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	CAREER OBJECTIVES

	
	To obtain a challenging position where I can utilize my knowledge of networking and it should provide career growth.

	
	WORK EXPERIENCE

	
	Worked at New Delhi  from Sept. 2014 to Oct. 2015.

	
	Used to provide customer support Of the Samsung product over the calls. Assisted all the B to B and B to C customers.
Assisted the customers for all the network related queries for the products. Worked on CRM and generate tickets for engineer's assistance to the customers. Handle 50 to 70 customers calls per day.

	ACADEMICS

	B.Tech(CSE)
ManavRachnaInternationalUniversity,Faridabad
2010-2014

	INTERNSHIPS ,PROJECTS & WORKSHOPS

	24 weeks Training- HCL Technologies IndiaPvtLtd.
January’13-July’13

	Project Title
	· Online Cab BookingSystem.
· Learned and used platformeclipse.
· BasicIdeawastodevelopawebapplication whichallowsbookingofcabonlineinwhichoracle10gwasthe databaseused.
· Functionalityofdifferentrolemodellikeusers&administratorweredefinedintheproject.

	Review and Achievements
	

	FinalYearProject
Aug’13-June’14

	Project Title
	· RemoteRoomTemperatureMeasurement&FireAlarmNotificationUsingGPRSonSmartphone

	Review and
	· Partof2member’steamandlearnedaboutArduinoprocessorandLm35Tempsensor.
· DeviceisconnectedtoasmartphoneusingGPRSandmainbenefitisthatonecancheckthetemperatureof area in which the device isinstalled.
· Thealarmnotificationsystemalerts ifthereisanincreaseinthenormallimitoftemperatureinthearea where device isinstalled.
· GooglecloudMessagingwasalsousedintheproject.

	Achievements
	

	OTHER CERTIFICATION AND TRAINING

	· AttendedthepersonalitydevelopmentcoursebyBritishCouncil&ASPIREIndia.
· Did certification in CCNA from HIT,Delhi.

	POSITIONS OF RESPONSIBILITY

	SPANDAN, MRIU
	· Event Coordinator in MRIUfestivalSPANDAN.
2013

	ICROIT, MRIU
	· Student Volunteer in organizing the event in which authors from different states come to present their paper inICROIT’sjournal.
2014

	OTHERS
	· Part of Anti-Ragging Team incollegepremises.
2013

	Technical Skills

	CCNA
Learner’s Skill in Core Java
	Basics Of SQL
	HTML
	MyEclipse
	Computer Networks,
Internet Operations MS OFFICE &

	STRENGTHS/SKILLS

	Process Oriented
	
	Leadership Experience
	Good Interpersonal Skills

	HOBBIES AND INTEREST

	Cooking
	
	Travelling
	Listening To Music
	
	Trying New Cuisines
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