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Objectives:
Able to render my service at its fullest that I might be a contributory factor in the company’s development and gives good service to the client and end user, to be more productive and effective to lead the team.

SUMMARY OF EXPERIENCE:
5 years in Managing and Supervising IT Support 
4 years in Technical Field Support in GCC
3 years as MIS in College School in the Philippines

With UAE Driving License
WORK EXPERIENCE






COMPANY

Date:
    September 30, 2012 to present




Dubai.
Position:     SENIOR IT SUPPORT SPECIALIST



The Building
Primary Task: Technical/Hardware/Software



PO Box UAE
Manage and Supervise Desktop and Helpdesk Support


Active Directory, Exchange, Servers, Networks, Mobiles,
Access Point - Wireless, Telephony Systems, Switches, Security System, AV Systems
 


RDP Support, IT Assets Management/Inventory, Project Management, Apple and MS Os
Job Description:

· Supervise and Manage Service Desk support team to Maintain SLA, Project Planning, Logs and IT Assets Management system, Servers, Provide high level support, Networks, Software, Applications, Hardware, Maintain/repair/upgrade, Setting up Business Mobiles support (DEP/Supervised iPhones), KPI’s, Coordinate and working together with IT Infrastructure / Network Security and Business Analyst for any updates, modifications and requirements, Analyze to improvement Online Process for Business users (eg Finance, Procurement) Automation system and maintain users credentials.
· Annual budget cost verifications for the ongoing and future projects.
· Project management and Implementation based on the Business users requirements. (Online process)
· Maintaining and verify IT Assets through LETOFAMS management system and Assisting Finance for IT Asset Audit.
· Run SLA Weekly/ Monthly reports, Analyze the High level of issues of the Business, Executive users, KPI’s to set priorities and the solutions, providing the requirements and reporting to the Head of IT.
· Create Manuals, Processes, Checklist, Steps for applications and any issues disadvantage / advantages of the automated applications. 
· Initiate to create, user profile, folder permission, mailbox permission, printer permission, GPO and other online business applications.
· Laptop and Desktop preparations, Resolve technical problems/troubleshoot and testing, Administering AD, Exchange, folders and mailbox permissions, Distribution List, Access Point Wireless configuration, AdHoc, Networks Cabling, Printers, SCCM, DHCP, Switches, Offices, Great Plains, CITRIX, EPRS, CCTV Access Control, AV - Vidyo System, (Video Conference), Letosys Asset Scanning System, Web Platform, Telephony System and other systems.

· Install, modify, update, network patching, and repair computer hardware and software.

· Supervise every calls/incident and Solution in BMC – Remedy Service Desk Management System to maintain SLA. 
· Manage technical assistance and support for (CEO, Chairman and Directors) and other issues related to computer systems, software, applications, hardware, BES Corporate mobile devices and monitoring computer issues by SPLUNK, and supporting VPN PULSE remote session for the end users.
· Coordinate with the vendor for the Mobile services packages, IT peripherals ordered, delivery, and Inventory, IT equipment due for replacement.
Date:
    May 01, 2011 to September 2012



EuroTech ME.
Position:    IT SPECIALIST





IT Consultancy
Primary Task:
Technical/Hardware/Software.


Desktop & Site Support




Website: 
Active Directory, Exchange




Network and RDP Support



 
Job Description:
 
· Deployment: (AXA Global Insurance) Support Middle East Region
· providing technical and proprietary applications support in an enterprise environment with over hundreds of employees across the GCC, Experience using administrative tools and working knowledge with emphasis on Active Directory, Exchange server, Windows Servers,Citrix, Windows OS, Microsoft Dynamics CRM, Symantec Enpoint Encryption/Protection, RSA, VPN, DNS, DHCP, Ethernet and TCP/IP networking. 
· The tiers 1, 2 and 3 support will require more complex interventions and it could involve a more serious problem and so time consuming solution. It will include the support as typical Ciris issues and etc., Provide temporal and permanent solution based on client requirements, using (Manage Engine ServiceDesk Plus RDP ), and other Remote desktop (VNC application) that we can provide effective solution and even through telephone conversation to solve urgent issues.
· Supervision and Analyze System for the accuracy and maintaining the proper operation (CIRIS, CITRIX, mails, network drive, printers and user permission access and Symantec End Point Protection for their protection.
· Active Directory, MS Exchange, Network Cabling, Wireless/LAN Router, RDP, creation of new company employee. (log in details/access as per required)

· Day-to-day management in Systems Administration, Network Traffic and Systems Backup. 

· Perform daily checks to ensure LAN system availability. 

· Technical consultancy (Technical Support, Removing Virus, Configuring Mail Outlook, Troubleshooting Desktop, Laptop, Network Printer, Installation, Telephone, Fax, Wireless / Router, Network Cabling, patch, switching,  & installation (OS/Application) and repair hardware faults, upgrade and maintenance software application and hardware’s.
· Perform IT Asset Management and Procurement (PCs, Software, and Licenses etc.). 

· Coordinate and liaise with various vendors as and when necessary.

· Provides technical assistances to each department trough telephone conversation, RDP and if possible visits them in their respective areas, project sites, including repairs, upgrade and network cabling and make sure that it is always in proper condition. 
Date:
    March 8, 2008 to March 31, 2011



BESIX Belhasa Sixconstruct Co.
Position:    COMPUTER ENGINEER 




Al Quoz  (Industrial Area)

Primary Task:
Access Control and CCTV



P.O Box (DUBAI) 
Desktop & Site Support




UAE (United Arab Emerates)
Technical/Hardware/Software &



 
Network Cabling Support




Project:




Access Control and CCTV - CARDAX FT Command Centre and Panasonic WJ-ND300A NVR
Job Description:
 
· Access Control System, Network Disk Recording(CCTV),Technical and System Support 

· Supervision and Analyze System for the accuracy and maintaining the proper operation. 

· Security Access Control (CARDAX FT Command Centre – Door Secutiy Access / Card badge) Monitor and Maintain System and Network Video Recorder System (Panasonic WJ-ND300A – Camera each Department)

· Maintain capacity backup image recording for Network Video Recorder to the system.
· Manage the System and methodologies for analyzing and presentation of collecting data information of all employees and archive data’s backup assign in Security Access Control System.
· System Analyze, Evaluation/Research, for effective recommendations on Access Control System (CARDAX FT – Security Access card pass) for conducting limitations, conclusions and error occur for operation of security accuracy provide alternative solution if possible and designing cycle of system flow.. 
· IT consultancy (Technical Support, Removing Virus, Configuring Mail Outlook, Troubleshooting Desktop, Laptop, Network Printer, Installation, Telephone, Fax, Wireless / Router, Network Cabling, patch, switching,  & installation (OS/Application) and repair hardware faults, upgrade and maintenance software application and hardware’s.
· Provides technical assistances to each department trough telephone conversation and if possible visits them in their respective areas, project sites, including repairs, upgrade and network cabling and make sure that it is always in proper condition. 
· Receive to be Monitor and analyzed daily backup of all project sites server for error, frequently skipped files and successful backup / preparing reports.
· Prepare Monthly report for all bill connection of ADSL & Lease line connected in sites
· Technical Assistance in Project Sites continuously.
· Provide on-site technical services to all our clients / balance monitor in and outgoing materials, equipments to sites and Fallow up ordered materials to supplier.

· Configure and Monitor to maintain the proper operation of Access Control Management System (Badge Card Entry and Exit) and Network Video Reorder on (camera) installed in every restricted department to perform the proper operation of the system:
Access Control (CARDAX FT Command Center) On each hardware accessories respond thorough the system: card reader (Proximity Card Reader), cardholders (Wiegand Cards or Magstripe Card settings on it have facility code to access), door sensor and magnetic lock sensor,  (open/unlock and close/lock sensor) (Controllers for power faults in each every access door flow and Fire Alarms detection transmitting actions through the Access Control System to rectify and acknowledge the alarms the system.

· Controls and Monitor Alarm Management of any emergencies occur and lockdown.
· Assigning privileges in system operator that restricting who can view the information of all details of cardholder and perform function within the system also in network video recording. High level of system data encryption and monitored communications security system. 
· Process and creating (Time and Attendance Reports, Activity, Evacuations, Access Group and Access Report to specified each department when where they access, Exception, Site Configuration Report and Access Control Card. (if required).
Date:
    September 13, 2006 to September 13, 2007


AL – HUDA Engineering Works

Position:    TECHNICAL SUPPORT



:   







DOHA, QATAR
Job Description:
 
· Provides technical assistances to each department trough telephone conversation and Project Sites and if possible visits them in their respective areas, including repairs, upgrade and network cabling and make sure that it is always in proper condition. 
· Make proposal for modification and upgrade of their system
· IT consultancy, Help Desk Assistance. Installation, Troubleshooting and hardware faults.  

· Technical Assistance in Project Sites if necessary.
· Manage the data system and methodologies for the analyzing and presentation of data for monthly report.
· Database monitoring, Monitor the daily progress activities of the project in monthly report 

· Evaluation and recommendations on systems applications limitation and error accuracy.
· Maintain the document control system for the project ensuring all document control procedures are adhered to by project participants 

· Monitor and continuously improve the effectiveness of the document control procedures and processes according to the project objectives 

· Update project management system and filter on data document control status. 

· Archive all project documentation including hard and electronic copies as required by the project 

· Develop and maintain positive working relationships with all project participants.

· Up date and fallow-up / arrange the materials software and hardware components.

· Pick-up all the materials to the supplier (store) if necessary.
Date:
    January 2004 – May 2006




ICCT COLLEGES.

Position:    MIS (Management Information System)


V.V. Soliven Ave. Cainta,Rizal
Primary Task:
(Access Management and Enrolment System)

(PHILIPPINES)
Job Description:


· Operating Access Management System and Enrolment System.

· Assign and prepare data entry subjects & schedule for all students & faulty member (Professor). 
· Prepare and Analysis of availability capacity & balance the maximum archive of all subject & schedule by quantity needed by the college school.
· Prepare Daily & Monthly Report for quantity acquire in database, backup and monitoring.

· Provides technical assistances to each department trough telephone conversation and if possible visits them in their respective areas, including repairs, upgrade and network cabling and make sure that it is always in proper condition. (As per notice of superior)

· Troubleshoot, Installing Operating System, Application Software and Hardware components.

· Administrative & Technical work
· Research through internet the details & description according to the specified courses to be submitted.

· Update all curriculum of college school (all courses) according to the research
Date:
   June 2003 – December 2003




FEDERAL EXPRESS (FedEX)
Position:   (MIS) (Management Information System)

Primary Task:
System Operator/ Airfreight System/Data Base

Unit 7, 2nd Floor Spectrum Center

Marcor Highway Masinag, Antipolo City










(PHILIPPINES)
   
Job Description:


· Operating Airfreight  System

·  Maintain the archive and backup data files 

· Database Management Reporting 

· Technical Troubleshoot, Installing Operating System, Application Software and Hardware Faults.
· Monitor and arrange Details to be sent (package, destination, time of departure, time of arrival and security information of freight)
· Analysis and Update weekly through monthly report.
Date:
   March 11, 2002 – December 2002


RFM CORPORATION

Position:   Technical Support (part time)



7th Floor RFM Building 

   IT Department 




Sheridan st. Mandaluyong City









(PHILIPPINES)
   

Job Description:


· Technical Troubleshoot, Installing Operating System, Application Software and Hardware Faults.
· Weekly  check-up of  Billing System Software including hardware problems of computers
· Maintain archive and Backup data files
· Maintain the entire computer of each department including repairs, upgrade and network cabling and make sure that it is always in proper condition

EDUCATIONAL ATTAINMENT
Certification:





August 4 –  29, 2016



British Council



IELTS – General English



UAE, Dubai

December 7 – December 8, 2014


Spearhead Training

Developing Effective Interpersonal 

Dubai, UAE P.O. Box 32329



and Commination Skills




November 17 – November 18, 2013

Spearhead Training

Advance Writing For Business Level 2

Dubai, UAE P.O. Box 32329
March 12- March 14, 2013


Sites Power Center

ITIL Foundation V3, 



Dubai, UAE PO. 13801

Project Planning






December 2008 – Jan 2011


Prometric Center



Microsoft Certified Professionals


Computer College



MCP ID



Dubai – UAE




MCSA - Microsoft Certified System Administrator




MCSA+M Microsoft Exchange Server
October 2008 – December 2008


FCC (Filipino Computer Club)




Network Administration



Philippine Consulate General 









POLO – OWWA (Dubai – UAE)

College:


1998 – 2003




ICCT COLLEGES Foundation Inc.



Degree of Bachelor Science in Computer Science 
V.V. Soliven Ave. Cainta,Rizal



(BSCS)





(PHILIPPINES)

Technical Course: 
October 2007 – November 2007


MFI Meralco Foundation Inc.




AutoCAD– (2D & 3D Application)


MFI Bldg. Ortigas Ave. Ext.




Designing Application System


Pasig City, M. Manila 1600










(PHILIPPINES)




Photoshop 
SEMINAR ATTENDED & ORGANIZATION

Organization: 
Microsoft Professionals




Microsoft










2008 - present

Seminar:
  July 27, 2001





ICCT COLLEGES Foundation Inc

Subject:
∙ Structure Query Language (SQL) 


V.V. Soliven Ave. Cainta,Rizal    

  Programming Language 



(PHILIPPINES)

Seminar:
  September 27, 2001



Subject:

∙ Research & the research Process in Computer Science
Organization:
   June 2001 – Present


∙ Computer Explorer Society

FIELD SPECIALIZATION
· Windows Server / Exchange

· Windows 7, 8, 10, iOS apple, Linux
· System Administration, Project Analyst, Technical Support, Helpdesk and Desktop Support, Networks
· AD, Mail exchange, Printer and File permissions

· Manage and Supervise ServiceDesk Engine, PULSE VPN remote session.

· CCTV and Access Control System

· Network Video Recorder Camera & Network cabling, Virus Removal, Telephone, and Wireless router / access point configuration.

· Technical Troubleshoot – Software and Hardware Faults

· Monitoring of  (Server Backups, Printers, Software & Hardware Components)
· Evaluation and recommendations on systems applications limitation and error accuracy, System flowchart
· Computer Programming Visual Studio (Visual Basic 6.0)
· Symantec Antivirus Monitoring

· Email Configuration
· AutoCAD 

· Adobe Photoshop 

· Microsoft Office Application

PERSONAL BACKGROUND



Status:


Married


Age:


35





Language:
 
English


Citizenship:

Philippines
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To interview this candidate, please send your company name, vacancy, and salary offered details along with this or other CV Reference Numbers that you may have short listed from � HYPERLINK "http://www.gulfjobseeker.com/employer/cvdatabasepaid.php" �http://www.gulfjobseeker.com/employer/cvdatabasepaid.php� 


addressing to HR Consultant on email: � HYPERLINK "mailto:cvcontacts@gulfjobseekers.com" �cvcontacts@gulfjobseekers.com�


We will contact the candidate first to ensure their availability for your job 
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