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    HARISH 
	
	E-mail : HARISH.334171@2freemail.com 





Personal Details : 

Date of Birth  

  
: 18th  Nov’ 1984 

Sex / Marital Status

: Male / Married

Languages / Nationality
                  : English, Hindi , Tamil, Telugu, Malayalam / Indian

Education:
Bachelor of Arts – Systems Management (3 Years )

· From Madras University, 

· In April 2009 with a First Class.

        Diploma in Industrial Trade Management 

· From Government Of India 

· In April 2006 

 Computer Skills

· MS Office (Well versed in Excel / Word / Power point)

· WMS (Warehouse Management System – Aware)

· CONTROL Application in Agility Logistics

Work Experience : 

	From
	To
	Area of experience / Position held
	Company 

	June 2014
	Till Date
	Senior Executive Operations

Freight Forwarding​​
	Agility Global Logistics FZE, Jebel Ali, UAE

	Feb 2012
	May 2014
	Team Leader

Freight Department
	Qualitair & Sea FZCO , DAFZA , UAE. 

	Aug
2010
	Dec  2011
	Customer Service

Warehousing & Logistics
	Triburg Freight Services, Jebel Ali FZE., 

	June
2009
	July
2010
	Sales Executive
Freight Forwarding
	Continental Carriers Pvt.Ltd,  India.. 

	Mar
2008
	May
2009
	Trainee
	Avation Espress Pvt.Ltd , India


PROFESSIONAL PROFILE

Global Supply Chain Operations Professional with progressive accomplishment  , logistics and operations management at highly competitive Fortune 500 companies.

SPECIALITIES:

· Maintaining Stocks & Dealing with Import & Export of Air & Sea Freight
· Customs Clearance , Inspection , Documentation
· Good Knowledge in CALOGI , E-Mirsal 
· Can Handle AOG , Perishable , DG shipments
· (KPI)monitoring for improvement
CAREER TRACK

JUNE 2014 till Date
AGILITY GLOBAL LOGISTICS FZE

Job Responsibility:

· Handling Multinational clients for their Land, Sea, Air (FLC/LCL/BULK/Multi

                    Mode/Trans/PROJECTS) shipments especially to Middle East,

· Provide Logistics Support for Chrysler , Jeep for their Activity in Middle East

· Manage Automobile Parts as per the SKU’s received  , keep Track of  Inbound & Outbound Inventory
· Prepare shipping plan as per deadline provided by the client and Shipping Lines
· Liaise with Governmental bodies and Ministry of Natural Resources etc 
                    for their Import and Export Operations
· Liaise with Shipping Agencies / Carriers / Lines for competitive rates and services   
· Handling  & Planning  booking with carriers.

· Interface with ports, customs and external Inspection authorities for documentation, goods

                   clearance and other routine matters.

· Handle  Third party Inspection and Cargo Survey if necessary

· Support client for smooth shipping operation and Facilitate shipment status update through

                   monitoring the movements of the shipment from Origin to Destination.

· Facilitate the Client by  weekly and monthly report.

· Co-ordinate and support with valuable information and services to Sales and Finance team in

their activities.

FEB 2012 TILL MAY 2014
M/s. QUALITAIR&SEA FZCO, a well established French based Freight Forwarding Company with warehousing facility in Jebel Ali FZE who handle Accounts Viz : Wrigley's / Grand Mills / MMI / Food Specialties , etc.., 
As  Asst. Manager , I am responsible for,

 Holding regular internal meetings to solve/discuss day to day issues if any 

 Meeting In-House Customers ,  New Clients , Schedule Sales Agenda,

 Building Rapport with  Shipping Lines , Airlines & Co-ordination with Overseas Agents
Job responsibility: 
Day to Day Operations handling General Cargo , DG , Automobile Parts , Medicines , AOG
Liaise with Dnata / Emirates for Import & Export operations in Cargo Village / Dubai Airport Free Zone / Dubai Flower Centre
Good knowledge to use Dubai Trade Portal E-Mirsal for the execution of Bill Of Entry.
Liaise with Dubai Customs in Cargo Village / DAFZA / Dubai Flower Centre / Jabel Ali incase of any Customs Inspection.
Well trained to use CALOGI for execution of Airway Bills.
Expert in Handling AOG shipments
Notable Achievements
DNATA Calogi Certification  
 AUGUST 2010 TO DECEMBER 2011,  
M/s. TRIBURG FREIGHT SERVICES LLC,  a well established Freight Forwarding Company with warehousing facility in Jebel Ali FZE who handle Accounts Viz :Grand Mills / Food Specialties / Wrigleys / MMI / etc. Warehouse capacity is 15,000 Cbm. 

As a Customer Service Representative for the Key Account on Food Products , responsible for all activities related to Receiving / Storage / Inspection / distribution encompassing Import, Warehousing and Distribution activities of these prestigious key account, who occupy @ 5000 Cbm. 

Job Responsibility: 
Import function: 

Update customer on a daily / weekly / monthly basis on the line up of Import shipments.

Closely interact with Freight services department (Customs clearance dept) for prioritizing the inbound shipments in line with the export priority as specified by customer. 

Upon receipt of shipment, supervise the warehouse for tallying the receipts as per Supplier packing list / Invoice, put away, GRN and confirm receipt to customer through confirmed GRN. 

Reporting Damages / Shortages / Mixed receipts / Packaging discrepancies along with the GRN with pictures to substantiate the issues.

Export function: 

Customer places one order, providing list of products with quantities, for multiple countries for the next quarter.  

Based on availability of stocks (AWARE system) and arrival of products in that quarter, I allocate available stocks and plan further allocation based on daily arrivals and prepare the planning sheet.

Allocation of stocks is done as per customer’s country prioritization. 

Provide pick list to warehouse to proceed with picking & packing. 

Packing is done as per receiving country requirements viz: normal or euro pallets, fumigated pallets, heat treated pallets etc and then shrink wrapped.

Once allocated & packed for a country, documentations (Invoice / Packing List / Commodity classifications / HS code form / Legalization docs) are forwarded to freight dept for Export Custom clearance. 

Execute shipment loading and update system & close out bound job with Delivery Note. 

Invoice customer as per existing contract.

FROM JUNE 2009 TO JULY 2010, In Chennai ,  India  
M/s Continental Carriers Pvt.Ltd., a leading Freight Forwarding company , having 13 own branches all over India
Responsibilities include:

Dealing with Pre-Shipment Documentation
Operations related  to Imports & Exports

Consolidation , LCL Operations
Notable Achievements
Awarded as the Best Performer of 1st Quarter 2010
Appreciation given on In-House NEWS letter of the company Circulated Globally
Signed 2 Major Contracts with Ashok LeyLand  & MRF
 MARCH 2008 TO MAY 2009, In Chennai , India 
M/s Avation Espress Pvt.Ltd., Training in International Freight Forwarding, Shipping , Logistics, Customs formalities and Airport cargo handling procedures and documentation related to Imports and Exports 

 Sales Strategy and Business Development Skills :
 Created my own sales strategy in Tamil Nadu based on Industry Verticals ,    

 Achieved a strong customer base out of my own initiative and sales calls

 Processed Routing Orders in Air & Ocean 

 Developed a small team of after sales support in Chennai Office with the budget approval and

 Support of my Management to gain repeated orders from Customers.

  Established personal rapport with all customers and carriers       

