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A successful IT support engineer with extensive analytical and software experience of investigating and diagnosing network problem and also knowledge of IT operating systems, especially Windows. Multi-talented with good all-round technical skills and the ability to develop and maintain close working relationships with other support and development teams. Having the personal drive required to deliver a service that exceeds the expectations of colleagues and end users through a positive, well organized and structured work ethic.
I am Looking for a suitable IT Support Engineer position with an exciting, innovative and ambitious company that offers room for progression.
	WORK EXPERIENCE


 HOLDING, Retail


Cairo, Egypt 
	FEB 2012

to

DEC 2016


IT Support Engineer




Responsible for supporting as Site 
Served as network and systems administrator, Installing, configuring, troubleshooting and maintaining Hardware equipment and Software applications in stores to ensure a full-time operation of all IT equipment’s and systems; maximize user’s productivity and minimize devices down time to a non-effective limit.
Duties:

· Responsible for on-call support, Perform Hardware and Software installation, configuration and upgrades to acquire a reliable setup and optimum performance of equipment. 

· Monitor, analyze system performance and implement a preventive maintenance plan for IT equipment’s for 10 Stores (Servers, Logs shipping, Routers, Switches, backup, POS …etc.). To ensure continuous availability. 
· Do administrative and maintenance tasks to windows 2003, 2008 R2 and 2012 R2 environments including Hyper-V, Active Directory, Group Policy, DNS, DHCP, WSUS and WDS services to ensure system reliability.
· Implement security procedures (including physical and logical arrangements), monitor and Report security problems to maintain a secured system.
· Maintain or replace defunct parts of PCs, Electronic Fresh Scales and POS Peripherals in order to make the optimum use of the equipment and minimize cost of maintenance.
· Install and configure Microsoft Dynamics retail management system (RMS) And (SAP) Business Management Software.
· Analyze and troubleshoot Hardware and software problems to identify and implement appropriate solutions.

· Accomplish all the labeling, termination, installation and testing for passive network at new openings and perform required maintenance for passive/active at current stores to ensure high connectivity.

· Record, track and document the support request problem-solving process, including all successful and unsuccessful decisions made, and actions taken, through to final resolution to minimize search and response time. 

· Trained new members of IT team regarding stores infrastructure (network, Hardware equipment and Software applications).

ORASCOM Hotels and Development (OHD)
Hurghada, Egypt
www.orascomhd.com
	APR 2009

to

JAN 2012


Help Desk Specialist





Responsible for taking & logging incoming calls & providing efficient customer support for all 1stLine issues support relating to Servers, Desktops, Laptops, printer and peripherals. 

Duties: 

· Providing first level contact and convey resolutions to customer issues. 

· Properly escalating unresolved queries to the next level of support. 

· Tracking, routing and redirecting problems to correct resources.
	KEY SKILLS AND COMPETENCIES


1- Technical Skills 
	· Maintaining and monitoring Windows Server (2008 R2, 2012 R2)

	· Handling user administration tasks, access rights (Active Directory)

	· Designing, configuring, monitoring Windows Application Infrastructure (DNS, DHCP, WSUS and WDS)

· Maintaining and monitoring Antivirus and client installations

	· Make periodic preventive measures on Servers and network components for smooth functioning of all IT systems

	· Reporting faults and maintaining logs on servers, desktops and laptops

	· Backup scheduling and monitoring

	· Remote Desktop support for all users

	· Troubleshooting network problems

	· Experience for maintaining hardware equipment (Server, Desktop, Laptop, Printer ...etc...)



	· 1st/2nd line issues Support
	· Interpersonal and communication skills

	· Technical and analytical skills
	· Manage Time Efficiently

	· Problem-solving skills
	· Organizational skills

	· Attention to detail
	· Enthusiasm for continual learning

	· A logical mind
	· The ability to work well under pressure

	· Multitasking
	


2- Key Skills
3- Language

· Arabic:
Fluent

· English:
Very good
	TRAINING


· Server Virtualization with Windows Server Hyper-V and System Center

Microsoft

· Implementing an Advanced Server Infrastructure2012



Microsoft

· Designing and Implementing a Server Infrastructure2012


Microsoft 

· Upgrading Your Skills to MCSA Windows Server 2012



Microsoft

· ITIL Foundation V3






· Configuring Windows Server 2008 Active Directory



Microsoft
· Configuring Windows Server 2008 Network Infrastructure


Microsoft
· Configuring Windows Server 2008 Applications Infrastructure


Microsoft

· Enterprise Administrator, Windows Server 2008



Microsoft
· CCNA Routing and Switching






CISCO
· N+









CompTIA

	ACADEMIC QUALIFICATIONS



Bachelor of Science in Computer Science at City of Culture and Science. Cairo, Egypt
2007
	PERSONAL DATA


· Full Name: 

Mahmoud Yousry Mahmoud Diab

· Residence Country: 
United Arab Emirates

· Visa Status: 

Visit Visa

· Nationality: 

Egyptian

· Birth Date:

19 November 1985

· Marital Status: 

Married
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To interview this candidate, please send your company name, vacancy and salary offered details along with this or other CV Reference Numbers that you may have short listed from 

http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 

addressing to HR Consultant on cvcontacts@gulfjobseekers.com
We will contact the candidates to ensure their availability for your vacancy and send you our service HR Consulting Fees quotation for your approval. Whatsapp +971504753686

______________________________________


