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Core Competencies
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Database Architecture [image: image4.png]



Project Management
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Conﬁguration, Installation & Migration[image: image7.png]



System Administration[image: image8.png]



Client Relationship Management[image: image9.png]



Liaison & Coordination[image: image10.png]



Team Management
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Profile Summary


	
	· High-Energy Technocrat offering over 12 years of experience in managing the entire gamut of Oracle Database Administration activities under Windows, Red Hat Enterprise Linux Advance and Sun Solaris

· Directed end-to-end project operations from scope management to activity sequencing, effort & cost estimation, risk analysis and quality management as per pre-set guidelines / norms

· Expertise in performed database (DB) tuning, performance monitoring, troubleshooting and administering the database processes; successfully established and maintained sound backup and recovery policies & procedures 

· Skilled in identifying database requirements by interviewing customers, analyzing department applications, programming & operations, evaluating existing systems and recommending solutions by defining database physical structure & functional capabilities, database security, data back-up & recovery specifications

· Breadth of technical expertise entails a gamut of Oracle databases entailing 9i, 10g, 11g and 12c in critical production environments.

· Skilled in evaluating existing systems and recommending solutions by defining database physical structure & functional capabilities, database security, data back-up & recovery specifications
· A keen communicator with honed interpersonal, analytical, relationship building and team management skills
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Education

· B.Sc. (Computer Engineering) from Arab Academy for Science and Technology and Martin Transport in 2004 
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Career Timeline
[image: image38.png]


[image: image39.png]




	[image: image40.png]


[image: image15.png]





	[image: image16.png]


Soft Skills
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Organizational Experience
Jan’15- till date
Technical Manager& SDM
May’10-Dec’14
E-Finance as Oracle Apps Database Administrator Supervisor
Sep’07-Apr’10

Networks Valley as Sr. Oracle Apps DBA and DBA Deputy Manager 

Jul’04-Jun’07

HANNA Egypt – instruments (International CO) as Oracle Database Administrator

Key Result Areas:

· Spearheading the Oracle Applications System administration & DBA activities in 11.5.9, 11.5.10.2 and R12 across different operating systems entailing Windows 2000, Windows 2003, Red Hat Linux / Unix Advanced Server and Sun Solaris 

· Administering the Oracle database involving creation of users, setting the profile options, managing the workflow, creation & administration of new & existing concurrent manager and registration of forms & concurrent request 

· Maintaining the Oracle database performance by calculating optimum values for database parameters, implementing new releases, completing maintenance requirements and evaluating computer operating systems & hardware products

· Managing the design, installation, commissioning, up-gradation, patching and cloning (using Rapid Clone) of Oracle eBusiness 11i, R12, and related Oracle 9i/10g/11gR2/12c databases in Real Application Cluster (RAC) and non-RAC environments; monitoring the up-gradation of 9i RAC to 10.2.0.4 and 11.2.0.3 RAC, RAC IP address change

· Monitoring & supporting patch control and database configuration across environments; ensuring the application of database patches using OPATCH utility and patches in Oracle Apps using ADOP and ADPATCH utility

· Following the project life cycle methodology defined under the process framework; ensuring that customer deadlines are met within project budgets; creating and managing the estimates, project plan, project schedule, resource allocation and expenses to ensure that targets are reached

· Strategizing resource requirements and multiple resourcing / delivery models, including resources to be working in-house or at the client site; managing requirements gathering, collation of project functional & technical requirements; following-up with clients throughout the project lifecycle to ensure full understanding of needs and concerns

· Coordinating with the network engineering, business application, and systems administration functions to implement desktop and server systems; supervising the creation & maintenance of database/application architecture & standards following Oracle Best Practices for physical structures, logical databases, and user management

· Ensuring the delivery & operations of database platforms, proper integration with other applications and systems through effective staffing, technical leadership, monitoring, metrics, and operational excellence

Highlights:

· Accomplished performance tuning gains of up to 1600% in some services and up to 30% in different modules of the application through measures such as DB Time, DBWaits, SQL elapsed time and I/O Service time.
· Reduced annual database operating costs by 10 ThousandsUS$ by redesigning the database server farm.
· Successfully complete and deliver 10+ Oracle DB/Applications upgrades and migrations and was responsible on the DBA operations of Oracle EBS environment at 5 large scaled customers, plus an Enterprise Level system at MOF of Egypt (24/7)  
· Spearheaded and grew the DBA practice for the Delivery Centergroup for Apps Patrols; key initiatives included Team selection, knowledge building, scripting and automating the key tasks and provide the technical lead.
· Developed 3 tools to improve operational efficiencies of the team.
· Improved database performance by reducing utilization of server resources from 85% to 55%.
· Achieved the customers' satisfaction andthe contracted SLA terms in the provided Managed Service for 5 customers and gained their acceptance to renew the service for the third year.
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Courses

· From Oracle Egypt:

· Oracle Exadata Database Machine: 12c

· Siebel 8.1.x Installation and System Administration (LVC)

· Oracle Administration Track: SQL, Oracle Database Workshop I, Oracle Database Workshop II, Oracle Real Application Cluster 10g (RAC), Oracle E-Business Suite Opatch, install and maintain R12

· Oracle Developer Track: PL/SQL, Forms and Reports

· Middleware: Oracle Sensor Edge Server (part of application server) and Oracle Database Integrator ODI

· From RITI: Project Management Diploma (PMI Authorized)
· From Alien technology (England): 

· RFID NOW: The most recent RFID(Radio Frequency Identification) technology over the World 

· RFID Implementation: How to implement the RFID in different Sector (library, petrol, supply chain, access control)

· From Faculty (AAST):

· Database Systems, Operating Systems, Computing Algorithms, Computing Systems, System Programming, Discrete Mathematics, Computer Networks (1&2), Operation Research and OOP 

· From Akbar Elyoum Academy: Presentation skills
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Knowledge Purview (Technical)
· Linux/Unix

· Microsoft SQL server 2000

· IBM DB2

· Web Sphere

· Premises Server

· Microsoft Office, Microsoft Projects and Visio

· Oracle DB 9i/10g/11g, Oracle EBS 11i/R12.0.x/R12.1.x/12.2.x, Oracle RAC 10g/11g (ASM,OCFS2), Oracle Data Guard (Physical Standby, Active data guard), Oracle Database Performance Tuning, Oracle VM (Server & Manager), Oracle Transparent Gateway, Oracle Label Security, Oracle Database Vault, Oracle Audit Vault, Oracle EBS Integrated SOA, Oracle DB/Apps Upgrade and Migration, Oracle Integrations with oracle and non-oracle
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Personal Details

Date of Birth:29th September 1981
Languages Known:English and Arabic
Nationality: Egyptian

(Please refer to the annexure for project details)




ANNEXURE 

ORGANIZATIONAL PROJECTS

ForApps Patrols:                                                                                                                                                                                                   

Client:

GTS – UAE (Global Technology Services L.L.C)


Environment:
Oracle Siebel 8.1 & 8.2, Oracle Enterprise Linux 5.7

Role: 

Technical Lead and PM

Key Result Areas:
· Performed:

· Installation of Oracle Siebel 8.1.1.0 on 11.2.0.3 database

· Patching of Siebel instance from 8.1.1.0 to Siebel 8.1.1.5

· Integration of Oracle Siebel with Oracle Policy Automation connector for Siebel

· Integration of Oracle Siebel with BIP 10g

· Installation of Oracle Siebel 8.2.2.0 and upgrade to 8.2.2.4 with OpenUI

· Upgradation of Siebel instance from 8.1.1.5 to 8.2.2.4

· Export of upgrades conflicts from Siebel tools

· Compilation new SRF using Siebel tools

· Debugging (Level 5) to troubleshoot the UI issues after the upgrade

· Conversion of UI between HI and OpenUI 

· Integration of Siebel 8.2.2.4 with Oracle Policy automation and BIP 11g

Client:

Ministry Of Interior 

Environment: 
Oracle Database 9i & 11.2, UNIX Sun Solaris 

Role: 

Principle Consultant 

Key Result Areas:

· Performed:

· Upgradation of Oracle Database from 9.2 to 11.2.0.4

· Implementation of Oracle RAC 11.2.0.4 on two different environments (Oracle DB maximum HA solution)

· Migration of database from Solaris Sparc9 to Oracle Linux6

· Implementation of Oracle Data Guard, active passive solution between the two environments 

Client:

CPG Cairo Poultry Company


Environment:
Oracle EBS 11.5.10.2& 12.1.3, UNIX IBM AIX 

Role: 

Principle Consultant & Service Delivery Manager

Key Result Areas:

· Performed:

· Upgradation of oracle EBS from 11.5.10.2 to 12.1.3

· Upgradation of oracle database from 9.2.0.6 to 11.2.0.3

· Implementation of Oracle EBS performance tuning Best Practice

· Implementation of Oracle EBS Security Best Practice

· DBA operations support (SLA Contract) for 3 years

Client:

MCI (Misr Chemical Industry)

Environment:
Oracle EBS 11.5.8, Windows 2000 


Role: 

Principle Consultant 

Key Result Areas:

· Managed:

· Upgradation of Oracle EBS from 11.5.8 to 12.1.3

· Upgradation of Oracle database from 8.1.7 to 11.2.0.3

· Migration of EBS from Windows2000 32bit to Linux 5.4 64bit

Client:

BP (British Petroleum)
Environment:
Oracle Database 10.2.0.4, Redhat Linux 4.7

Role: 

Principle Consultant 

Key Result Areas:

· Administered:

· Performance Audit Assessment on Oracle Database version 10.2.0.4 

· Performance analysis results and technical action plan for enhancements

Client:

Attyab
Environment:
Oracle EBS 12.2.4, UNIX IBM AIX 7.1 with Hacmp HA solution of IBM
Role: 

Technical Lead & Service Delivery Manager

Client:

SMG (Engineering Automotive Co.)

Environment:
Oracle EBS 12.2.4, Oracle Linux 6.6 

Role: 

Technical Lead & Service Delivery Manager

Client:

Koki

Environment:
Oracle EBS 12.0.6, UNIX IBM AIX 


Role: 

Technical lead &Service Delivery Manager
Key Result Areas:
· Performed:

· DBA operations support (SLA Contract) for 3 years
· Build & operate Oracle EBS virtual environment over OVM
Client:

PPC (Petroleum Pipelines Co.)

Environment:
Oracle EBS 11.5.10.2, Windows 2003 

Role: 

Technical Lead & PM
Key Result Areas:

· Performed:

· Upgradation of oracle EBS from 11.5.10.2 to 12.1.3

· Upgradation of oracle database from 9.2.0.6 to 11.2.0.3

· Implementation of Oracle Data Guard
Client:

Wattanya

Environment:
Oracle Database 11.2.0.4 RAC with Advanced Replication, Oracle Linux 

Role: 

Principle Consultant 

Client:

AT. Lease

Environment:
Oracle EBS 12.0.4, UNIX IBM AIX 

Role: 

Technical Lead &Service Delivery Manager
Key Result Areas:
· Performed:

· DBA operations support (SLA Contract) for 3 years

Client:

SAFRAN Morpho

Environment:
Oracle Database 11.1.0.7 with Fail-Safe HA Solution for Windows, Microsoft Windows


Role: 

Principle Consultant 

Client:

EKH
Environment
Oracle EBS 12.0.6, UNIX IBM AIX 

Role: 

Technical Lead &Service Delivery Manager

Client:

NTRA

Environment:
Oracle EBS 11.5.10.2, Linux Redhat
Role: 

Technical Lead & PM
Key Result Areas:
· Performed:
· Upgradeation of Oracle EBS from 11.5.10.2 to 12.2.4

· DBA operations support (SLA Contract) for 2 years
Client:

PetroSafe

Environment:
Oracle EBS 12.2.4, Linux Redhat

Role: 

PM
Key Result Areas:
· Performed:
· Oracle EBS Financials Implementation 

For E Finance:


Client:

Ministry of Finance

Environment:
Oracle EBS 12.1.1 (Multi-Tier), RAC 11g over ASM, DR over Data Guard, Multi-Nodes with HTTP Load Balancer, Oracle Enterprise Linux 5.4

For Networks Valley:
Client:

AVIT (Egypt Air)


Environment:
Oracle EBS 11.5.10.2, Oracle Enterprise Linux 4.7

Client:

IMC


Environment:
Oracle EBS 12.0.4, UNIX Sun Solaris 

Client:

NREA


Environment:
Oracle EBS12.0.4, Oracle Enterprise Linux 4.7


Client:

PICO


Environment:
Oracle EBS12.0.4, Oracle Enterprise Linux 4.7


Client:

Cairo Agro


Environment:
Oracle EBS12.0.4, Redhat Linux 4

Client:

Easy Beauty 


Environment:
Oracle EBS R12.1.1, Oracle Enterprise Linux 4.7 


Client:

PHP

Environment:
Oracle EBS 12.1.1, Oracle Enterprise Linux 4.7 

Client:

Univest & Unifood


Environment:
Oracle EBS 11.5.10.2, Redhat Linux 4


Client:

Marina Plast (Savola Group)

Environment:
Oracle EBS R12.0.4, HP-UX 64-bit

Client:

Five Stars


Environment:
Oracle EBS 11.5.10.2, Windows 2003 Server


Client:

HEAP

Environment:
Oracle EBS 11.5.10.2, AIX 5.3

Client:

CIB Bank

Environment:
Oracle EBS 11.5.10.2, HP-UX 64-bit

Client:

New Horizons


Environment:
Oracle EBS 12.0.4, Oracle Enterprise Linux 4.7


Client:

Networks valley 


Environment:
Oracle EBS R 12.0.4, Oracle Enterprise Linux 4


Client:

UGDC (United Gas Derivative Company)

Environment:
Oracle EBS 11.5.9, Windows 2003 Server

Client:

El-Tawfeeq


Environment:
Oracle EBS R12.0.4, Oracle Enterprise Linux 4.7

Client:

e-finance 

Environment:
Oracle EBS R12.1.1, Oracle Enterprise Linux 4.7

Client:

EAMS


Environment:
Oracle Database 9i RAC, Oracle Application Server 10g, Microsoft Windows 2003 

Client:

Ministry of Finance 


Environment:
Oracle EBS 11.5.10.2
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Jul’04-Jun’07	


HANNA Egypt – instruments (International CO) as Oracle Database Administrator





May’10-Dec’14	


E-Finance as Oracle Apps Database Administrator Supervisor





Jan’15- till date	


as Technical Manager & SDM





Sep’07-Apr’10	


Networks Valley as Sr. Oracle Apps DBA and DBA Deputy Manager





��Communicator





��Planner





��Motivator





��Collaborator





��Change Agent              








