaude

· Consistent Academic Awardee 

· Scholar of Filamer Alumni Association 

WORK EXPERIENCE

Technical Support/ Customer Service Representative

07 October 2013- 12 December 2016
TeleTech-Iloilo, 3F SM City Iloilo, Mandurriao, Iloilo City 5000
· Handle customer inquiries, complaints, technical issues

· Calm angry callers, make unsatisfied customers happy, 

· Restore customer trust, locate resources for problem resolution and design best-option solutions. 

· Polished, professional customer service rep offering:

· An unwavering commitment to customer service, with the ability to build productive relationships, resolve complex issues and win customer loyalty.

· Strategic-relationship/partnership-building skills -- listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve win-win outcomes.
Key Accomplishments:
·   Recognized as “F4L Rock Star” (out of 100 reps) in February 2016. Ranking was based on the highest percentage in customer satisfaction surveys.%
SKILLS:

· Customer Service

· Trouble Shooting

· MS Word & Excel

· Willing to work in fast paced environment 

· Willing to learn

PERSONAL DATA:

   
CIVIL STATUS
:
SINGLE

AGE

: 
25 Years old

GENDER
:
FEMALE

BIRTH DATE
: 
AUGUST 8, 1991

BIRTH PLACE
: 
PANAY, CAPIZ

CITIZENSHIP
: 
FILIPINO

WEIGHT
:
47kgs.

HEIGHT
:
5’

VISA STATUS    :  
VISIT VISA 

