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ZAINUL 
Zainul.334196@2freemail.com
OBJECTIVES:                                

Seeking a quality work environment where I can apply my relevant experience and skills to enhance my own productivity and for the development of dynamic organization that offers challenging opportunities and appreciates the performance criterion.

PERSONAL ATTRIBUTES:]
· High sense of commitment and dedication

· Sincere and hard working

· Ability to learn and adapt new technologies

· Able to work under pressure
· Self motivated, flexible and adaptable to meet new challenges
· Quick learner and disciplined
· A team player with excellent interpersonal skills and salesmanship
 WORK EXPERIENCE:
Worked as Salesman in Reliance Digital Electronics City Centre Mangalore, India.

From February 2016 to November 2016.

· Proactively acknowledged, greeted and assisted customers in the store.
· Offered customers with exemplary and timely service.
· Provided accurate product information.
· Served multiple customers, discovered their needs, and made recommendations to generate sales.
· Recommended alternative purchase choices.
· Enhanced product knowledge utilizing limited resources.
· Merchandised, stocked and replenished the selling floor constantly.
· Organized and cleaned store during downtime.
· Handled cash, checks, and credit card transactions.
· Managed the register in accordance with POS guidelines.
· Addressed loss prevention issues immediately.
· Built and maintained internal and external customer satisfaction

· met and exceeded sales goals

· Assisted supervisors to identify and resolve issues in the store
Worked as Customer service executive staff in “Reliable Star Travels L.L.C” 

Dubai from Feb 2014 to Aug 2014  

Duties and Responsibilities:

· Maintained close liaison with customers on issues relating to bookings.

· Managed database and back office as required.

· Ensured all issues relating to ticketing complied with best practice.

· Effectively contributed towards strategy developments.

· Monitored and communicated airline schedule changes and flight cancellations.

· Checked all manifests against information booked.

· Worked well to achieve targets and ensured that all queues and updates were regularly checked.

· Utilized all preferred Airline contacts

· Issued airline tickets for bookings in line with contracts.

· Handled internal and external calls, offering the highest level of customer service

· Assigned flights to the cruise system and ensured that allocations were used.

· Assisting customers with choices by providing them with information about products.
Worked as Sales Assistant Manager in ADIDAS Bharath Mall, Mangalore India . 

From July 2012 to December 2013.

 

Duties and Responsibilities:
· Reported to the Manager/Supervisor. 

· Assisted in the efficient running of the store. 

· Ensured high standards of customer service and housekeeping. 

· Ensured regular replenishment of stock on the sales floor. 

· Assisted with stock deliveries. 

· Ensured company security procedures were followed at all times. 

· Developed and maintained product knowledge.
Worked as Salesman in Boot Bazaar Mangalore India From February 2011 to April 2012.
Duties and Responsibilities:
· Responding quickly and resourcefully to customer requests or concerns.

· Using suggestive selling techniques to increase sales.

· Giving information to customers about products. 

· Up selling and making recommendations to customers.

· Serving multiple customers in a short period of time.

· Accurately completing cash register transactions.

· Receiving store deliveries.

· Representing the store in a professional and positive manner.

· Creating and maintaining long-term relationships with regular customers.

· Assisting in all store administrative tasks.

· Executing marketing and visual merchandising initiatives.

· Organizing the display of merchandise.

· Assisting customers with choices by providing them with information about products.
EDUCATIONAL QUALIFICATION:
· B.COM Mangalore Pre-University College Mangalore India.

· P.U.C Karnataka Secondary Education board

· SSLC-secondary school leaving certificate
PROFESSIONAL QUALIFICATION:

· Diploma in IATA/UFTAA Foundation Level from Montreal, Canada trough Kouni academy, Mangalore.

· Diploma in Computer Reservation System (CRS) trough Kouni academy Mangalore. 

COMPUTER SKILLS:

· Application Programmes: Ms-word, Ms-Excel, Ms-PowerPoint, Tally

· Language Programmes   : Internet Programmes
PERSONAL INFORMATIONS:

Nationality         
 - Indian

Marital Status
 - Single

Religion       
             - Islam

Sex                 
             - Male

Languages Known    - English, Hindi, Urdu, Kannada, Tulu and Malayalam

 

 

 

 I here by declare that the above entire details are true to the best of my knowledge  
                                                                                                               ZAINUL 
�








